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ANANTYZH NARPOSOPIAKON IYITHMATON KA YNOAOMON

AvaBétouvoa Apxn

AHMOZ AOGHNAIQON ANQONYMH ANAMNTY=IAKH ETAIPEIA MHXANOTPA®H2HX KAl
EMIXEIPHZIAKQN MONAAQN OTA (A.A.E.M. A.E.)

Awaknpuén Ataywviopou yia to Epyo

Napoxn Ynnpeowwv TnAedpwvikng EEunnpétnong twv
TIOALTWV HEOW TNG YPOUUNAG EEuMnPETRONG TOL Annotn 1595
Kol NAEKTPOVIKAG e€unnpETNOoNG HECW TwV PndLlakwv
edpoppoywv enikovwviag pe tov Aquo Abnvaiwv

MpolmoAoylopdg pn ouvuneplhapBavopévou @MA.: Mevtakooleg evevAvia XALAOEG eupw
(590.000,00€)

MpoimnoAoylopdg cupneplthappavopévou ®MNA 24%: Emtokooleg tplavia pio xAadeg fakooia
eupw (731.600,00 €)

NpolUmoAoylopog Alkouwpatog mpoaipeons un ocupnepltlappavouévou @MA: Ekatov tplavia
XALadeg eupw (130.000,00€) mAéov T Stadopac petall tou moool tng OlkovouLkng Npoodopdg Kat
TOU WG Avw PBactkou poUmoAoyLlopoU.

Avwtato ZuvoAkag MpoimoAoylopog (CUUMEPIAAUBOAVOHEVOU TOU SIKOLWHOTOCG TIPoAipEoNG) KN
cuunepthappBavopévou PMA.: Entakooteg eikoot xIAadeg eupw (720.000,00 €)

Avwtato¢ ZuvoAkdg MpoilmoAoylopog (cupmepAapuBovoévou TOU SIKOLWUATOG MPOoaipeEcnG)
cupnepllappavopévou @OMNA 24%.: Oktokdoleg evevvia 600 YALASEC OKTAKOOLA EUPW
(892.800,00¢€)

Awaiwpa Mpoaipeong: H avaBétovoa Slatnpel to Sikaiwpa (option) mpoaipeons OMWE UOVOUEPWS
napateivel ™ Sldpkela tng cUPaong n/kal avabiosl mepaltépw GUOIKO avTKeipevo (Tépa amd To
avapepopevo MPoUToAOYLIoUEVO TTANO0C MOPEXOUEVWY UTINPECLWY) WE TNV TpolmoBeon otL dev Ba
£xel avoAwOel 0 AVWTEPW AVWTATOC TTPOUTTOAOYLOUOG.

Awdpkerla TUpBaong/Xpovog Napadoong: H Sidpkela tng oupPaong opiletal os ikool TeéooepLg (24)
UNVEC amo TNV nUepounvia umoypadng TG Kol Umopel va mopatabel Katd péylotov katd dwdeka
(12) puAvec av n avabétovoa amodaciostl vo aoknBel To Sikaiwpa TN mPoalpeong KATA To AVWTEPW
opl{oueva.

Awadikaoio Avadeong: ANOIKTOY AHMOZIOY HAEKTPONIKOY ANQ TQON OPIQN AIATQNIZMOY
Kpuiplo Avaleong: H mAéov cupdEpouoa mpoodopd, BAceL TG BEATLOTNG oxEoNG TOLOTNTAC — TLUAG,
Yl TO GUVOAO TWV {NTOULEVWV UTINPECLWV.

Huepopnviec:

Hupepopnvia avaptnong tng Atakripuéng otn Atadiktuoakr toAn tng EZHAHZ |06/10/2021

Hpepopnvia évapéng urtoBoAng ntpocdpopwv 06/10/2021 ko wpa 15.00
KataAnktikn nuepopnvia urtofoAng npocpopwv 09/11/2021 ko wpo 11.00 1.
AmnooctoAn ywa Anpooisvon otnv EEEE: 04/10/2021

Avdptnong oto Stadiktuo kat oto KHMAHZ 06/10/2021

Ap. AlakRPUENG: 7545/05-10-2021

AAAM Awoknpuéng: BA. Yéatoypadnua
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1 ANAOETOYzA APXH KAl ANTIKEIMENO 2YMBAZHz

1.1 Ztoweia AvaBstovoag ApXng

Enwvupia AAEM ALE.
AplO6¢ PopoAoywkol Mntpwou (A.P.M.) 090033107
KwOKOG NAEKTPOVIKAG TLLOAOYNONG | e,
Taxudpopikn dtevBuvon ExeAdwv 19 & Mepaiwg 144
NoAn AOHNA
ToxubpopLkog Kwdikog 11854
Xwpa EANAAA
Kwdikog NUTS EL303
ThnAédwvo 2144062700
dag 2105278043
HAektpoviko Taxudpopeio daem@daem.gr
Appodiog yia nAnpodopieg lewpylog Nikou
daem@daem.gr
Fevikr) AlevBuvon oto diadiktvo (URL) www.daem.gr

EiSog AvaBétoucag Apxng

H AvaBétouvoa Apxi AAEM AE eival NMIA, avartuélakn etatpeia OTA, un Kevipikn avoabgétovoa Apxn,
n ouotaocn Koi n Aswtoupyla TNG omoiag, HeTafy AAAwv, TpoPAEmetal ota ap. 252 kol 265 tou
N.3463/2006 «KQAIKAZ AHMQN kat KOINOTHTQN» (DEK A 11/ 8.6.2006).

Kupla Spaoctnplotnta A.A.

H kUpla Spactnplotnta tng Avabétouoag Apxng ivat n Avamtuén MAnpodoplakwy ZUoTNUATWY.

Awalouxog Kat popEag MPOTAoNG TOU OPOVTOG £€pYou eival n Afpog ABnvaiwv Avwvupn Avamtuélokn
Etaipeia Mnyavoypadnong kat Emxeipnotakwv Movadwv OTA (A.A.E.M. A.E.).

H A.A.E.M. A.E. elval n maAalotepn KoL ONUAVTIKOTEPN €TaLpia AOYLOULKOU OTO XWwpo Twv Opyavicpwyv
Torukng Autodloiknong.

16pUBNKe To 1983 Kal yla 25 xpovia Asltoupyolos we apLyws Anuotikn Emixeipnon pe tnv emwvupia
"AApog ABnvailwv Emixeipnon Mnyavoypdadnong". And to tédog tou 2008, cUpdwva Kol PE TOV
Kwéwa Afuwv kat KowotAtwy (N. 3463/2006), umrke o€ vEéa TPpOXLA KABWE LETATPATTNKE OE OVWVUN
avamrtuélakn etatpeia O.T.A. pe tnv enwvupia "Afpog ABnvaiwv Avwvupn Avamrtuélakr Etalpeia
Mnyxovoypadpnong Movadwyv O.T.A." kot To StakpLtikd titho "AAEM AE."

O npoodatog peTaoxnUATIoNOS Tng AAEM oe Avwvupn Avamtuélakn Etalpeia OTA, onpatodotel tn
véa SUVAULKN €EWOTPEPN TIOALTLKN TNG, TTOU OTPEPETAL OTN CUMHETOXN TNG OE GUVEPYAOLEG yLa TNV
vloroinon €pywv Texvohoywwv MAnpodopikig Kal Emwkowwviwy (TME) otov 8wtikd Kat Snupocto
TOMEQ, OTN CUUUETOXN TNG OE EUPWTALKA TIPOYPAUHUATO EPEUVAG KOL OVATITUENG Kol oTNV tpowBnon
TOU OUVOAOU TwV MPOLOVTWYV Kal AUCEWV TNG o€ ARUoug otnv EAAGSa Kal oTo eEWTEPLKO.

OL oTpatnyLkol Kal eMLYELpNOLAKOL 0TOXOL TNG eTatpiag cuvoilovral:
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e otnv avantuén MAnpodoplakwy uoTNUATWY

e oTnVv eknovnon Meletwv Texvoloylwv MAnpodopilkig kot Emtkowvwviwv (TME)
e oTNV avamtuén unxovoypadlkwv ehappoywyv

e oTn Snuoupyia Kal KaBoplopo MPOTUTTWY

o otn Slaxeiplon Epywv MANPodopLKAg

e OTNV TTOPOXI) UTIOOTNPLENG XPNOTWV

e 0oTNV eknaideuon MPOCWIKOU

e  OTNV MAPOXA UTINPECLWV CUVTPNONG KAL UTIOOTAPLENG

Ev katakAeidt, n AAEM, wg pete€eAln and Anpotiki Emxelpnon os Avwvuun Avamrtuélakn Etalpia,
Spaoctnplomoleital KAl OUVEXWG OVATNTTUOOETOL HE yvwpova tnv SleukOAuvon Tou ToAltn otnv
KOONUEPLVOTNTA TOU, HECW TNC XPHONG TNG TEXVOAOYLOC KAl OITAOTIOLWVTAG TIG Sladlkaoleg TNG TOTULKAG
Autodloiknong yla tn BEATIoTN €umnpétTnon) Tou.

Zroeia Emwkowvwviog

a) Ta éyypada tng cupPBaong eivat Slabéolpa yla eAeVBepn, TARPEN, dpeon & Swpedv NAEKTPOVLKNA
npocBacn péow TG Sladiktuakng MUANG (wWww.promitheus.gov.gr) tou ONX EXHAHZ

B) KaBe eidoug emikowvwvia kat avtaAlayrn mAnpodoplwv mpayuatonoleital péow tou EIHAHZ
MpounBeleg kal Yninpeoieg (epefng EXIHAHZ), to omolio eival mpooPacipo and tn AlaSIKTUAKN
MOAn (www.promitheus.gov.gr) tou ONZ EXHAHZ

V) OLpoodopec mpémet va umtoBarlovtat NAEKTPOVIKA otnv levBuvon : www.promitheus.gov.gr

6) MNepattépw mAnpodopieg sival Stabeoueg and tnv nmpoavadepbeioa levikry AlevBuvon oto
Stadiktuo (URL): www.daem.gr.

1.2 Itoweia Atadikaoiag-Xpnuatodotnon

Eido¢ Sradikaciag

O Slaywviopog Ba Sie€axOei pe tnv avoikth Stadikaacia tou dpbpou 27 tou v. 4412/16.
Xpnupoatoddtnon ¢ cupfacng

Dopéag xpnuatodotnong tng napouoag cuppaong sivat n AAEM AE.

MNa tnv napovoa Stadikacia €xel umoypadel kal eykplBel amo to EAsykTikd TUVESPLO N UE ap. TIPWT.
164239/23-06-2021 Mpoypappotikr SUpPBacn peTafy tou Afpou ABnvaiwv kat tng AAEM ALE. pe
titho: «MHXANOIPA®IKH YMOZXITHPIZH YMHPEZIQN HAEKTPONIKHI EZYMNHPETHZIHI MOAITQN,
ANABAOMIZHZ, EKIYIXPONIZMOY KAl YMOZITHPIZHX E®APMOINQN KAl YNOZTHPIZH
MHXANOTIPA®IKOY EZONAIZMOY TOY AHMOY AGHNAIQN», pe tnv omoia n AAEM €xel avaAdBel va
vlormolnoel mpoypappa Spacng, mou Ba mepA\apBavel tnv pnxavoypadikr] umtooTtnpPLEn UNPECLWY
NAEKTPOVIKAG €fumnpétnong TOMTWY Kol £l8IKOTEpA TV UTOOTAPLEN, avapaduwon Kot Tov
EKOUYXPOVLIOMO tou Kévtpou E€umnpétnong tou MoAltn, kabwg Kat tnv avaBaduion, cuvtipnong Kot
UTIOOTAPLENG OAOKANPWUEVWY CUOTNUATWY pnxavoypddnong Kol umootnpleng efomAlopol Tou
Kévtpou Efumnpétnong tou MoAitn Swaodaliloviag adevog thv elpubun Asttoupyia OAwv Twv
OUOTNUATWY Kal Ba BeATIWOOUV APETEPOU TNV TOLOTNTO TWV TIAPEXOUEVWY UTINPECLWV TIPOC TOV
TIOALTN KAl ylwa TNV omola UmApXeL OVOAUTIKOG TPOUTOAOYIOUOC Kol avtiotoyn avaAnyn
UToXPEWONC/EyKpLon SE0UEUONC TIIOTWONG YLOL TO CUYKEKPLUEVO Epyo.
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1.3 Zuvontikn nepypadn Guotkou Kot OLKOVOULKOU OVTIKELLEVOU TNG cUMBACNG

1.3.1. Avtkeipevo 1nGg mapovoag OSlakApuéng elval n Tapox OAOKANPWUEVWY UTINPECLWV
gfumnpétnong twv SnUoTWv-TMIoAlTwY Tou ARuou ABnvaiwv (sloepyxduevec KANOELG, €EEPXOUEVEG
KANOELG, NAskTpovIK aAAnAoypadia, Kowwvika Siktua), cUPPwWVA HE TOUCG YEVIKOUC Kal €l8IKOUC
0poUG Kal MPoUToBECELG TNE MOpoUCOC KL TIG avopePOUEVEG TEXVIKECG ATIALTAOELS, TTpodSlaypadEg Kot
UTIOXPEWOELG.

Ol MOPEXOUEVES UTINPECLEG KATOTAOOOVTAL 0TOV aKOAouBo Kwdikd Ttou Kowvol Aegfihoylou dnuoociwv
ouppacswv (CPV) 64214200-1 -Yninpeoisg TNAEGWVLKOU KEVIPOU

1.3.2. Ot Npoodopég Ba umofdarovtal yla To oUVOAO TWV UTNPECLWYV TIOU TEPLypadovIal otnv
napovoa Awaknpuén. Ae yivovtal 8ekTég Kol amoppimrovial w¢ Un amodekTeG MPoodopEG mou
uTtoBAAAOVTOL YLO LEPOG OUTWV.

1.3.3. H ouvoAwn skTipwpevn afla t™ng ocupBaong yia Svo (2) €tn, avépxetoL oTo MOCO TWV
entakooiwv tplavta pia XIAddwv e§akociwv supw (731.600,00 €) , cupneplhapfavopévou OMNA
24% (npoiimoAoylopdg xwpic ®MNA:590.000,00€ - DMA 24% : 141.600,00 €).

Ektiuwpevn afia tnc cvpBoong urtoAoyiletal wg akoAovbwc:

(o) H ektipwpevn agia tg cupPaong yo 0o (2) £€tn avEPXETOL OTO TTOCO TWV ENTAKOOLWV TPLAVTA i
XAadwv g§akociwv evpw (731.600,00 €), cupnephapPavopévou ONA 24% (mpolmoAoyLlopog Xwpic
@MA:590.000,00€ - ®MNA 24% : 141.600,00 €) O UTIOAOYLOMOG TNG EKTILWUEVNG a&log TG oUPBaoNG xEL
vivel pe Baon to akoAouBo MARB0C MopeEXOUEVWV UTINPECLWV:

v' mA\ABoc sloepyouévwy kKAfoswv: 192.000 KAROELC,

v m\fBoc e€epxduevwy KARoswv : 72.000 KAAOELC,

v' mAfBoc¢ email : 50.400 email,

v' mAnBoc avaptioswv o€ kowwvikd Siktua: 12.000.

NpoimnoAoylopnog Alkawwpotog mpoaipeocng pn ouunepltlapfavopévou @MA: Ekatov Tplavta
XALadeg eupw (130.000,00€) AoV tng SLadopdg HeTal Tou Tooou TNG OkovouLKiRg Npoodopdg Kat
TOU WG Avw Baoikou poUToAoyLlopoU.

O Avwtato¢ ZuvoAlkog MpoUmoAoylopog (CUMMEPIAAUBOAVOUEVOU TOU SLKOLWHATOC Ttpoaipeon )
OVEPXETOL OTO TOCO TWV OKTAKOGIWV gvevrivia SUo XWALadwv oktakociwv supw (892.800,00 €),
ocuvunepllapBavopévov ONA 24% (npoilmoloylopog xwpic ®MA: 720.000,00€ - OMNA 24%:
172.800,00 €).

Awaiwpa Mpoaipeong: H avabétouvoa Slatnpel to Swkaiwpa (option) mMpoaipeong OMWE LOVOUEPWS
napateivel T Slapkela g oupPBacng f/kot avobéoel mepaltépw GUOIKO avtikeipevo (Mépa amo to
ovadepopevo mpolnoloylopévo TANO0C TapeXOUEVWY UTINPECLWY) HE TV TipolnoBeon otL Sev Ba
£Xel avoAwOEL 0 AVWTEPW AVWTOTOG POUTIOAOYLOUOC.

1.3.4. H b8uwipkela Tng ovpPoong opiletal oe eikool téooeplg (24) PAVEG Ao TNV NUEPOMnvia
urnoypadng TG Kal Uropei va rapatadei katd péylotov katd dwdeka (12) uhveg av n avabétovoa
anodooioel va 0.oknOel To Sikaiwpa Tng mpoaipeong KOTA To AVWTEPW OpL{OUEVA.

Avalutikn Teplypadr] Tou ¢GUOLKOU Kol OLKOVOULKOU QVTIKEWWEVOU TNG oUpPaong Sidetal ota
MNapaptipata | kat ll Tng mapovoag StakApuEng, OMOU EMLOUVATTOVTAL OL OXETIKOL MivaKeg.

1.3.5. H ocUpBaon Ba avatebel pe To KpLtAplo TNG MAEOV ocupdEpoucag Tpoodopds, PAcEL TNG
BEATLOTNG OXE0NG OLATNTOG — TLULAG, YLOL TO CUVOAO TWV UTNPECLWYV TOU £pyOU
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1.4 Oeouiko mAaiclo

H avabeon kal ektéleon tng oupPaocng SlEmovtal oamd TNV Keipevn vopobBecia kat TG kot
efouolodotnon autng ek60BeloEC KAVOVLOTIKEG TIPALELG, OTIWE LOXUOUV Kol LOLwG:

Tou v. 4412/2016 (A' 147) “Anudoleg upBdoelc Epywv, MNpounBewv Kal Ymnpeouwv
(mpoocapuoyn otig O6nyieg 2014/24/ EE kot 2014/25/EE)», 0nwc LoxVEL

Tou v. 4270/2014 (A' 143) «ApxEC dnpooLoVopLKNG Slaxeiplong kal emomnteiag (Evowudtwon
™¢ O8nyiag 2011/85/EE) — dnpooLo AoyLoTiko Kal AAeg Slatdelg»,

toy v. 4700/2020 (A’ 127) «Evioio keipevo Akovopiag yio To EAeyktikO IUVESPLO,
OAOKANPWUEVO VOUOBETIKO MAQLCLO YL TOV TTPOCUUPATLKO EAEYXO, TpoTIOTIOLROELG oTov Kwdika
NOUWV yla To EAeykTIKO ZUVESPLO, SLATAEELC Yl TNV QITOTEASOUOTLK) QATMOVOUN TNG
Sikatoolvne Kot GAAeC Statagele» kat biwg Twv apbpwv 324-337

Tou v. 4013/2011 (A’ 204) «XUotaon eviaiog Avefaptntng Apxng Anuooiwv ZupBdacswy Katl
Kevtpikol HAgktpovikou Mntpwou Anpociwv ZupBacswv»,

Tou v. 3861/2010 (A’ 112) «Evioxuon tg StadAveLag e TNV UTIOXPEWTLKI AvAPTNGN VOLWV KoL
mPAfewv TwV KUuPBepvnTIKWY, OLOKNTIKWY KOL QUTOSLOLKNTIKWY Opyavwyv oto Oladiktuo
"Mpoypappa Atavysla” kat AAAeg Statagelc”,

To v. 4601/2019 (A’ 44) «Etaiptkol UETHOYNUATIOUOL KOl EVOPUOVION TOU VOUOUETIKOU
nmAatoiov ue ti¢ Siataéeic tng Obdnyiag 2014/55/EE tou EupwraikoU KotvoBouliou kat tou
JuuBouldiou tnc 16nc Ampidiov 2014 yia tnv k600N NAEKTPoOVIKWVY TiUoAoyiwv oto mAaiolo
Onuootwv ouuBaocewv kat Aouteg Stataéelcy

Tou N.3852/2010 «N£a ApxLtekTtovikr TNG AuTodLoiknong Kat tTng AToKeEVTPWUEVNG Aloiknong —
MNpdypappa KaAAikpdtne» (O.E.K. 87/A'/2010)

Tou apBpou 5 tng anodaong pe aptbu. 11389/1993 (B' 185) tou Yroupyol EcwTepLKWV.

Tou v. 3548/2007 (A’ 68) «Kataxwplon dnuocieloswv Twv ¢opéwv Tou Anuociou oto
VOHLOPXLAKO Kal TOTILKO TUTIO Kat AAAEG SLaTaelg»,

Tou v. 2859/2000 (A’ 248) «KUpwaon Kwdika Dopou MpoaotiBéuevng Aiag»,

Tou V. 2121/1993 (A' 25) “Mvevuartikn IStoktnoia, Juyyevika Atkouwuato kot MMoATioTiKd
Oéuara”,

To v. 4250/2014 (A" 94), apbpo 1 ‘Katdpynon tng UMOXPEWONG ETMLKUPWOEWY QVTLlypAddwy
gyypadwv

Tnv map. Z tou v. 4152/2013 (A' 107) «Mpocappoyn tng eAAnviknG vopoBeaiag otnv Odnyia
2011/7 tg 16.2.2011 yia TtV KOTAMOAEUNON TWV KAOUOTEPHOEWY TIANPWHUWY OTLC EUTTOPLKEG
OUVAANQYEGY,

Tou 1.6 28/2015 (A' 34) “Kwbikomoinon dlatdéewy yia tnv npocPacn oe Snuoota gyypada Kat
otolxeia”,

™G pe ap. 57654 (B’ 1781/23.5.2017) Anddoaong tou YmoupyoU Oikovoplog Kot AvAmtuéng
«PUBuLoN eldikdtepwy Bepdtwy Aettoupylog kat Staxeipong tou Kevtpkol HAektpovikol
Mntpwou Anpoociwv Jupupacewv (KHMAHZ) tou Yroupyeiou Owkovopiog Kat Avamtuénc»

NG pe ap. 56902/215 (B' 1924/2.6.2017) Anodaong tou YroupyoU Otkovopiag Kot Avamtuéng
«Texvikeég Aemtouépeleg kot Sladikaoieg Aettoupylog Tou EBvikoU Zuotruatog HAEKTPOVIKWY
Anupooiwv Zuppdaoswv (E.Z.H.AH.Z.)»,

¢ ur apBu. 64233/08.06.2021 (B'2453/ 09.06.2021) Kowrg Amddacnc twv Ymoupywv
Avamrtuéng kat Emevdloswv kot Wndlakng AtakuBépvnong pe Béua «PUBULOEL TEXVIKWVY
InTnudTwy Tou adopouv TV avabeon Twv Anpooiwv ZupBdcewv MNpounBelwy Kat Yinpeolwy

YeAiba 7





21PROCO009317209 2021-10-06

LE XpNon Twv eMUEPoUC gpyaleiwv Kat dtadikaolwy Tou EBvikol Zuotipatog HAEKTPOVIKWY
Anuooiwv Zuppdaocswv (EZHAHZ)»

e Tn¢ apbu. K.Y.A. owk. 60967 E= 2020 (B’ 2425/18.06.2020) «HAektpovikn TiHoAdynon oto
mAaiolo Twv Anuoclwv upBdcswv duvdauel tou v. 4601/2019» (A’44)

e Tnc apBu. 63446/2021 K.Y.A. (B’ 2338/02.06.2020) «KaBopiopdc EOBvikou Mopddtumou
NAEKTPOVIKOU TILOAOYIOU 0TO MAALOL0 TwV ANHOCiwy ZUUPBACEWVYY.

e tTou T.6. 39/2017 (A'64) «Kovoviopodg €€£Taong MPOSIKAOTIKWY TIPOOHUYWV EVWTILWV TNG
A.E.M.M.»

e Tou V. 3419/2005 (A’ 297) «levikd Epmopikd Mntpwo (M.E.MH.) KalL €KOUYXPOVLOMOG TNG
ErupeAntnplakng NopoBeoioag»

e ToOU v.4727/2020 (A’ 184) «Wnodakn AlakuBépvnon (Evowpdtwon otnv EAAnviky NopoBeoia
g Odnylag (EE) 2016/2102 kat tng O6nylag (EE) 2019/1024) — HAektpovikég Emikolvwvieg
(Evowudtwon oto EAAnviko Aikalo tng Odnyiag (EE) 2018/1972 kat GAAEG SLATAEELGY,

e ToU 1.6 28/2015 (A’ 34) «Kwbikomoinon Stataewy yla tnv mpooBacn oe Snudoia £yypada Kal
otolxeia,

e TOU V. 2859/2000 (A’ 248) «KUpwaon Kwdika Dopou MpootiBépevng Aiagy,

e TOU V. 2690/1999 (A’ 45) «KUpwon tou Kwdika Atotkntikng Atadikaciog kat GAAEC SLatdelg»
Kot 16iwg Twv apBpwv 1,2, 7, 11 kat 13 £wc 15,

e TOu V. 2121/1993 (A’ 25) «[Mvevpatikn IStoktnola, Iuyyevikad Akalwpota Kal MOALTLOTIKA
Q¢upatay,

e tou KavoviopoU (EE) 2016/679 tou EK kat tou ZupBouliou, tng 27n¢ Amplhiou 2016, yila thv
MPOOoTAcio TwV GUCIKWY TIPOCWIIWV EVAVTL TNG emefepyaciog Twv SeS0UEVWY TIPOCWTILKOU
XOPAKTAPA Kol yla TNV eAelBepn kukAodopia Twv S£60UEVWV QUTWV KAl TNV KATAPYNON NG
odnylag 95/46/EK (levikdg Kavoviopog yiwa tnv MNpootocia Asdopévwv) (Kelpevo mou
napouotalel evdladépov ylo tov EOX) OJ L 119,

e TOU V. 4624/2019 (A’ 137) «Apxn Mpootaciog AsdSopévwv MNpoowrikol XapoKtApao, LETPA
eboappoyric tou Kavoviouol (EE) 2016/679 tou Eupwmaikol KowoBouliou kat tou
JupBouliou g 27n¢ Ampthiou 2016 yla tnv Mpootacia Twv GUCLKWY TIPOCWTTWY EVAVTL TNG
enefepyaciog 6e60UEVWV TPOCWTIKOU XAPAKTAPA KOl EVOWUATWON otnv £0vikr vopobeaoia
¢ Oénylag (EE) 2016/680 tou Eupwmaikol KowvoPouliou kat tou JupPouliou tng 27nG
Ampidiou 2016 kot GAAEG SlaTatelg»,

® TWV Ot €KTEAEON TWV AVWTEPW VOUWV €KSODELOWY KOVOVIOTIKWV TPALEWY, TwV AoUTwv
Slatdgewyv mou avadépovtal pnta 1 anoppEouV amo ta opl{OUEVA OTA CUUBATIKA TEUXN TNG
napoloag, KoBwg KAl TOU CUVOAOU TwV SLATALE WV ToU aoPaALOTIKOU, EPYATLKOU, KOWVWVLKOU,
neptBarloviikol kol dopohoykol OSikaiou mou SLEmel TNV avabeon Kol eKTEAECn TNG
napoloag cUUPBacng, £0Tw Kat av dev avadEpovial pnTd MAPATAvVW.

e NG UE ap. Mpwt. 164239/23-06-2021 MpoypapLatikic ZUpBaong Letafy Tou Arjpou ABnvaiwy
Kal tTng AAEM A.E. pe titAo: « MHXANOIPA®IKH YNOZTHPIZH YNHPEZIQON HAEKTPONIKHZ
EZYNHPETHZHZ [MNOAITQON, ANABAOMIzZHZ, EKZIYIXPONIZMOY KAl YMNOZTHPIZHZ
EDAPMOIQN KAI YIOZTHPIZH MHXANOTPA®IKOY EZONAIZMOY TOY AHMOY AOHNAIQN »,
He Tnv omola n AAEM €xeL avaAdBel va ulomoliostL mpoypappa dpdong, mou Ba mephapBavel
mou Ba mepAapBAVEL TNV UNXavoypadLKh UTIOCTHPLEN UTNPECLWY NAEKTPOVIKNG EEUTNPETNONG
TIOALTWV KoL ELOIKOTEPA TNV UTOOTAPLEN, avaBAabuilon Kal Tov €KOUYXPOVIOUO Tou Kévipou
E€unnpétnong tou MoAitn, kabBw¢ Kat tnv avaBaduilon, ouvinpnong Kal UTOoTAPLENG
OAOKANPWUEVWV CUCTNUATWY Hnxovoypadnong kot umootnpleng e€omAlopol tou Kévtpou
E€unnpétnong tou MMoAitn Swaodaiilovtag adevog tnv e0pubun Asttoupyia OAwv Twv
OUCTNUATWY Kol Ba BeATIwoouv adeTEPOU TNV MOLOTNTA TWV TAPEXOUEVWY UTINPECLWY TIPOG
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TOV TOAITN Kal yLo TV omola UTIAPXEL AVAAUTIKOG TtpoUToAoyLlopdg Kot avtiotown avainyn
UTIOXPEWONC/EyKPLon SECUEUONC TIIOTWONG YLO. TO CUYKEKPLUEVO Epyo,

e Tngum aplby: 14/24-09-2021 0.1 amnodaong tou AlolknTikol TupuBouiiou tng AAEM ALE.

1.5 MpoBeouia napalaBnig npoodopwv Kot SLEVEPYELA SLAYWVIOUOU

H kataAnktikr nuepopnvia umoBoAng Twv npoodopwv eivat n 9" NoegpBpiov 2021 kot wpa 11:.00 ..

H Sladwkacia Ba SievepynBel pe xprion tou EBvikoU Tuotuatog HAeKTPOVIKWY ANpoclwv ZUpPAcewv
(EZHAHZ) NpounBeleg kat Yinpeoieg tou OMNZ EZHAHZ (Awadiktuakr MOAN www.promitheus.gov.gr)

1.6 Anpoolotnta

A. Anpooisvon otnv Enionun Edpnuepida tng Evpwnaikng Evwong

Mpoknpuén ameotdAn pe nAekTpovikd MpEca ylwa Snuooieuon ot 04/10/2021 otnv Ymnpeoia
Ex606oewv TG Eupwrnaikng Evwong.

B. Anpooisuon og €BviKO eninedo

e To mAnpeg keipevo tNg mapovoag Alaknpuéng katoaxwpndnke oto Kevtpikd HAektpovikd
Mntpwo Anpociwv Zupupacewv (KHMAHZ).

e Ta éyypada NG ovpBacng TG mopoucag Alaknpuéng kataxywpndnkav otn OYXETIKN
nAektpovikn dtadikacia cuvapng dnuoaotag cuuBaocng oto EXHAHZ, n onoia €Aafe TuoTnuLKO
Al&ovta AplBud: 140576, kal avaptndnkav otn Awadiktuakn MUAN (www.promitheus.gov.gr)
tou OMNZ EXHAHZ.

e [epiAnPn tng mapovoag Alaknpuéng Onwcg mpoPAEmetal otnv mepimtwon (10t) TG
napaypadou 4 tou &pbpou 2 tou N. 3861/2010, avaptiBnke oto Sladiktuo, oTov LOTOTOMO
http://et.diavgeia.gov.gr/ (TPOTPAMMA AIAYTEIA)

e H Awaknpuén Ba kataxwpnbei oto dadiktuo, otnv wotooeAida tng avabétovcog apyng, otn
SevBuvon (URL): www.daem.gr otnv Swadpoun : www.daem.gr P TPOKNPUEELS, OTLG
06/10/2021.

1.7 Apxéc epapuolopeveg otn dradikaoia oclvayng

Ot otkovoptkot dopeic Seopelovral OtTL:

a) tnpouv kal Ba egakoAouBrioouv va tnpolV KATA TNV €KTEAECN TNG SUMPAoNG, ehOcov eMIAEYOULY,
TLG UTIOXPEWOELG TOUC TIOU OIMOPPEOUV O TLG SLATALELG TNG TEPLBAAAOVTIKNG, KOWWVIKOACGHOALOTIKAG
KOl EPYOATIKNG VooBeaiag, mou €xouv BeoTiotel e To Sikato Tng Evwong, To €Bviko Sikalo, CUANOYLKEG
oupBaocelg n Siebveic Slotdgelg mepParloviikol, KOWWVIKOU Kol €pyaTikol Sikaiou, oL omoieg
anapBuouvral oto Mapdptnua X tou MNpoocaptiuatog A tou v. 4412/2016. H tipnon tTwv &v Adyw
UTIOXPEWOEWV EAEYXETAL KOl BePBatwveTal amd Ta opyava mou eMPBAEMOUV TNV EKTEAEOH TwV SNUOCIWV
OUMBAcswV Kot TIC appodleg SnUOCLEG ApPXEG KAL UTINPECLEG TIOU €VEPYOUV €VTIOG Twv oplwv NG
guBUvNC Kal TNG apUoSLOTNTAC TOUG.

B) 6ev Ba evepyrjoouv aBEuLTa, TIAPAVOUA 1) KATAXPNOTIKA KaB’' OAn tn Sidpkela tng Stadikaciog
avaBeong, oAAA KAl KATA TO OTASL0 eKTEAEONC TNG cUUBAONG, EPOCOV ETUAEYOUV.

v) AapBavouv ta KatdAAnAa pétpa yia va Staduldfouv TNV EUMLOTEUTIKOTNTA TWV TTANPodopLwY oy
£XOUV XapaKTNpLoBel wg TETOLEG.
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2  TENIKOI KAI EIAIKOI OPOI 2YMMETOXH2

2.1 Tevikég NMAnpodopieg

2.1.1 ‘Eyypada tng cuppaocng
Ta éyypada tng mapovoag Stadikaciog cuvaldng, eival ta akolouvba:

n Mpoknpuén tng ZUpPacng, OMwWE autn £xel dSnuooteutel otnv Emionun Ednuepida tng

Eupwmnaikng Evwong kat to KHMAHZ

— n napouoa Awaknpuén pe ta MNapaptipata I, I, 11, IV mou anoteAolv avamoomooTo UEPOG
QUTNG

— 1o Eupwnaikd Eviaio Eyypado Z0puBaong [EEEZ]

— Ol CUMIMANPWHATIKEG TTANPodOopLeg TTOU TUXOV TaPEXOVTAL OTO MAALoLo TG Stadikaoiag, 16lwg

OXETIKA HE TIG TIpodLlaypadEC KAl T OXETIKA SIKAULOAOYNTIKA

2.1.2 Emkowwvia - MpooPaocn ota eyypada tne ZUpBaong

'OAeg oL eTIKOWWVIEG 0€ Oox€on Ue Ta Pacikd otolxeia tng Stadikaciag olvayng tng cuuBacnc, kKabwg
KoL OAeg oL avtalayég mAnpodoplwy, Wlwg N nAekTpovikr umoPoAn, ekteAoUvTal HE TN XPNon Tng
mAatdoppag tou EBvikou uotrpotog HAektpovikwy Anpociwv upBacswv (EXHAHZ), n omolia sivat
npooBactun péow tng AladiKTuaKkng MUANG www.promitheus.gov.gr Tou w¢ Avw cUCTHUATOG.

2.1.3 Noapoxn Aeukpvicswv

To oxetkd awtnupato mapoxng Sleukpvicewv umoParlovrtal NAeKTpovikd, To apyotepo entd (7)
NUEPEG TPV TNV KOTOANKTIKN nUepopnvia UTIOBOANG MPoodopwV Kal OIOVTIWVTAL avtioTolo oTo
SIKTUOKO TOTO TOU OSlaywviopol Péow TNG Aladiktuakng TUANC www.promitheus.gov.gr, tou
E.Z.H.AH.Z. AltApata mapoxnG CUUMANPWHATIKWY TTANpodoplwy — SLlEUKpLvioewv umoBaAAovtal ano
EYYEVPOUUEVOUG OTO CUCTNUO OLKOVOULKOUG dopelg, dnAadn amod ekeivoug mou SL0B£TOUV OXETIKA
SlamoTeuTApLa IOV Toug £xouv XopnynOel (Gvopa xpriotn Kat KwdLko mpocBacng) Kal amapaitnta To
NAEKTPOVIKO OpPXELO HE TO KEIPUEVO TWV €pWTNUATWY eival Pndlokd umoyeypappévo. Altripota
mapoxng Sleukpvrioewv mou uTtoBAaAAovtal gite e GAAO TPOTO €ite TO NAEKTPOVLKO apxeio mou ta
ouvobeUel bev eival PndLakd unoyeypappévo, dev e€etalovral.

H avaBétouoa apyn Unopel va mapateivel tnv mpobeopia maparafng twv npoodopwyv, oUTWE WOTE
oAoL ol evdladepOleEVOL OLKOVOULKOL $opeig va pmopouv va AdBouv yvwon OAwvV TwV avayKoiwv
TIANPOPOPLWVY YLO TNV KATAPTLON TWV TPoodopwV OTLG AKOAOUDEG TEPLTTWOELG:

a) Otav, yla omolovénmote Adyo, Mpoobeteg mAnpodopieg, av Kal INTRBnkav amo ToV OLKOVOULKO
dopéa éykalpa Sev €xouv mapaocyxebel To apyotepo €L (6) nuépeg mpv amd Tnv mpobeopia mou
opiletat yla Tnv apaAafn Twv npocdopwv.

B) Otav ta gyypadoa tng cUpBacng udiotavral onuoavtikée aAhayéc. H Sidpkela thg mapdtaong Ba
givat avaloyn pe tn onmoudalotnta Twv MANPoGopLWY 1 TV CAAOYWV.

Otav oL mpoobeteg mAnpodopiec dev €xouv Intndel €ykalpa f Oev €xouv onuoocia yla TNV
nposTolpacio KatdAAnAwv mpoodopwy, N mapdTacn TNG MPoBeopiag eVOMOKELTAL OTN SLAKPLTIKA
gUXEpELX TNC avaBOETtouoag apxng.

Tpormomoinon twv O0pwv G Saywviotikng Stadikaciog (my oAAayn/petdBson tng KATOANKTLKAC
nuepopnvioag umoBoAng mpoodopwv KABWE KoL CNUOVTLKEG aAlayEG Twv eyypddwv tng cupPaong,
ocUpdwva Pe TNV IPonyoupevn Tapdypado) dnuootevetal otnv EEEE (ue to Ttumomolnuévo €vtumo
«ALopOwTLKO») Kat oto KHMAHY .
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2.1.4 TAwooa

Ta éyypada tng cupPaong £xouv cuvtayBel otnv eAAnVIKA YAwooo.
Tuxov TPodIKAOTIKEG IpoodUYEC uTtoBAANovTal otnv eAAnVIKA YAwooa.

OL npoodopég, ta otolxeia mou meplAapfavovtal o€ QUTEG, KABWG Kol Ta armodelKTIKA gyypada
OXETIKA HME TN KN UTapén Adyou QmOKAELOMOU KAl TNV TARPWON TWV KPLtnplwv TOLOTIKAG €TIAOYNG
ouvtdooovtal otnv eAANVIKN YAwooa 1} cuvodelovtal and enionun UeTadpacr Toug otnv eAANVIKA
YAwooa.

Ta aModamd dnuoocta Kol WLwTIka gyypada cuvodelovtal amo HeTadpacr Toug otnv AANVIKN
YAWGoOoO EMIKUPWHEVN, €TE ATO MPOCWITO APUOSLO KATA TLG KEIPEVES SLaTALELS TG €BVIKAG vopoBeoiag
£lte amo MPOoWIo KATA VOO apUoSLo TG Xwpag otnv onola £xel cuvtayBel to eyypado.

EVNUEPWTIKA KAl TEXVIKA GUANASLA Kol GAAOL EVIUTIQ, ETOLPLKA 1) N, KE ELOLKO TEXVLKO TIEPLEXOLEVO,
SnAadn Eviuma PE QpLywWS TEXVIKA XOPOKTNPLOTIKA, OTWG aplBuoug, anodooelc o Slebveic povadeg,
poBOnuatikoug TUmoug Kot oxédla, mou eival duvatodv va dlapaoctolv os kdbe yAwooa Kal dev sival
anapaitntn n petadppacn Toug, pmopouv va unofallovral oe AAAN yYAwooo, xwpig va cuvodelovtal
omno petddpaocn otnv EAANVIKN.

KaBe popdng emkowvwvia pe tnv avabétovoa apyn, Kabwg Kot LETAEL auThg Kal Tou avaddyou, Ba
yivovtal umoxpewTika otnv eAAnVIKA YAwooa.

2.1.5 Eyyunoelg

OL eyyunTIKEG €MLOTOAEG TwV Tapaypadwy 2.2.2 kat 4.1. ekdidovral and MOTWIKA WBpupata n
XPNHUATOSO0TIKA 16pUpata | acdAAOTIKEG ETLXELPNOELG KATA TNV £VVOLA TWV TEPUTTWOEWV B’ KAl y’ tng
map. 1 tou apBpou 14 tou v. 4364/ 2016 (A'13) mou Asttoupyolv VOuLUa ota KPATn - HEAN TnS Evwong
N tou Eupwmaikol OwovoplkoU Xwpou I oto KpATn-péPN TNG ZAY Kol €xouv, cUUPWVA HE TIG
Loxvouoeg Satdelg, to Sikaiwpo auto. Mmopoulv, miong, va ekdidovtatl amd to T.M.E.A.E.. i va
TIOPEXOVTAL UE YPOUMATIO TOU Tapeiou Mapakatadnkwy kot Aaveiwv HE TapaKaTAOeon g€ AUTO TOU
QVvTLOTOL{OU XPNHUATIKOU Tooou. Av cuotabel mopakatabrkn HE YPAUUATIO TapakoatdBeong
xpeoypadwv oto Tapeio MNapakatadnkwv kat Aaveiwv, Ta Tokopepidla i pepiopata mou Arflyouv Katd
™ SLdpKeLla TNG gyyunong emotpédovtal PeTd T AREN TOUC OTov UMEP OU N gyyUNcon OLKOVOLLKO
dopéa.

OL eyyunTIKEG ETMLOTOAEG ekSLSOVTAL KAT' EMIAOYN TWV OLKOVOULKWY GOPEWV ATIO VAV 1) TIEPLOCOTEPOUG
£k6OTEG TNC TTapATIAVW Tapaypadou.

OL eyyunoelg autég mepAapPdvouv kat’ eAdylotov ta akOAouBa otoleia: a) tnv nuepopnvia
€kdoong, B) tov €k6OTN, y) TNV avabétouca apyn Tpog tnv omoia ameuBuvovtal, 6) Tov aplBuod tng
£yyunong, €) To Moo Mou KAAUTTEL N eyylnan, ot) Thv ANpN enwvupia, tov A.Q.M. kat tn StebBbuvon
TOU oOlKovouLkoU ¢opéa umép Tou omoiou ekbibetat n eyyunon (otnv mepimtwon €vwong
avaypdadovral 6Aa ta Mapandvw yla KAaBe pEAOG TG Evwong), ) Toug 6poug OTL: aa) n gyyunon
TIAPEXETAL AVEKKANTA Kal averdpUAakTa, o & ekSOTNG TMAPALTEITAL TOU SIKOLWHATOC TNG SLAPECEWS
Kol TNG SINoswg, kat BP) OTL og TepMTWON KATAMTWONG AUTAE, TO OGO TNG KATATITWONG UTIOKELTAL
OTO £KAOTOTE LOXUOV TENOG XOPTOCH OV, N) TA OTOLXELQ TNG OXETLKAC SLOKAPUENG KL TNV KATOANKTLKA
nuepopnvia umtoBoAng mpoadopwv, B) TNV nuepounvia ARENG A Tov Xpovo LoxLog TG syyvnong, L) tnv
avaAnyn unoxpéwong amd tov ekdOTN TNG gyyuNong va KataBdAlel To mood TG eyyunong oAkd n
MEPLKA €VTOCG TEVTE (5) NUEPWV UETA amo amAn €yypadn swdomoinon ekeivou mpog tov omoio
ormeuBUVETAL KOL LA) OTNV MEPLTTWON TWV EYYUNOEWV KAAAC EKTEAEONCG KaL T(POKOTABOARC, TOV aplOud
KoL TOV T{TAO TNG OXETLKAC cUUPBAONG.

H nep. aa’ tou mponyoupevou edadiou ' dev epapuoletal yLa TIG EYYUNOELS TIOU TIOPEXOVTAL [E
YpOuATLo Tou Tapeiov Mapakatadnkwy Kot Aaveiwv.
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O Eyyuntikéc EmiotoAég Ba mpemel va eival CUUMANPWHEVEG cUHGWVA PE TO UTMOSELYPO OTO
MNapaptnua V.

H avaBétouca opxn EMIKOWWVEL PUE TOUC €KSOTEC TWV EYYUNTIKWY ETMLOTOAWV TIPOKELWIEVOU va
SLOTLOTWOEL TNV EYKUPOTNTA TOUC.

2.1.6 Npootacia MNpoowrnikwWv AeSopEVwY

H avaBétouoa apyr evnUEPWVEL TO PUGCLKO TIPOCWTIO IOV UTIoYpAadEL TNV Mpoodopd we Mpoodépwv N
w¢ NouLpog Ekmpoowmnog Npoodépovtog, OTL N dLa 1 Kal TPLTtol, KT €VIOAR Kal yLo. AOYyapLoopo NG,
Ba enegepyalovral Mpoowrikd Sedopéva Tou TEPLEXOVTAL OTOUG PaKEAOUC TNG TPOodopAG Kal Ta
amodEeIKTIKA PEoa Ta omola uTtofAaAAovTaL 0€ AUTHY, 0TO TIAALCLO TOU TTaPOVTOG ALayWwVLOHOU, ylo TO
OKOTIO TNG afloAdynong Twv TPoodopwV KoL TNG EVNUEPWONG £TEPWV CUULETEXOVTWV OE QUTOV,
AapBavovtag kaBe eVAoyo HETPO yla TN Slaodpaiion Tou OmMOPPNTOU Kal TNG aoPAAELOC TNG
enefepyaciog Twv SeSoUEVWV KAl TNG MPOooTAciag Toug amd kdbe popdng abéuitn enefepyaocia,
ocUpdwva pe TG Slatagelg TNG Kelpevng vopoBeaoiag mepl mpooTaciog mpoowrikwy Sedouévwy, Katd
TO QVOAUTIKWG avadepOUeva 0TV aVOAUTLK EVNUEPWON TIOU ETILOUVATTETAL OTNV Tapoloa.

2.2 Awaiwpa Zuppetoxns - Kpttpia Mootk g Emloyng

2.2.1 Awaiwpo GUUUETOXAG

1. Aikalwpo cuppetoxng otn Stadikacio cuvang tng mapovoag clPBAONC £XOUV GUGCLKA N VOULKA
TIPOCWTIIA KAlL, O TIEPITITWON EVWOEWV OLKOVOULKWY GOPEWVY, Ta LEAN AUTWV, TTIOU Elval EyKOTECTNUEVA
o€:

o) Kpatog-uEAog tng Evwong,
B) kpatog-pélog Tou Eupwmaikol Otkovopkou Xwpou (E.0.X.),

y) Tpiteg xwpeg mou £xouv umoypadel Kal KUpwoel Tn XA, oto Babuod mou n umo avabeon Snudola
oUpBaon kaAumrtetat amno to MapaptApota 1, 2, 4 KoL 5 KoL TG YEVIKEC ONUELWOELG TOU OXETIKOU HE TV
‘Evwon Mpooaptipartog | TG we avw Tupdwviag, kabwg kat

6) Tpiteg YWpeG 1o Sev epmintouv otV TepimTwaon Y’ tN¢ mapol oo mopaypadou Kal £Xouv cuva el
Ouepeic N moAupepeic oupdwvie¢ pe tnv Evwon oe Béparta dadikaclwv avabeong dnpoociwv
CUMBACEWV.

Y10 BaBuod mou kaAumrtovtal amno ta Mapaptipata 1, 2, 4 KaL 5, 6 KAl 7 KAl TLG YEVIKEC ONUELWOELG TOU
OXETIKOU pe TNV Evwon Mpoocaptripatog | tng ZAZ, kabwg Kot TiG Aoutég Siebveic oupdwvieg amo Tig
omnolec Oeopevetal n Evwon, ol avabétouoeg apxEG emibuUAAooOUV yla Ta €pya, T ayabd, Tig
UTINPEGLEG KOL TOUG OLKOVOULKOUG $OpElg TwV XWPwWwV TIoU €X0UV UTTOYPAYEL TIG €V AOYW OcUPdWVIEG
petayeilplon e€icov suvoikn pe authv Tou emtdpuldooouy yla Ta €pya, ta ayadd, TIG urtnpeoieg Kot
TOUG OLKOVOULKOUC dopeig tng Evwong

2. OKOVOULKOG OPEACG CUUUETEXEL ElTE PEPOVWHEVA £(TE WG HEAOG EvwaonG. OL EVWOELG OLKOVOULKWY
doptwv, cupmep\apBaAVOUEVWY KOl TWV TPOCWPLVWY cupmpdtewy, dev amalteital va neptBAnBolv
OUYKEKPLUEVN VOULKN Hopdn yia tnv urtoBoln mpoodopds. H avabétouoa apyr] UMopel va amaltiost
Omo TIG EVWOELG OLKOVOULKWY Popeéwv va TepPANOOUV GUYKEKPLUEVN VOULKN Hopdr, EPpOOOV TOUG
avateBel n cupPBaon.

YTLG TIEPLITTWOELG UTIOBOANC Tpoodopdg armd £Vwaon oKoVOULKWV dopEéwv, OAa Ta pHéAn Ttng eublvovtatl
£vavtl tn¢ avadétouoag apxng aAAnA£yyua Kot £1¢ OAOKANPOV.:
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2.2.2 EyyUnon CUMMETOXAG

2.2.2.1 T Vv €yKupn cuppetoxn otn dadikacia ovvadng tng mapolvoag cupPacng, katatiBetal
OO TOUCG CUUUETEXOVTEG OLKOVOULKOUC dopeic (MpoodEPovTeg), YYUnTIK ETULOTOAN GUUUETOXNG, TTOU
QVEPYETAL 0TO 2% TNG EKTILWUEVNG a&lag TG cUBaonG ektdg OMA, rAtol oto moco twv 11.800,00€ yia
TO OUVOAO TWV MOPEXOMEVWV YTINPECLWV.

TNV MepinTwon Evwong oKoVOLKWY GopEwV, N Eyyunon CUPUETOXNG TEPAAUBAVEL KOl TOV OpO OTL N
£yYUnon KOAUTITEL TIC UTTOXPEWOELG OAWY TWV OLKOVOULKWY GOPEWV TTOU CUULETEXOUV OTNV EVWOoN.

H gyyUnon CUUUETOXNAG TIPEMEL va LOXUEL TOUAA)LOTOV yia tptavta (30) nuépeg petd tn ANEn tou
XPOVOU LoXUOC NG mpoodopdc tou apbpou 2.4.5 tng mapovoag, ntot péxpt 10/09/2022, GMwg n
npoodopd anoppintetal. H avabétouoa apyn pnopsel, mpv tn Anén tng mpoodopdc, va InTtd and tov
npoodEpovia va mapatelvel, pv tn ANEn Toug, Tn SLdpKeLla LoxUog TNS MPoodopdc KaL TNG EYYUnong
OUUUETOXNAG.

Ol TPWTOTUTIEC EYYUNOELG OUMUETOXNG, TANV TWV EYYUNOEWV Tou ekdidovtal NAEKTPOVIKA,
npookopilovtal, oe KAElOTO ¢akeho pe guBUVn TOU OLKOVOULKOU ¢opéa, TO OpyoTEPO TPV TNV
nuepounvia kat wpa arocoppaylong Twv npoodopwv mou opiletat otnv map. 3.1 tng mapolvoac, AAAWG
N npoodopd AMOPPITTETAL WG AMAPASEKTN, LETA QIO YVWUN TG EMtpomnig Alaywviouou.

2.2.2.2 H gyyunon GCUPUETOXNG ETIOTPEPETAL OTOV emAeyévta avadoXo HE TNV TPOCKOULON TNG
gyyunong KaAnG ekTéAeong.

H eyylnon ocuppetoxng emiotpédetal otoug Aowmolg mpoodépovie oUpdwva HE TA ELOKOTEPA
opopeva oto apbpo 72 tou v. 4412/2016.

2.2.2.3 H gyyUnon GUUETOXNG KATOTIMTEL EAV 0 TIPOOHEPWV: a) ATOCUPEL THV TTPOoodHOPA TOU KATA TN
Slapkela Loyvog autng, B) mapéxel, ev yvwoel Tou, Peudn otolxeia N mAnpodopleg mou avadépovrol
otLg apaypadouc 2.2.3 £wg 2.2.8, y) dev MPOOKOUIoEL eyKalpwe Ta poBAsnopeva and tnv napovoa
Swkatohoyntikd (mopaypadol 2.2.9 kat 3.2), 8§) Sev mpooeABel eykaipwg yla umoypadr Tou
ocupdwvntikol, ) umoBAAel pn KoTtAANAN mpoodopd, pe TNV £vvola TG mep. 46 tng mop. 1 Tou
apBpou 2 tou v. 4412/2016, ot) Sev avtanokplBel otn OXETIKA TPOOKANON tng avabétouoag apxnc va
€€NYNOEL TNV TN 1 TO KOOTOC TNG MPoodopag Tou evidg TG tebeioag npobeopiag kat n mpoodopd Tou
arnoppldpBei, {) otic mepuUTtwoelg Twv map. 3, 4 kKot 5 tou dpbpou 103 tou v. 4412/2016, mepl
MPOOKANONG yla UTIOBOAN SLKALOAOYNTIKWY QT TOV MTPOCWPLVO avAdoxo, av, KATA Tov EAEYXO TwV
napandavw SkaloAoyntikwy, cUudwva pe TIg mapaypadoug 3.2 kal 3.4 tng mapouvoag, damotwOel
OTL Ta otolxeia mou dnAwBnkav oto EEEX eival ek mpoBécewg amatnAd, rj 0TL €xouv uTtoBAnBel MAaota
QIMOSEIKTIKA OTOLXELQ, 1 av, amd TA MOPOANAVW SIKALOAOYNTIKA TIOU TPOOKOMIOONKAV VOUIHWG Kot
eUNPoBETUwWC, eV AMOSEIKVUETAL N N oUVSPOUNA TwV AOYwV aMOKAELOHOU TG mapaypadou 2.2.3 A n
TANPWON KLOG N TIEPLOCOTEPWV ATIO TLG ATOLTHOELG TWV KPLTNPLWV TIOLOTIKNG ETUAOYAG.

2.2.3 Aodyol anokAelopou

AmokAeietal amd T ouppetox otnv mapovoa Siadwkoocia clvadng cupBaocng (Staywviopo)
TPOOoDEPWV OLKOVOULKOC PopEag, EhOCOV GUVTPEXEL OTO TPOOWIIO TOU (EAV TIPOKELTAL YL LEUOVWUEVO
dUaLKd A VOULKO TIPOOWTTO) ) O€ €va arod Ta HEAN TOU (EQV TIPOKELTOL YL EVWOHN OLKOVOULKWY GOpEWV)
€vag ) eploooTepoL amod Toug akoAouBoug Adyouc:

2.2.3.1 Otav umapxslt ot PBAPOC TOU OQUETAKANTN Kotadlkaotiky omddacn ywa évov omd Toug
okdAouBoug Adyouc:

0) CUMHETOXN Of gyKANUATLKA opydvwaon, Onwg auth opiletal oto &pbpo 2 tng anodaong-mailolo
2008/841/AEY tou SupBouliou tng 24n¢ OktwPpiou 2008, yia TNV KOTATIOAEUNON TOU OPYOVWUEVOU
gykAnuartoc (EE L 300 tng 11.11.2008 0.42), kal ta eykAnpata tou apBpou 187 tou Mowikol Kwdika
(eykAnpatikn opyavwaon),
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B) evepyntikn dwpodokia, 6nwe opiletal oto apbpo 3 NG cUPPaoNG Tepl TNG KATATTOAEUNONG TNG
Swpodokiag otnv omoia evéxovtal uAAANAoL Twv Eupwnaikwy KowotnTwy f Twv KpATwv-UeEAWV NG
‘Evwong (EE C 195 tng 25.6.1997, o. 1) kaL otnv mop. 1 tou dpbBpou 2 tng anddaocng-miaiclo
2003/568/AEY tou ZupPouliou tng 220¢ louAiou 2003, yla thv KatamoAéunaon tg dwpodokiag otov
WOwTIkO Topéa (EE L 192 tng 31.7.2003, 0. 54), kabw¢ koL omwc opiletal oto €Bvikd Sikalo tou
OLKOVOULKOU ¢opea, Kal ta eykAnpata twv dpBpwv 159A (dwpodokia TMOATIKWY Mpoocwnwy), 236
(bwpobdokia umaAAniou), 237 nap. 2-4 (bwpodokia Sikaotikwv Asttoupywy), 237A map. 2 (epmopia
empponG — peodlovteg), 396 map. 2 (bwpodokia otov LBLWTIKO TopEa) Tou Mowvikou Kwdika,

y) amadtn €1¢ BAPOC TWV OLKOVOULKWY CUUPEPOVIWY TNG Evwong, katd tnv évvola Twv apBpwv 3 kal 4
g Odnylag (EE) 2017/1371 tou Eupwmnaikol KowvoBouAiou kat tou TupBoulAiou tng 5" louAiou 2017
OXETIKA WE TNV KATATIOAEUNON, LECW TOU TOWLKOU Sikaiou, TNG amdtng €1§ BAPOG TWV OLKOVOLKWY
ocupudepdvtwy t™¢ Evwong (L 198/28.07.2017) kal ta gykAfuota twv apbpwv 159A (Swpobdokia
TIOALTIKWVY TipoowTnwy), 216 (mAactoypadia), 236 (Swpodokia untaAnAou), 237 nap. 2-4 (dwpodokia
SkaoTikwv Aettoupywv), 242 (Peudnc PePaiwon, voBeuon k.AT.) 374 (Slokekplpévn khomn), 375
(une€aipeon), 386 (amdtn), 386A (amdtn pe urtoloyloth), 386B (QrATn OXETIKN LE TIG EMLXOPNYNOELS),
390 (amiotia) Tou Mowikou Kwdika Kot Twv apBpwv 155 en. tou EBvikoUu TeAwvelakol Kwbdika (v.
2960/2001, A’ 265), o6tav autd otpédovial KOTA TwV OLKOVOULKWY CUUGEPOVTWY TNG Eupwrmaikng
Evwong | ouvdéovtal Pe TNV MPOOPROAN OUTWV TWV CUUPEPOVTWY, KABWE KAl T gyKANUOTA TWV
apBpwv 23 (Stacuvoplakn amatn oxeTikd pe tov OMNA) kat 24 (eTMKOUPLKEG SLATAEELS YLOL TNV TIOLWVLKN
TPOOTAGCLO TWV OLKOVOLLKWY CUUPEPOVTWY TNG Eupwnaikng Evwaong) tou v. 4689/2020 (A’ 103),

6) TPOUOKPATIKA £yKAAUATA 1 EYKAAUOTA CUVOEOUEVA LE TPOUOKPATIKEC SpAOTNPLOTNTEG, OMWCG
opilovtal, avrtotolywg, ota apbpa 3-4 kat 5-12 tng Oényiag (EE) 2017/541 tou Eupwmaikou
KowoBouliou kal tou ZupPouliou tg 15" Maptiou 2017 yla TNV KATAMOAEUNGN TNG TPOUOKPOTLOG
KoL TNV avikatdotaon tg amnodaong-mAawoiov 2002/475/AEY tou JupBouliou kal yia tnv
tpornomnoinon t¢ anoddoaong 2005/671/AEY tou TupBouliou (EE L 88/31.03.2017) ) nBwn autoupyia f
OUVEPYELX 1 amonelpa SLAmpatnc eyKANUAToC, Omwe opilovtal oto apBpo 14 autng, Kal Ta EYKARUOTO
Twv apBpwv 187A kat 187B tou Mowvikol Kwdika, KaBwe Kal T eyKARpata Twv apBpwv 32-35 tou v.
4689/2020 (A’103),

€) vouLlomnoinon 008wy amnod mapAavoueg SpacTtnELOTNTEG N XPNHATOSOTNON TNG TPOHOKPATIAG, OTWG
auTEG opilovtatl oto GpBpo 1 tng Obnyiag (EE) 2015/849 tou Eupwmaikol KowvoBouAiou kat tou
JupPBouAiou TG 20ng Maiou 2015, oxetik@ He TNV TPOANYN TNG XPNnoLdomoinong Ttou
XPNHOTOTILOTWTIKOU GUGCTHHATOG YLa TN VOULLOTIOINoN 006wV amo mapdvopeg Spaotnplotnteg n yla
™ Xpnuatodotnon tng TPOUOKPATiag, TNV Tpormomnoinon Tou kavoviopou (EE) aplOu. 648/2012 tou
EupwmnaikoVU KowvoPouliou kot tou upPouliou, kal TNV katdpynon tng odnyiag 2005/60/EK tou
Eupwrnaikol KowoBouliou kat tou JupBouliou kat tng odnylag 2006/70/EK tng Emtpomng (EE L
141/05.06.2015) kot Ta eykAfpoTa twv apbpwv 2 kat 39 tou v. 4557/2018 (A’ 139),

ot) maldLkn epyoaoia kat AAAeG popdEg epmopiog avBpwnwy, énwe opilovtal oto apbpo 2 tng O6nyiag
2011/36/EE tou Eupwmaikol KowoPouAiou kat tou upPouliou tng 5n¢ Amplhiou 2011, yiwo thyv
MPOANYN KoL TNV KOTATIOAEUNON TNG EUMOPiag avBpwwy Kal yla TV TPooTacia Twv BUUATWY TNg,
KOOWCE Kal yLa TV avTkotaotaon tng anodaonc-mAaioto 2002/629/AEY tou upBouliou (EE L 101 tng
15.4.2011, o. 1), ko Ta eykAnpoato tou apBpou 323A tou Mowikol Kwdika (spmopla avOpwnwv).

O owovouikde dopéoc amokAeletal, €miong, Otav To MPOOWMo £1¢ PBApog tou omolou ek6OONkKe
OETAKANTN KOTASLKOOTIKN amodaon sival péAog tou Slotkntikoy, SteuBuvTikoU ) eMOTTIKOU 0pydvou
Tou N €xeL efoucnia ekmpoownnong, ANPng amodpdcewv n ehéyxou oe autd. H umoxpéwon tou
nponyouuevou edadiou adopd:

- OTIC TIEPUMTWOELG ETALPELWV TIEPLOPLOPEVNG VBUVNG (E.M.E.), IBLWTIKWYV KEPOAALOUXIKWY ETALPELWY
(I.LK.E.) kot mpoowmnikwyv etatpetwv (O.E. kat E.E.) toug Slaxelplotéc.

- OTIG TIEPLTTWOELG avWVU LWV etatpelwyv (A.E.), tov teuBivovta ZUpPBoulro, Ta HEAN TOU ALOKNTIKOU
JupPouAiou, kKaBwg Kol Ta MPOCcwWNA ota omnola pe anodacn tou Alolkntikol Zuppouliou £xel
avateOel to olvolo g Sloxeiplong Kal EKMPOCWTNoNG TG ETaLpeiaC.
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- OTLG MEPUTTWOELG ZUVETALPLOUWY, TO LEAN Tou AlolknTikoU ZupBouliou.
- 0€ OAEG TLG UTTOAOLTIEC TTEPUTTWOELG VOLLLKWY TIPOCWTTWY, TOV KOTA TTEPIMTWON VOULUO EKTIPOCWTIO.

Eav ot wg avw mepntwoel (a) £€wg (ot) n mepiodo¢ amokAewopol Sev £xel KaBoploTel e
OUETAKANTN anodaon, oUTA OVEPXETAL O TEVIE (5) £€tn and TNV nUepopnvia tng Katadikng pe
OUETAKANTN anddoaon.

2.2.3.2 EdpOooV CUVIPEXEL pia amd TIG akOAOUBEC TEPUTTWOELS:

o) Otav o olkovopkog dopéac 1 éva amd Ta PEAN TOU £XEL ADETNOEL TIG UTIOXPEWOELS TOU GGoV adopd
otnv KataBoin ¢popwv N eLoPopwv KOWWVLKAG 0loPAALONE KAl OUTO €XeL SlamiotwBOel amod Sikaotikn N
SlolknTikn amodaon Ue TeEAeoiSIKN Kal SEOUEUTIKA oYXV, cUUPWVA HE SLATAEELC TNG XWwpPaG OTou £ival
gyKateotnUévog A tnv €Bvikn vopoBeoio r/kot

B) 6tav n avabétouca apxn Umopel va amodeifel pe ta KAtdAAnAa pEca OTL O OLKOVOULKOG dopEéag I
éva amo ta MEAN TOU €XEL ABETAOEL T UTIOXPEWOEL ToU O0cov adopd tnv katapoln ¢opwv i
elopopwv KOWWVIKNG aodpdaAlonc.

Av 0 olkovouwkog dopeag eival EAANvag moAltng 1 €xeL tnv eykatdotoorn tou otnv EAAada, ot
UTIOXPEWOELG TOU TIoU adopouV TIG EL0POPEG KOWWVLKNE aoPAALong KOAUTITOUV TOGO TNV KUpla 000
KOLL TNV ETILKOUPLKN a.opaALon.

OL unoxpewoelg Twv Tep. a’ kot B’ tng map. 2.2.3.2 Bswpeital otL Sev €xouv abetnBel epooov dev
£€xouv katootel AnunmpdBeopeg N epooov autég €xouv umaxBel os SeOUEUTIKO SLOKAVOVIOUO TIOU
tnpeitat.

Aev  QmOKAEIETOL O OWKOVOUIKOG ¢opag, OTAV €XEL EKMANPWOEL TI( UTIOXPEWOEL{ TOU E€lte
kotaBalovtog Toug dopoug N TIC £l0dPOpPEC  KOWWVIKNG aoddAlong Tmou  odeilel,
oupnepAaUBAVOUEVWY, KATA TEPIMTwOon, Twv OeSOUAEUUEVWV TOKWV I TWV TPOOTIHWV &lte
UTTAYOUEVOG OE SECUEUTLKO SLAKAVOVIOUO YLa TNV KOTOBOAN TOUG OTO LETPO TTIOU TNPEL TOUG OPOUG TOU
SEOUEUTIKOU KOWVOVIOHOU.

2.2.3.3 AmokAeieTal amdé TN ouppetoxn otn Swadikacia clvadng tng mopouvcoc cuuBacng,
OLKOVOULKOC PpopEag 1 Ta HEAN TOU O€ OMOLASATIOTE ATO TIG AKOAOUOEG KOTAOTAOELG:

(o) €dv €xeL abetoel TIC UTIOXPEWOELS TIoU TipoPAEmovtal otnv map. 2 Tou dpBpou 18 tou v.
4412/2016, nepi apxwv mou edpappolovrtat otig Stadkaoieg cuvadng dnuociwv cuppacswy,

(B) gav teAel umod mrwyeuon n €xel umaxBel oe Sadikaola el6KAC ekkaBdplong n telel umo
ovaykooTikn Slaxeiplton amo skkaboploti 1 amd 1o Sikaotiplo i €xel umoaxbel os Sladikacia
TITWXEUTIKOU OUUBLBACHOU 1 €XEL AVOOTEIAEL TIC ETUXELPNUATIKEG TOU SpaoTnPLOTNTEG N €XEL UTtaxBel
oe dladikaoia eEuylavong kat dev TNPel TOUg GPOUG AUTAG N €AV Bploketal o omoladnmote avaioyn
KOTAOTOOHN TPOKUTITOU oA amnod napopola Stadikaoia, mpoPAenopevn oe BVikEG Slatdelg vopou,

(y) €dv, pe v emdvraén tng mapaypadou 3B tou apbpou 44 tou v. 3959/2011 mepi MOWLIKWV
KUPWOEWVY Kal GAAWV SLOLKNTLKWY CUVETIELWVY, UTIAPXOUV EMAPKWE eVAOYEC evOeitelg Tou odnyolv oto
CUUTTEPAOUA OTL O OLKOVOULKOG dopéag ouvnPe cupndwvieg e AAAOUG OLKOVOULKOUG popeic e oToXO
TN oTPERAWON TOU OVTAYWVLOUOU,

(8) gdv pia kotdotacn clykpouong cUPPEPOVTWY KATA TV £vvola Tou apBpou 24 tou v. 4412/2016
Sev umnopel va BepaneuBel anoteAeopatikd e AAAa, AlyOTEPO MOPEUPATIKA, LECQ,

(g) eav pla kataotoon oTPEBAWONG TOU AVTOYWVLOUOU aTtd TNV TPOTEPN CUUETOXN TOU OLKOVOULKOU
dopéa katd tnv npostolpacia tng Stadikaciag cuvang cuupaong, kata ta opl{dpeva oto apbpo 48
Tou v. 4412/2016, 6ev pnopei va BepamnesuBei pe Ao, Alydtepo mapepBatikd, HEoa,

(ot) edv éxel emibeiel coPBapr n emavalopBavopevn TMANUUEAELD KATA TNV EKTEAECH OUGLWOOUG
amnaitnong oto mAaioclo mponyolevng SnuooLag cUUPBaocng, tponyoUevng cUUBaoNG e avabEtovta

YeAiba 15





21PROCO009317209 2021-10-06

dopéa | MponyoUUeVNG cUUBAGCNE TTAPAXWPNONG TIOU €lXE WG OMOTEAECUA TNV MPOWPN KatayyeAia
™G mponyolUeVNC cUUPBaoNG, amolnULWOELS I GAAEG TTAPOUOLEG KUPWOELS,

(Q) eav €xeL kplBel €voxog ek mMpoBéoewg cofapwv amatnAwv SNAWCEWV KATA TNV MOPOXH TWV
TANpodopLwV TIoU amattouvtal yla tnv e€akpipwon tng amouciag twv AOYywv amokAslopoU f Thv
MANPWON Twv Kpltnpiwv emiloyng, €xel amokpuPel tig mAnpodopiec autég n dev eival oe BEon va
T(POOKOUIOEL TA SKALOAOYNTIKA TIOU amattouvtal Kot epoappoyni tng mopaypddouv 2.2.9.2 tng
mapouvoag,

(n) eav emelpnoe va emnpedoel pe abéuto tpomo tn Swadikacia ANPng amodpdcewv NG
avabétouoag apyng, VO QIMOKTNOEL EUTILOTEUTIKEG TTANPOdOpPIeg TTOU eVOEXETAL Vo TOU aMOGEPOUV
aBépito mAeovéktnua otn Stadikacia cuvadng cupBaacng r vo mapdoyet €€ apeAelag MAPATTAAVNTIKEG
TIANpodOpILeG TTOU EVOEXETAL VA EMNPEACOLV OUCLWOWE TIG amodAceL; Tou adopoUV TOV ATTOKAELCUO,
™V emmloyn f Tnv avabeon,

(6) eav n avabétouoa apyn uUmopel va amobeifel, pe katdAAnha péoa otL €xel Slampaésl coPfapo
EMOYYEALATIKO TIAPATITWHA, TO omolo B€tel ev audIBOAW TNV aKEPALOTNTA TOU.

Eav ot wg avw meputtwoel (a) €wg (0) n mepiodo¢ amokAslopou Oev €xel KaBoplotel pe
OUETAKANTN anodacn, auth avépxetal o€ tpla (3) £€tn and tnv nuepopnvia €kdoong mpagng mou
BEBALWVEL TO OXETLKO YEYOVOG.

2.2.3.4 O 0lKOVOULKOG dopEaC amoKAEleTOL O£ OMOLOSNTIOTE XPOVIKO ONUEl0 KATA TN SLAPKELD TNG
Sadikaotag ovvadng tng moapovoag clpPacng, otav amodelkvietal OTL Bpioketal, Adyw Tpafewv n
napaleiPewv Tou, eite mpL eite katd tn Stadlkacio, og pia amno Tig wWe AVw MEPUTTWOELC.

2.2.3.5 OKOVOUIKOG GOPENC TIOU EUNIMTEL O Ulot OO TIG KOTOAOTACELS TIOU OvAbEPOVTAL OTLG
napaypddoucg 2.2.3.1, 2.2.3.2 y) kal 2.2.3.3 €KTOG oo TNV TEeP. B autAC Umopel va mpookopilel
otolyela mpokelpévou va amnodeifel OtL ta pEtpa mou €AaPe emopkolV yla va amodeifouv TNV
aflomiotia Tou, TaPOTL CUVIPEXEL O OXETLKOG AOYOC amokA£LopoU (autokaBapaon). Mo Tov 6KOmo autov,
0 OLKOVOLKOG popeag amodelkvUel OtTL €xel KataBalel 1 éxel SeopeuBel va kataBdalel amolnuiwon yla
{nuiec mou mpokANBnKav oo to ToWIKO adiknpa rj To mapanTwua, OtL £xel SLIEUKPLVIOEL Ta yeyovoTa
KOLL TLG TIEPLOTACELG [l OAOKANPWLEVO TPOTIO, LECW EVEPYOU CUVEPYAOLAG LE TLG EPEUVNTIKEG APXEG, KOl
€XEL AAPBEL OUYKEKPLUEVO TEXVLKA KOL OPYOVWTLKA HETPA, KABWG Kal HETPA o€ eMinMeSO MPOCWIILKOU
KATAAANAa yla tnv amoduyn MEPATEPW TIOWIKWY OSIKNUATWY 1 MOPANMTWHATWY. Ta HETPA TOU
AapBavovtal and Toug olkovopkoUg dopeic aflodoyouvtal o€ ocuvapTnon LE TN coBapoTNTA KAL TLG
LOLalTepeg MEPLOTAOCELG TOU TOWIKOU aSIKAMOTOG 1) TOU Tapamtwuatog. Edv ta otolxeia kplBouv
ETIAPKI], O EV AOYW OLKOVOULKOG Ppopéag Sev anokAeietal ano tn Stadikacio cuvang cuupaonc. Av ta
HETPA KPLBOUV QVETIOPKT), YVWOTOTOLEITAL OTOV OLKOVOULKO $OpEQ TO OKEMTIKO TNG anmodaong auTnG.
OKoVouLKOG dopéag TIou £XeL ATMOKAELOTEl, oUpPwWvA e TIG Keipeveg dlatatelg, pe teAeoidikn
anogaon, os €0vikO eminedo, and tn cuppetoxn oe Stadlkacie¢ ouvadng ocupPaocng R avadeong
napaxwpnong 6ev pmopel va KAvel xpron TnG avwtépw Suvatotntag Kotd Tnv NePlodo Tou
QIOKAELOLOU ToU opiletal otnv ev Adyw amnodaon.

2.2.3.6 H amodaon ya TNV dlamioTwaon Tt EMAPKELAG A 1N TWV EMAVOPOWTIKWY HETPWY KOTA TNV
nponyouuevn apdypado ekdidetal cupdwva pe T 0pL{OPEVO OTLC TIop. 8 Kot 9 Tou dpBpou 73 tou v.
4412/2016.

2.2.3.7 Owkovoukog dopéag, os Papog tou omoiou £€xel emPAndBel n kOpwon tou oplloviiou
OmMOKAELOPOU oUpdwWva PE TG KelPeveG SLATAEEL KOL Yl TO XPOVIKO SLdotnuo mou auth opilel,
amokAsietal amno tyv napovoa Stadikacia cuvadng thg cupBacng.

Kputipia EmtiAoync

2.2.4 KataAAnAdtnta AoKnong EMAyyeALATIKAG SpaoTnpLotntag.
Ot okovopkol popeig mou cuppetéyouv otn Stadikacio cuvang tng mapovoag cUUPBAoNG amalteital
va aokoUv Spactnplotnta cuvadr LE TO AVIIKEILEVO TNE cUMPBAONG.
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Ot owkovopkol dopeic mou elval eykateotnpévol og kpdtog HéAog T Eupwmnaikig Evwong amaltteitot
va elval eyyeypapévol o€ €va amo TO EMOYYEALOTIKA LNTPWA 1) EUMOPLIKA NTPWA TIOU ThPOUVTAL OTO
KPATOG EYKOTAOCTOOHG TOUG i} VA LKAVOTIOLoUV ontoladnmote aAAn amaitnon opiletal oto MNapaptnua Xl
tou MNpooaptipatog A" tou v. 4412/2016. Edbdoov oL olkovoutkol ¢popeic amartteital va dlabétouv
£161KN €yKpLon 1 va elval HEAN CUYKEKPLULEVOU OPYAVLIOHOU yLla VA UIOPOUV Va TIOPACYOUV TN CXETLKNA
UTINpecia 0Tn YWwpa Katoywyng touc, n avabétouoa apyn Unopsl va toug {ntel va amodeifouv OTL
SlL00€touv TNV €ykplon autn R OtL lval WEAN Tou ev AOyw opyaviopoU f va Toug KaAESEL va TtpoPouv
oe €vopkn ONnAwon evwriov ocupBolaloypddou OXETIKA HE TNV AOCKNON TOU GUYKEKPLUEVOU
ETIAYYEALOTOG.

ITNV TEPIMTWON OWKOVOULIKWY (POPEWV EYKATECTNUEVWY OE KpATOC HEAOUC Tou Eupwmaikou
OwovouwkoU Xwpou (E.0.X) rj o Tpiteg XWPEC MOV IPOOXWPNOEL OTNn 2AZ, ] O TPITEG XWPEG OV Oev
EUTLITTOUV 0TNV TIPONYOUEVN TIEPITTTWON KAl €X0UV cUVAYEL SLUEPELG 1) TTOAULEPELG CUUPWVIEG e TNV
‘Evwon oe Bépata Stadikaolwv avabeong dSnupoociwv cuppacswy, amatteitol va eival eyyeypappévol
O£ aVTioToLYa EMOYYEALATIKA UNTPWAL.

OL eykateotnuévol otnv EAAGSa olkovopkol ¢popeic Ba Tpemel va elval gyyeypappUEVOL OTO OLKELD
ETIAYYEALATLKO UNTPWO, EPOOOV, KATA TNV KElEVN vopoBeoia, amatteital n eyypadn Toug yla TV umo
oavaBeon unnpeoia

2.2.5 OIKOVOMLKA KO XPNLOTOOLKOVOLLKE) EMAPKELQL

‘Ocov adopd TNV OLKOVOULKH KoL XPNUATOOLKOVOULKH EMAPKEL yla TNV Ttapoloa dtadikaaoia cuvayng
cUUBaoNG, oL olkovoulkol dopeic amalteitol va dlaBEtouv Katd tnv TeAsutaia Tpletia (A amo n
clOoTaoN TOUG, av auth €ylve PECO OTNV TeAeutaia TPletia) HECO KUKAO £pyaolwv TWV TPLWV
TeEAeUTAlWY KAELOPEVWVY SLAXELPLOTIKWY XPROEWV HeyaAUTePO H (00 pe To 100% Ttou mpolmoAoylopol
™G und avaBeon cupBaong xwpic OMA.

Y& TepiMTWon mou oL olkovouLlkol popeic SpacTNPLOMOLOUVTAL YL XPOVLKO SLACTNUO HUKPOTEPO TWV
TPLWV SLOXELPLOTIKWY XPNoswv, Tote 0 M.O. KUKAOU €£pyooLwV ylo O0eC SLOXELPLOTIKEC XPHOELG
Spaoctnplomolouvtal, Ba mpémnel va gival ioog pe to 100% tou mpoilmoAoyLlopou tou Epyou.

Ye mepintwon évwong /kowomnpatiog n mapandavw npolndbeon unopsl va kaAUmtetal aBpoloTikd omd
OoAa T pHéEAN TNG évwong / kowompaéioc. H ntolupevn kavotnta Sev emnpedaletal amd To MOCOOTO
CUUUETOXNG Tou KABe dopga otnv évwon / kowomnpatia. O umoPridlog Avadoxog, cUpdwva PE TAV
nepl etapswwyv vopoBeola Tng xwpag Omou eival eykateoTnUéVog, UTOPBAAAEL looAoyLopoUG
SLOXELPLOTIKWY XPNOEWVY, OE TIEPLMTWON TIOU UTIOXPEOUTAL oTnV £kdoon looloylopwv i AnAwon tou
OUVOALKOU UIoug ToU €TNOLOU KUKAOU €pyaciLwy, O€ MepIMTwon mou Sev umoxpeouTal otnv €kdoaon
IooAoylopwy

2.2.6 TeXVIKA KOl EMAYYEALOATIKE LKOVOTNTO

‘Ocov adopd oTNV TEXVLKA KOL EMOYYEAUOTIKN LKAVOTNTA, AOYw TOU £€ELOLKEUMEVOU XOPAKTAPA TWV
{NTOUMEVWY UTINPECLWY, Yla TNV mapouvoa Sadikacia cuvalpng ocvpBaocng, ol ¢opeig, emi mowvn
OTTOKAELOPOU TOUC o TO SLoywvIopo, amalteital:

A. Na O6wbBétouv autol 1 oL umepyoAdfolL Ttoug amodedelypévn eumelpia, TeEXVOyvwola Kot
ETIOYYEALATLKA LKOVOTNTA O€ £pya avtioTolyou peyéBoug pe Tig umd avabeon unnpeaoieg. Mpog TouTo,
Ol OLKOVOULKOL PopEeig KaTd TN SLAPKELA TWV TEAEUTAIWY TPLWV (3) ETWV, ATOLTETAL VA £XOUV EKTEAECEL
Touldylotov SU0 (2) CUMPAOELS TAPOXAC UTNPECLWY TOU OUYKEKPLUEVOU TUTIOU, TAPOMOLOC
Suvapkotntag GAwv popéwv tou Anpociou, N.M.AA., N.M.LA., Tpanellkwv LWOPUUATWY, ETALPELWY A
ETIXEIPNOEWV TWV Omoiwv oL Topeic Spactnpotntag adopolv 1 cuvemdyovtal macng ¢uong
gfumnpétnon kowoU KAT, aBpoloTikd UPoug TOUAAXLOTOV TevTakooiwyv XAladwv eupw (€ 500.000,00).
O katdhoyog £pywv Ba akolouBei to untddetypa tou Mivaka 2, Tng Napaypddou B, Tou mapapTAUATOS
1.
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B. Na 8LtaB£touv TNV amaltoUpevVn opyAvwor, oxAua dLoiknong kal UAoToinong Twv UTINPECLWVY KoL TO
QMALTOUHEVO avBpwrvo SUVAMLKO Yl TIG UTIO avAaBeon umnpeoieg mou ¢Epel TNV amattolevn
EUMELPLA KAL TO ETTOYYEALOTIKA TIPOOOVTA, ATOL:

(i)

(i)

(iii)

va SlaBgoouv yla TNV uAomoilnon Twv ev AOyw UTNPECLWV TeTpapeln Ouada Aloyxeiplong
anaptlopevn and urmaAAnAoug S1koug Toug 1 Twv untepyoAdBwy touc. H Opada Alaxeiplong
Ba ouvtovilel, Slaxelpiletal, emiBAEmel Kot mopakoAouBel tnv mapoxn Twv umod avabeon
UTINPECLWY, Ba evnuepwvel Ta appodia otedéxn tng AAEM ALE. yla Bépata mou adpopolv oTIS
unnpeoieg kat Ba eival eldika g€ouclodotnuévn va EMIKOWWVEL Kal cuvepyaletal pe To
apuodla oteAéxn tng AAEM A.E. yia tnv emiAuon Tuxov mpoBAnpUdtwy Kat eL8IKA yla InTripata
nou xpnlouv apeong oavtietwrniong. Ta péAn tng Opadag Aloxeipiong Ba Slabétouv tnv
OMALTOUHEVN EUTELpia Ao cuvepyaoieg pe dopelg f etatpeieg eEumnpétnong Kool WoTe va
avtanokpivovral MANpwe ota KaBrnkovtd Toug kal Ba Tuyxavouv tng €ykplong tng AAEM ALE..
Ek Twv poavadepBiviwy pehwy tg Opasdag Alaxeipiong, Ba opLoBel évag YmeBuvog Epyou
(Project Manager) pe 6T TOUAGXLOTOV EMOYYEAUATIK EUMELPIO OTO GOUVTOVIOUO, TN
Slaxeilplon kot TNV mapakoAouBnon umnNPeclwY TNAEPWVLIKAG EUTMNPETNONG KATAVOAWTIKOU
Kkowvol pe Maveruotnuiokd TitAo Imoudwv (AEl 1 woodUvapo) kot yvwon g AyyAKng
vAwooag, kaBwg kot évag AvamAnpwtnic YmeUuBuvog ‘Epyou pe 3eThi  TOUAAXLOTOV
EMOYYEAUATIKN EUMELPLOl OTOV GUVTOVIOUO, Th SLAXELPLON KAl TNV apakoAouBnon umnpectlwv
tAedpwvikng e€UTNPETNONG KatavalwTikoU kool pe Mavermotnuiako Titho mouvdwy (AEl
Looduvapo) kat pe yvwaon tng AyyAlkn yAwooag. Ta urtodouta pEAN the Opadag Ataxeiplong
miou Ba oploBolv Ba PpEpouv 2€T TOUAAXLOTOV EMOYYEAUATIK) EUTMELPLO OTOV CUVTOVLOUO, TN
Sloxeiplon kat tnv mapakoAoUBnon umnpeolwv tNAsPwVIKAG eEUTINPETNONG KATAVOAWTLKOU
KolwvoU He Titho ormoudwv (AEl, TEI, i IEK 1 LooSUvauo) kat yvwaon thg AyyALKAC yYAwooag.

Na StaBéoouv yla TNV mapoxr Twv UTO avdBeon UTNpEcLWV TouAdylotov gikoaol (20) dtopa
(evbelkTikO péyeBog opadag) weg ekmpoownoug thAsdwvikoUu kévipou (“call center agents”)

mou Ba aocyoAoUvTalL Pe TO KOWO Tou Anuou ABnvaiwv, kot ta omoia Ba eival amodolrot
TouAdylotov SsutepoPadpuLag ekmaibeuong Kal pe yvwon tng AyyAkng yAwooog.
Na SlaB€touv og eTOOTNTO EMUMAEOV ATOMA HE Ta (Sla wg Avw (i) amattovpeva mpooovta,

TMPOKELEVOU va dUvatal va amacoAnBolv, HeTd amod avahoyn ewdomoinon, ylwa tnv
OVTLUETWITILON OKPALWVY CUMPBAVTWY eVTOC SU0 WPWV TO OPYOTEPO.

I Na StaBétouv cuyxpovo mAnpodoplako s€omAlopd kot B£oelg epyaociog e€omAlopéveg e OAa ta
ovaykoia péoa yla tn Asttoupyia tng mapoxng umnpeciwy. O MAnpodoplakog eEomMALOUOG Ba TIpETeL va
OVTATIOKPIVETAL 08 OAQ TOL OPYOVWTLKA KOLL TEXVIKA HETPA Ttou o MKMA sTudAsL.

(i)

Mo CUYKEKPLUEVAL

e O ££OMALOMOG TOUG v elval CUPBATOC e Tov EOMALOUO TOU TNAEPWVIKOU KEVTPOU TOU Arpou

ABnvaiwv.

OL owovouwkol ¢opelg Suvavtal, epocov To emtBupolv, va emiokedptolv TOV XWPO
EYKOTAOTACNG TOU TNAEDWVLKOU KEVTPOU, KATOTILV OXETIKOU QUTAUOTOG TPog thv AAEM ALE.. H
Slapkela tng emwtdnou emiokePng Oa sivat pia (1) epydoiun nuépa (08:00 m.p. — 14:00 p.p.)
TIPOKELPEVOU va £xouv 8la amodin yia tov €€OMALOUO KAl TIC QTALTAOELC TOU ThAsdwviKoU
kévtpou. OL olkovoplkol dopeic Bo TPEMEL va MPOCAPUOOTOUV CE TUXOV OAAQYEC OTnV
texvoloyia tou T.K(r.x IP tnAedwvia) petd amod €ykalpn evnuépwon Xwplg va emnpeaotel n
Aettoupyla TNG YPOUUNG.

Na StaBécouv amokAeloTiko aplOud ylo to teppatiopd tou 1595 oto Sikd toug TNAEdWVLKO
KEVTPO, HE Ta amapaitnTa KovaAlo ¢wvng WOTe va eMITPENETAL N umtodoxn kat'sAdylotov 30
TAUTOXPOVWYV KANCEWV.

Na mapéxetal n avrtiotolxn ¢uolky aodpAleld TOOO ylo TA TEPHUATIKA OCO Kal yla TNV
mAnpodopikn urtodopr] mapoxng Siktvou (kat’ eAdxiotov UPS, H/Z, KAluaTlopog, mupavixveuaon
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Kal Tupoofeon, oalobntripeg uypaoiag, Tupdvtoxa UAIKA Omou amalteital, Sounuévn
KaAwbiwaon)

e Na OSwaBétouv olyyxpovo oclotnuo Bwpdkiong tng mAnpodoplakng umodoung Toug armo
KakOBoulec emiBéoslg £€wBev nf/kal sowteplkd (kat eAdywotov Firewall, IPS, IDS, DLP,
uTtoSIKTUWON yla acuppata SIKTUA EMLOKEMTWY)

e Na dlaBétouv cbotnua NXoypAadnong Twv CUVOIALWY amd TO OMolo va UImopoUV va TAPEXOUV
amopayvnNTodwvAOELS KaL To apxela nxoypddnong va anobnkevovtal Kpuntoypadnuéva.

e Na Siwabétouv avtiypada acdaleiag Twv mMAnpodoplwy TOU TTEPLEXOVTAL OTA GUOTALATA TOUC
EKTOC TV ypadeiwv Kkat evtog E.E.

e Na O&waBétouv otabepny ThAedwviky ypauun Yyl apecn apdidpopn emkowwvia Twv
EKTIPOCWNWYV TNAsdwWVIKOU KEVTpou (“call center agents”) e€elbikeupévng eEunmnpétnong e ta
HEAN tng Opadag Alayeiplong Touc.
(i) Ewdwkotepa 10 TNAEPWVIKO KEVTPO TWV OLKOVOULKWV GOpEWV TIPEMEL va dEPEL Ta akoAouBa, kot
EAAXLOTOV, TEXVLKA XOPAKTNPLOTIKA:

e To tnAedwvikd kévtpo BOa mpémel va SlaBEtel abLAAeUTTn TapoX NAEKTPIKNG LOXUOG HE
ouvbua oo NAEKTPLKAG YevvnTpLag Kat UPS

e To tnAedpwvikd kévtpo Ba mpémel va Slabétel KATAAANAO AOYLOULKO AUTOUOTNG ALOVOUNAS
KAnoswv (ACD).

e To TNAedwVIKO KEVTpo Ba TpEMeL va uTtooTnpilel TNV apakoAoVONGN KANCEWV oo EMOMTEC

e To tnAedwvikd kévtpo Ba mpémel va xpnolpormolel tnv PndLakn texvoloyla ylo T HeTaywyn
Kol petaBipaon kKAnoswv

o Mepaltépw, TO TNAEPWVIKO KEVTPO TWV OLKOVOULKWV POPEWVY TIPETIEL VA TIAPEXEL, KOT EAAXLOTOV,
1§ akdAouBeg Suvatdtnteg/unnpeoisc:
> Evéelén kKAnong os avapovn — duvatotnta yla éva ecwteplko tNAédwvo va Adfel/oteilel
LLOL OKOUGOTLKN €VOELEn OTL UTTAPXEL ECWTEPLKN N EEWTEPLKN KANGON OE avapovi
> Zuvebdploaon — duvatotnta eowTtePLkol thAsedwvou €xovtag nén metlxel cuvOLAAeén va
CUMTEPAABEL KAL TPITO ATOMO 0TNV CUVSLAAEEN

e To tAedwVIKO KEVTPO TWV OLKOVOULKWY PopEwv TPETEL va SLabEtel MAnpodoplako Iuotnua
TnAedwviag (CTI), to omoio mpémel va ¢épel kat eAdyotov Ta akdAouba TeEXVLKA
XOPOKTNPLOTLKA:

» To MAnpodoplakd uotnua TnAedpwviag (CTI) Ba elvatr umevBuvo yla TtV «EEumvn»
SpopoAOYNoN TWV KANCEWV TIPOG TOUG EKTTPOCWITOUE TNAEDwWVIKOU KEvtpou (“call center
agents”)

» To MAnpodoplakd 0otnua TnAedpwviag (CTI) Ba mpémel va kotaypddel AETITOUEPWS OTNV
KEVTPLKA Bdon AeSopévwv OAEG TIG EVEPYELEG TIOU TIPAYUATOTOLEL TO TNAEDWVIKO KEVTPO
Kol pe Tto KotdAnAa gpyadeio Ba mopayel mdong ¢puoswg real — time avadpopeg oxeTIKA
LE TNV KOTAOTAON KOl AELToupylo TG umnpeoiag, yla tTnv amoteAsopatiky Slolknon kat
Sloxeiplon autou, KaBwe Kol LOTOPLKA OTOLXELA yLa TNV TTAnpodOpNoN TWV XPNOTWY, TWV
uneuBUVWV Tou KEVTPOU Kat TG AAEM A.E.

» To TMAnpodoplakd uotnua TnAedwviag (CTI) €xel tn Suvatotnta ekPwvnong
HOYVNTOGWVNUEVWY UNVUUATWY OE €L0EPXOUEVEC KANOELC (UAvVupO UTIodOoXAG, UAVUMOL
ovapovng), mhonynon os pevol emdoywv (my ywo BonBela oto Imitt, matnote 1, yla
PavteBoul pe TG UMnpeoieg Tou ARpou, atnote 2, KAT) Kal Xewpiletal tn dpopoAoynon
KANogwv oTLg avtiotolyeg opadeg agents BAoeL Twv emAoywv Tou Kahouvtog (Suvatotnta
IVR pe emloyég Baoetl mAnKTpoAdynong).

» To MAnpodoplakd Zvotnpa TnAsedpwviog (CTI) Ba mpenel va mapéxel tn Suvatotnta
nxoypacdnong cuvoulAlwy Kal TapakoAolBnong toug aAlAd kot amobrikeuon Toug ava
B€on, wpa Kal nuepopnvia yla 6Ao To XPOVIKO SLACTNUA TNG TAPOXNAG TwV UTIO avabeon
unnpeowwv. H amobnkeuon twv Pndlakwv nxoypadrocwv (dedopéva xou) Ba mpénel va
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TPOOTATEVETAL [E TNV XPNON LoXUPNG Kpunrtoypddnaong yla amotpont napeioduong kot
umokAomng Twv Sedopévwv Pndlakol nxou amd kakoPBouloug e€wTteplkoUC XPHOTEC oL
omolol Suvatal va ta XpnoLUonolioouy pog To cuudEpov toug. Emlong Ba mpénel va
AapBavovtat avtiypada aodpaieiag (os kabBnuepvy Baon 1 Kal o€ TPAYUATIKO XpOVO) yLo
Ta debopéva twv Pndlakwv nxoypadnoswv mpokelpévou va divetal n duvatdtnta tng
ETIYELPNOLOKNG OUVEXELAG O TEPLMTTWON Kataotpodlkol yeyovotoG. H amootoAr twv
Sebopévwy amo to Call Center mpog tnv AAEM A.E. mpémel va yilvetal pe tv Xpnon
KpuTtToypodNUEVWY HEOw peTadopds (puatkn petadopd) N pHéow Kpumtoypadnuévng
NAEKTPOVIKAG ETILKOWVWVLAG.

> To MAnpodoplakd ZVotnua TnAedwviog (CTl) Ba mpémel va mapgxel tn duvardtnta
napakoAouBnong Kal cUAAOYNG CUYKEVIPWTIIKWY KOl OVOAUTIKWY (yla KABe ypopur Ko
KANGON) OTATIOTIKWY OTOLXELWV O€ TPAYUATIKO XPOVo, amoBriKeLoN ¢ Toug Kat avalnTtnong
TOUG Me xpnon ovtiotolxwv oIATpWY Kol TOPOUCLOONG AUTWV HECW OXNUATIKWY
Slaypoppatwy. EAv Ta OTOTIOTIKA oTolXela €lval TMARPWG avwvupomolnueva kot Sgv
UTIAPXEL SuvaTOTNTA TAUTOTOINONG TWV UTIOKELMEVWVY TwV SeSopévwy TOTE Sev xpeLaletal
KOla evEpyela pog TNV KatelBUVON TNG TPOOoTACLOG TwV SESOUEVWVY KATA TNV SLAPKELA
™G amoBnKeuon g Toug (T.X. Kpumtoypadnon).

» To unoclUotnuo TapakoAouBnong oOToTOTIKWY otolxelwv Ttou MAnpodoplakoy
YuotApatog TnAedpwviag (CTI) mou odeidlouv va Slabétouv oL olkovoulkol ¢opeig Ba
TPEMEL va KOT €AA)LOTOV va TtapeXel T Suvatdtnta mapakoAouBnong o MPAYHOTIKO
XPOVO OTOLXELWV OTWG:

TpEXwv aplOUOG KANOEWV OE avapovni

TpéXwV HEYLOTOG XPOVOC KAONG OTNV QVOLOVH

ApLOUOG KANOEWV TIOU EKTPATINKAV TIPOC TO KEVIPO TOU OLKOVOLLKOU dpopea

AVOLEVOUEVOC XPOVOC OVOLLOVAG

MANB0G eLoEPXOUEVWV KANOEWY

MANBo¢ amavinuévwy KANoEWV

MANBo¢ xapevwy KANCEWV

Overflow otnv avapovi

PRI I IR TR R PSS

MooooTd eMITUXIOC WC TTPOG TOV XPOVO AmAvVTNonG Kal to MARB0C Twv KANCEWV mou
anavtibnkav Real Time Service Level — Abandoned Rate — Average Talk Time — Not
Ready Time

<>

Itolxela Twv ekmpoownwv TnAedwvikoUu kévipou (“call center agents”) kal twv
opadwv ekmpoownwyv TNAsdwvikou kévtpou (“call center agents”)

< Real time otatiotika ava call center agent
A) Na SlaBtouv £€OMALOUO TIOU TIPOKELTAL VO XPNOLUOTOLEL KATA TNV Tapoxr Twv YINPECLWY ToU
dépeL TNV amnattovpevn onpoaven CE mou umtodnAwvel OTL TANPOL TIG AMAITACELS Kol TtPoSLaypadEC TG
LoxVouoag vopoBeaiag.

2.2.7 Npotuna dtaodaliong moldtntog Ko mpotuna neptBaAloviikig Slaxeipiong

Ot owovopkol dopeic ya tnv mapovoa Stadikacio cuvaPng cupPacng odpeilouv va dwabétouv oe
woxy Katd tnv nuepopnvia katdbeong tng mpoodopdg, TLOTOMOLNTIKA Tou ekdidovtal armo
oaveédptntoug Slarmioteupévoug ¢opeic miotomoinong, kat Ta omoia BeBalwvouv TNV THpPnon &K
MEPOUG TOU OVASOXOU GOUYKEKPLUEVWY TIPOTUTIWV  SlaodAAlong molodtnNTaG. JUYKEKPLUEVD, Ol
olkovopLkoi popeic odpeirouv va Stabétouv:

e JUotnua Staxeiplong aopalelag mAnpodoplwv Bacel tou mpotumou ISO 27001:2013 kat
YUotnua dlaxeiplong motdtntag faoel tou mpotumou ISO 9001: 2015
Yuotnua Slaxeiplong Yyeiag kat Aopalelag otnv epyacia fdosl tou mpotunou ISO 45001:2018
o YUotnua NepBariovtikng Ataxeiplong Baocel Tou mpotumnou I1ISO 14001:2015
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Ze meplntwon £vwong oLkoVoULKWY popEwv TIou UTIOBAAAEL Ko Tipoodopa, TO KPLTHPLO TIPETEL VAl
TANpeitat amd OAa Ta AN TNG EVWong.

H avaBétouoca apyxn avayvwpilel LoodUvapa TILOTOMOWNTIKA Tou €xouv ekdoBel amd ¢opeig
Slamioteupévoug amo Looduvapoug Opyaviopoug Siamioteuong, e6pelovieg Kal o AMa kpatn -
MEAN.

2.2.8 ItApLEn otnv Lkavotnta Tpitwv — YrepyohaPia

2.2.8.1 ZtApién otnv Lkavotnta Tpitwv

OL owovopkol popeic pumopolv, 6cov adopd T KPLTHPLA TNG OLKOVOULKNAG KL XPNHUOTOOIKOVOLKAG
EMAPKELOG (TNC MapaypAdou 2.2.5) Kal To OXETIKA E TNV TEXVIKA KL EMAYYEALATIKN LKAVOTNTA (TNG
napaypddou 2.2.6), va otnpilovtal oTig IKAVOTNTEG AAAWY POPEWV I TWV UTEPYOAABWV TOUG, OOXETWC
NG VOMLKAG dUONG TwV SECUWVY TOUG HE AUTOUG. TNV Teplmtwaon auth, armodelkviouv OtL Ba £xouv
otn 8LABecr TOUG TOUG AVAYKALOUG TTIOPOUG, LLE TNV TIPOCKOULON TNG OXETLKAG GE0UEUONG TWV POPEWV
OTNV LKAVOTNTA TWV OMoiwv otnpilovtal.

Eldlkd, 6cov adopd oTa KPLTNPLO ETIAYYEALOTIKAC LKAVOTNTAG TIOU OXeTi{ovtal HE TOug TITAoug
OTIOUSWV KOl Ta EMAYYEAUATIKA Tipooovta mou opilovtal otnv mepinmtwon ot’ tou Mépoug Il tou
Mapaptiuatog Xl tou Mpocaptrpotog A’ tou v. 4412/2016 1) UE TNV OXETIKA EMAYYEAUATIKA EUMELpia,
ol olovouLlkol ¢opeig, pmopouv va otnpilovtal oTiC KAVOTNTEG AWV GopEwV N TwV UTEPYOAAB WV
TOUG, HOVO, €AV oL TeAeutaiol Ba ekTEAECOUV TIG EPYAOCIEG 1 TIC UTNPECLEG yLa TIC OToleg amattouvtol
Ol CUYKEKPLUEVEC LKOVOTNTEC.

‘Otav ol olkovopikol ¢opeic otnpilovral oTig IKavotnteg AA WV dopLwv doov adopd Ta KpLTipLa mou
OXETL{OVTAL JE TNV OMALTOUHEVN UE TN SLAKAPUEN OLKOVOULKH KOL XPNLOTOOLKOVOLLKY) EMMAPKELD, OL €V
AOyw olkovopkol $popeig kal autol otoug omoioug otnpilovrtal sival and kowou unmelBuvol yla tnv
EKTEAEDN TNG CUMPBAONG.

Y16 Toug 1810UG OPOUC OL EVWOELG OLKOVOULKWY GOPEWV UIMopoUV Vo oTnpL{ovtol OTIC LKAVOTNTEG TWV
CUUUETEXOVTWV OTNV €vwon 1 GAAwv dpopEwv.

H avaBétouoca apxn eAéyxel av oL ¢opelg, OTIC LKAVOTNTEG TWV Omoiwv mpoTiBetal va otnplyBei o
OLKOVOULKOC dopéag, MANPOUV KATA TEPIMTWON TA OXETIKA KPLTAPLA €TAOYNC KOl EQV CUVTPEXOUV
Adyol amokAelopou ¢ mapaypddou 2.2.3.. O olKOVOULIKOG PopEag UTOXPEOUTAL VA OVTLKOTOOTHOEL
évav ¢opéa otnv kavotnta tou omoiou otnpiletal, epocov o teheutaiog Sev MANPOL TO OXETIKO
KPLTANPLO ETIAOYNG 1 YL TOV OTtOlo OUVTPEXOUV AGyoL amokAElopoU, evtog mpoBeopiag tplavta (30)
NUEPWV ATTO TNV OXETLKN NAEKTPOVIKY TTPOOKANGCN oo TNV OXETIKA TIPOCKANGN Tn¢ avabétouoag apxng,
n omoia ameuBUVETAL OTOV OLKOVOULKO popLa HEOw TNG AELTOUPYLKOTNTAC «ETiKowvwvia» Tou EXHAHS.
O dopéag mou avrikablotad popéa tou mponyolpevou edadiou Sev EMITPEMETAL VA AVTIIKATAOTOOEL £k
VEou.

2.2.8.2 YnepyohaBia

O owkovoulkog dopéag avadépel otnv mMpoodopd Tou TO TUAMA TNG cUPBAONG Tou TpoTiBeTal va
avaBéoel unod popodn unepyolaBiog os tpitoug, KABWEG Kal Toug UTEPYOAABOUC TTOU TPOTEIVEL. TNV
nepintwon mou o npoodépwv avadepel otny poodopd Tou OTL Mpotibetal va avabéoel TuRpa(ta)
™¢ oVpPaong umod popdn umepyolofiag o Tpltoug s TOCOOTO TTOU UTIEPPALVEL TO TPLAVTA TOLG EKATO
(30%) tng ouvoAwkng agiag Tng cuuPaong, n avabétovoa apxn eAéyxeL OTL dev GUVTIPEXOUV oL AdyoL
QMOKAELOMOU TNG mapaypadou 2.2.3 tng mapoloag. O OLKOVOUIKOG ¢dopéag umoxpsoutal va
OVTLKOTAOTAOEL €vav uTtepyoAdfo, ehpOoov ouVTPEXOUV OTO TIPOCWIIO TOU AGYOL OTTOKAELOUOU TNG WG
avw noapaypddou 2.2.3..
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2.2.9 Koavoveg anddel{ng moLoTiknG EMAOYNG

To SKalwpa CUUHETOXNC TWV OLKOVOULKWY POoPEWV KOl oL OpoL Kal TPOoUTOBECELG GUUIETOXNG TOUG,
omw¢ opilovral otig mapaypadoug 2.2.1 €wg 2.2.8, kpivovtal Katd tnv unoPoln tng npoodopdg Sia
Tou EEEZ, katd ta opllopeva otnv mapaypado 2.2.9.1, Katd TV UTOBOAN TwWV SLKOLOAOYNTIKWVY TNG
napaypddou 2.2.9.2 kat katd tn cuvadn tng cupPaocng dla Tng umelBuvng dnAwong, Tng Tep. 6° g
nap. 3 Tou apBpou 105 tou v. 4412/2016.

2TNV MEePUMTWON TOU O OLKOVOULKOG Popeag otnplletal oTig IKavotnTeg GAAWY popéwv, cludwva He
™V napdypado 2.2.8. Tng mapouacag, ol Gopeic oTNV LKAVOTNTO TWV omMoilwv otnpiletal unoxpeolivtal
va  amodelkvUouy, Katd Ta opl{opeva otTig mapaypddoug 2.2.9.1 kat 2.2.9.2, 6tL §gv cuvtpEXouv oL
AOyolL amokAewopoU tng mapaypddou 2.2.3 tnN¢ MapoUoaC Kol OTL MANPOUV T OXETIKA KPLTNpLo
emAoyng Katd mepimtwon (mapaypadot 2.2.5 kat 2.2.6 ).

2TNV MEPLMTWON IOV 0 OLKOVOULKOG hopEag avadEpel otnv poodopd Tou OTL ipoTiBetal va avabéoel
TuAuo(ta) Tng cupBaong unod popdn untepyolafiog os TpiTOUC 08 MOCOCTO MoV UTtEPPaivel TO TpLavTa
ToLg ekaTO (30%) TNG CUVOALKNAC agilag tng cuUPaonG, ol uTtEpyoAdBol UTIOXPEOUVTAL VA ATTOSELKVUOUVY,
KOTA Ta opllopeva otig mapaypddoug 2.2.9.1 kat 2.2.9.2, 6tL v cuvtpéxouv ot Adyol amokAELopoU
™¢ napaypadou 2.2.3 tng napoloag.

Av eméABouv peTaBolég oTIG TPOUTOBECELG TIC omoilec ol TpoodEépovieg SnAwaoouv OTL TAnpoLV,
ocUudpwva pe to TAPOV ApBpo, oL omoieg eméABouv N yla TIG omoieg AABoOUV yvwon HETA TV
oupumAnpwon tou EEEXY kot péXpL TV nuEpa TG €yypadng mpookAnong yia thv ovvadn Ttou
oupdwvnTLkoU oL tpoodépovteg odeilouv va evnEPWOOUV aEAANTL TNV avaBétouoa apyn).

2.2.9.1 NpoKaTapKTKA anAdeLlEn Katd thv urtofoAn npoodopwv

MpoG TpOoKATAPKTIKN artodelEn OTL oL mpoodEPoVTeC olkovopLkol popeic: a) dev Bplokovtal o pia amo
TIC KATOOTAOELG TG Ttapaypddou 2.2.3 kot B) MANpoUV Ta OXETIKA KPLTHPLA ETIAOYIC TWV apaypadpwyv
2.2.4,2.2.5, 2.2.6 kal 2.2.7 tn¢ apolong, mpookouilouv katd tnv untoBoAn tng mpoodopdg Toug, we
Skatoloyntikd oupUETOXAC, TO TpoPAemopevo amod to apBpo 79 map. 1 kot 3 tou v. 4412/2016
Eupwrnaikd Eviaio Eyypado ZUpBaong (EEEZ), oUpudwva PE TO EMOUVOTTTOPEVO OTNV Tapouoa
Mapdaptnua Il to omoio LooSuvapel pe evnuepwpévn umevBuvn SAAWGON, UE TIC CUVETIELEG TOU V.
1599/1986. To EEEX kotaptiletal BAcsl TOU TUTOTOLNUEVOU €vIUTOU Tou [opapTApATOC 2 Tou
KavoviopoU (EE) 2016/7 kal CUMITANPWVETAL ATIO TOUG IPOGPEPOVTES OLKOVOLKOUC dopeic cupdwva
Ue TIg 06nyieg tou Napaptipatog 1.

To EEEX ¢pépel umtoypadn He nUepoUnvia EVTOC TOU XPOVIKOU SLOCTAATOC KATA TO OO0 pmopouv va
umoBaAAovtal mPoadopEg. Av oto Slaotnua tou pecoAafel petafy Tng nuepopnviag umoypadnc Tou
EEEX kol ™G KATOANKTIKAG nuepopnviog umoPoAng mpoodopwv £xouv eméABel petaPfolég ota
SnAwBévta otolxela, ek pEpoug tou, oto EEEZ, 0 olkovoukog dopéag amocUpel TNV mpoodopd Tou,
Xwpi¢ va amaltteital anodoon tng avabEtouoag apxnc. ITn CUVEXELA UTTOPEL va TNV UTIOBAAEL ek VEOU
pe emikotpo EEEX.

O okovo koG popeag Suvartal va SleukpLvilel TG SNAWoeLS Kal TAnpodopleg mou mapéxel oto EEES pe
ouvobeUuTIKN uTteUBUVN SRAwan, TV omoia UToBAAAEL pall e aUTO.

Katd tnv umofoAr tou EEEZ, kaBwg Kal TG ouvodeuTikng umevBuvVNGg dAwaong, elval Suvartr, He LoV
TNV uTtoypadr Tou KOTA TEPMTWON EKMPOCWTTOU TOU OLKOVOULKOU PopEa, N TTPOKATAPKTLKI armdSeLen
TWV AOYwVv amokKAeLopoU Tou avadpEpovtal otny mapaypado 2.2.3 tng mapouaoas, yla To cUVOAO TwV
dUCIKWYV IPOCWTIWV TIOU €ival LEAN TOU SLOKNTIKOU, SleuBuvTikoU I eMOmTikol 0pyAvou TOU i €XouV
gfouola ekmpoownnong, ANPnG anodpdacewv f EAEYXOU O AUTOV.

QG eKMPOOWTOG TOU OLKOVOULKOU $OopE VOELTOL O VOULLOG EKTPOCWTIOC AUTOU, OTIWE TPOKUTITEL OO
TO LOYUOV KATOOTOTIKO 1) TO TIPOKTLKO EKITPOCWIINCAG TOU KATA To XPOvo UTIOBOANG TnG mpoodopdg n
To appodiwg e£fouclodotnuévo GUOLKO TPOCWTO VA EKMPOCWIEL TOV OLKOVOULKO opéa yla
Sladikaoieg ouvaPng cupBacewy 1 yla cuykekpLpévn Stadikaoia cuvang cupupaonc.
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Itnv mepintwon umoPoAng mpoodopds oamd £vwon OLKOVOUKWY dopéwv to EEEX umoBdMAetat
XWPLOTA amd kabe PEAOC TNG Evwonc. 2to EEEX amapaltitwg nMpémnel va npoodlopiletal n éktaon Kot
to £i60¢ TNC ouppeToXNG TOU (oupmeplapBavopuévng TNG KATAVOUNG OpolPAC HeTafl Toug) KABe
MEAOUC TNG EVWONG, KOBWE Kal 0 EKTPOCWITOG/CUVTOVLOTAG QUTHG.

O owovouLKog dopéag hEPEL TNV ELBLKA UTIOXPEWON, Vo SNAWOEL, pEcw Tou EEEE, Tnv katdotacr Tou
og ox€on e Toug AOyoug Tou TipoPA£Enovtal oto apBpo 73 tou v. 4412/2016 Kat tnv mapaypado 2.2.3
NG mapouong Kal Tautoxpova va emKaAsaBel kal Tuxov AndBévta HETPA MPOC AMOKATAOTACH TNG
aélomiotiag Tou.

I6lwg eMonpalveTaL OTL KOTA TNV AIAVINGCN OKOVORLKOU $opEa OTO OXETIKO Tedio tou EEET yla Tuxov
cuvan CUUGWVIWV UE GAAOUC OLKOVOULKOUG POPELG e OTOXO TN OTPERAWGN TOU AVTAywWVIOHOU, N
ouVOPOUN TEPLOTACEWVY, OTIWCE N TTAPOSOG TN TPLETOUG MEPLOSOU TNG LoXUOC TOU AOYOU QIOKAELOUOU
(mapaypadou 10 tou dpBpou 73) } n epappoyn tng dlataéng tng mapaypadou 3B tou apbpou 44 tou
v. 3959/2011, cUudwva Ue TNV TEP. Y TG tapaypdadou 2.2.3.4 tng mapolong, avalUETOL OTO OXETIKO
niedio Tou MPoPANEL KATOTILV BETIKAG amavinong.

‘Ocov adopd OTIC UTIOXPEWOCELG TOU WG TTPOC TNV KATAROAN dopwv N ELl0POPWV KOWWVIKAG aohAaAlong
(mep. a’ kot B’ tng map. 2 tou apbpou 73 tou v. 4412/2016) autéc Oswpeital otL Sev £xouv abetndel
edbdoov bev €xouv kataotel AnEmpobeopeg n edooov £xouv unaxBel oe SEGUEUTIKO SLAKAVOVLOUO TTOU
tnpeitatl. ITnv nepimtwaon autr, 0 0LKOVOULKOC popEag SV UTIOXPEOUTAL VO OTTAVTHOEL KATAPOTIKA OTO
OXeTKO mebio tou EEEY pe to omolo €pwTATOL €AV O OLKOVOULKOG $HOPEAG £XEL QVEKTTANPWTES
UTIOXPEWOELG 000V adopd otnv KataBoAn ¢opwv 1N £l0dopwV KOWWVIKNG aodaliong 1, Katd
TePUITTWOonN, €AV €Xel 0OETATEL TIE TTAPOTTAVW UTIOXPEWOELG TOU.

2.2.9.2 ANOSEKTIKA HEOT

A. T tnv anddelén tng un ouvdépopng Aoywv amokAslopol kat apbpo 2.2.3 kal TG MARPWONG Twv
KPLTNPLWVY TIOLOTIKAG €TAOYNG KOTA TIG mapaypadoug 2.2.4, 2.2.5, 2.2.6 kal 2.2.7, oL OLKOVOULKOL
dopeig mpookopilouv Ta SIKOLOAOYNTLKA TOU TTOPOVTOG. H MPOOKOULON TWV €V AOYW SLKALOAOYNTLKWY
yivetal katd ta opllopeva oto apbpo 3.2 and Tov mpoowplvd avadoxo. H avabétouoa apyr Umopei va
Intel and mpoodEPovteg, 0 OMOLOSNTIOTE XPOVIKO onpelo katd tn Stdpkela tng Sladkaoiag, va
UTtoBAAAOUV OAa 1N OPLOMEVA SLKALOAOYNTIKA, OTAV QUTO amalteitoal ywo tnv opbn Sie€aywyn tng
Sladkaoiog.

OL olkovouikol ¢opeic 6ev umoyxpeolvtal va UTOBAAAOUV SikaloAoynTikA 1 AAAQ QTTOSELIKTIKA
otolxela, av KaL oTo METPO ToU N avaBbEtouoa apyn €XeL Tn duvatdtnta va AapBAVEL TA TILOTOTOLNTIKA
1 TI¢ ouvaodeic mAnpodopieg ansubelag pEow nmpocPaong oe eBvikn Baon Sedouévwy oe omolodrmote
KpATo¢ - LEAoG tng Evwong, n omola StatiBetal Swpedv, OMwe €BVIKO PUNTPWO CUUBACEWY, ELKOVIKO
dakelo emuyeipnong, NAEKTPOVIKO cuothpa omoBbnkeuong eyypddwv r ovotnua mposmiloyng. H
SNA\won yla tnv mpocPacn oe €Ovikn Paon dedopévwy eumepléxetal oto Eupwmnaikd Eviaio Eyypado
JUuBaong (EEEZ), oto omoio mepiéxovtal emiong ot mMAnpodopieg mou amattouvtal ylo Tov
OUYKEKPLUEVO OKOTIO, OMwG N nAektpoviky SlevBuvon tng Pdaong dedopévwy, TuxOv OSedopéva
ovayvwpLong Kat, Katd epintwon, n anapaitntn 6nAwon cuvaiveonc.

OL olkovouLkol ¢popeig dev umoxpeolvtal va UTtofdAouv SlkaloAoynTtikd, otav n avabétouoa apxn
Tou €xel avabéoel Tn oUpPaon Slabétel AdN Ta WG Avw SIKALOAOYNTKA Kal autd e€akoAouBouv va
Loxvouv.

Ta SikaloAoynTika Tou mapovtog urtoBdAlovtal kat yivovtal anodektd cUudwva e TV mapaypado
2.4.2.5. kat 3.2 Tng moapouoac.

To amobslkTikd €yypada cuvtdooovtal otnv eAAnvikn yAwooa r ouvodelovtal amd emionun
METADpaON TOUG TNV EAANVIKN YAwooa cUpdwva pe Ty mapdypado 2.1.4.
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B.1. N TNV amodelln t¢ pn ouvdpounG Twv AOYWV AMOKAEICHOU TNG mopaypadou 2.2.3 ol
nipoodEPoVIEG olkovoulkol dpopeic mpookouilouv avtiotolya ta  SikaloAoynTikd mou avadEpovral
TAPAKATW.

Av T0 0puOSL0 yLla TNV £KSOCN TWV AVWTEPW KPATOC-HEAOG I xwpa Sev ekdideL TETOLOU £ldoug Eyypada
Il TLLOTOTIOLNTLKA 1 OTIOU TO £yypada 1} TA TILOTOMOLNTLKA AUTA §€V KAAUTITOUV OAEG TLG TIEPUTTWOELG TIOU
avadépovtal otig mapaypddoug 2.2.3.1 kat 2.2.3.2 mep. o kat B’, kabBwg kal otnv mep. B’ NG
napaypddou 2.2.3.3, ta £yypada f TA TUOTOMOLNTIKA Hmopesl va avtikabiotavial and £vopkn
BeBalwon n, ota KpATN - LEAN N OTIC XWPEG OTtou bev mpoPAEnetal évopkn BePfaiwon, and umevBbuvn
SNAwoaon tou evladepoUéVou EVWTILOV 0pUOSLAC SIKAOTLKAG N SLOLKNTIKAG apxns, ocuBoiatoypadou f
OPUOSLOU EMAYYEALATIKOU 1) EUITOPLKOU OPYAVLOMOU TOU KPATOUG - LEAOUG R TNG XWPAG KATAYWYAS A
NG XWPOC OOV £LVaL EYKATECTNUEVOC O OLKOVOULKOC Ppopeag. OL apUOSLEC SNUOOLEC APXEG TIAPEXOUY,
OToU Kplvetal avaykaio, emionun 6nAwaon otnv omnola avadépetal OtL Sev ekdidovtal Ta Eyypada N ta
TILOTOTOLNTIKA. TNG Tapovoag mopaypadou f OTL ta £yypada autd Sev KAAUTTOUV OAEG TIG
TIEPUTTWOELG TIOU avadépovtal otig mapaypadoug 2.2.3.1 kat 2.2.3.2 nep. a’ Kal B’, kaBwg Katl otnv
nep. B° g mapaypddou 2.2.3.3. Ou emionueg dnAwoelg kabiotoavtal Slobéolpeg péow TOU
ETLYPAUULKOU amoBetnpiov miotonowntikwy (e-Certis) Tou dpBpou 81 tou v. 4412/2016.

ElSIkOTEpPQ OL OlKoVoLKoL popeig pookouilouv:

a) yla Ty mopaypado 2.2.3.1 andonacpo Tou OXETIKOU UNTPWOU, OMWE TOU TOWIKOU UNTPWOU h,
eMeiel autou, woduvapo gyypado mou ekdidetal amo appodia SIKACTIKN 1} SLOKNTIKA apxn Tou
KPATOUG-HEAOUC N TNG XWPOG KOTAYWYNAG 1 TNG XWPAC OMOU £ival EYKATECTNUEVOG O OLKOVOMLKOC
dopéag, and To omoio MPOKUMTEL OTL MANPOUVTAL AUTEG oL MPoUToBEceLg, TTou va €Xel ekb0oBel €wg
TPELG (3) uAveg mpLv amd Tthv uTtoBoAR Tou.

H umoxpéwon TMPOOKOULONG TOU W GVW OMOOTIACMATOC adopd Kol ota UEAN TOu OLOLKNTLKOU,
SleuBuvtikol 1 emomTikol OpyAvVoOU TOU €V AOYW OLKOVORLKOU ¢opéa N oTa TPOCWIA TIOU €XOUV
gfouoia ekmpoownnong, ANPNg amodpdcewv 1 eAéyxou O OUTO KATA Ta £LSIKOTEPA ovadEPOUEVOL
oTNV WG Avw mopaypado 2.2.3.1,

B) vy tnv mopaypado 2.2.3.2 TUOTOMOLNTIKO Tou ekdidetal amd TNV apuodla apxry Tou olkeiou
KPATOUC - HEAOUC 1 XWPOLG, TIOU Va £ival eV LOXY KOTA TO XpOvo UToBOAAG Tou, AAAWC, TNV MepimTwon
miou Sev avadEpeTal o aUTO XpOVOG LoXUOC, Tou va €xel ekboBel £wg Tpelg (3) puRveg mplv amd tnv
umoBoAn tou

I16iw¢ oL olkovouLkol popeig ou eivat eykateotnuévol otnv EAAGSa mpookopilouv:

i) Ma tnv amodeln g ekmMARPWONG Twv GOPOAOYIKWY UTIOXPEWOEWY TNG mapaypadou 2.2.3.2
nepintwon (a) amodeIKkTikO evnuepotnTag ekSL60eVO amnod tnv A.AAE..

ii) Tl tnv amodeln TG eKMANPWONG TWV UTIOXPEWOEWV TIPOC TOUG OPYOVIOUOUG KOLVWVLKIG
aodaliong tng napaypddou 2.2.3.2 MepINTwon a’ ToTONOoLNTIKO ekSL80EVO amo tov e-EQKA.

iii) Mo tnv mapaypado 2.2.3.2 nepimtwon a’, TAEoV TwV W¢ AVw TLOTOMOLNTIKWY, urteVBuvN dnAwon
otL Sev £xeL ekb0Bei Sikaotikn N SokNnTk amodoon pe TeAeoiSikn Kat SEOUEUTIKA Loy ylot TNV
0O£TNON TWV UTIOXPEWOCEWV TOUG 000V adopd otnv KataPfoArn dopwv f €0HOPWV KOLWWVLIKAG
aodalionc.

y) yla tnv mopaypado 2.2.3.3 nepintwon B’ motomolntikd mou ekdidetal amo tnv appodia apyn tou
OLKElOU KPATOUG - LEAOUG ] XWPOG, TTIOU Va £XEL eKS0BEL Ewg TPELS (3) LAVEC TTPLY ard TNV UTIOBOAR Tou.

I16iw¢ oL otkovouLkol popeig ou eival eykateotnuévol otnv EAAGSa ipookopilouv:
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i) Eviaio Miotomowintikd Awkaotikng Pepeyyudtntag and to appodlo MNpwtodikeio, amd 1o omnoio
T(POKUTITEL OTL 6€V TEAOUV UTIO TITWXEUON, MTWYXEVUTIKO cUUPBLBACUO 1 UTIO avayKaoTikr Slaxeiplon n
Slkaotikn ekkaBaplon n otL dev €xouv unayxbel oe Stadkaoia eEuylavong. TMa T IKE mpookopiletal
eMUTAE0V Kal miotomolntiko tou M.E.M.H. mepl un ékdoong anddaong Along 1 katdbeong aitnong
AUoNG Tou VopwKoL POCWIToU, eVw yLa TLG EME mpookopileTal emMAE0OV TILOTOMOLNTLKO PETABOAWV.

i) MwotomonTko tou E.M.H. arnd 1o omoio mpoKUMTEL OTL TO VORLKO TIpdowTto Sev €xel AuBel kal tebel
UTIO eKKaBApLoN pe amodpaon TWV ETAPWV.

iii) Ektomwon tn¢ kaptélag “Iroxeia Mntpwou/ Emxeipnong” amd tnv nAektpovikn TAatdopua TG
Avegaptntng Apxng Anpoociwv Ecodwv, onweg autd eudavilovtal oto taxisnet, amd tnv omoia va
T(POKUTITEL N LN OVALOTOAN TNG ETUXELPNUATIKAG SpaoTnELOTNTAG TOUG.

MPOKeIEVOU Yla TO CWMOTELO KOL TOUG OUVETALPLOPOUG, To Eviaio MiotomolnTikd ALKAOTLKAG
DepeyyuodTnTag ekdideTal yla To cwHATEL oo TO approdio MPwToSIKELD, KAl YO TOUG CUVETALPLOUOUG
yla TO XPOVIKO Staotnpa £wg tig 31.12.2019 and to Elpnvodikelo Kol PETA TV MOPATIAVW NUEPOUNVia
amnod to .E.M.H.

8) ywa tnv mapaypado 2.2.3.7. umevBuvn SnAwon Tou MPoodEPOVTOC OKOVOULKOU dopa Tepl N
emBoAng oe Bapoc Tou TNG KUPWONG Tou OPLIOVTIOU QIMOKAELOMOU, cUpdwva TG SLOTAEEL TNG
Kelpevng vopoBeaiag.

B.2. Ma tnv amodelEn tng amaitnong tou apbpou 2.2.4. (amddelen kataAAnAotntag ylo TNV Aoknon
erayyeApatikic  Spaotnpudtntag)  mpookopilouv  miotomoilntiko/Befaiwon Tou  olkeiou
EMAYYEALATIKOU N EUTOPLKOU UNTPWOU TOU KPATOUG gykatdotaonc. OL olkovoplkol ¢dopeig mou sivat
EYKATECTNUEVOL OE KPATOG HEAOG TNC Eupwmaikng Evwong mpookopi{ouv motomnolntiko/Bepaiwaon tou
avtiotolyou enayyeApatikoU ) EUMOPLKOU puntpwou Tou Mapaptipatog Xl tou Mpooaptiuatog A’ Tou
v. 4412/2016, pe TO OMMOLO TILOTOTOLELTAL OPEVOG N Eyypodr TOUC OE QUTO KOl OPETEPOU TO ELSLKO
EMAYYEAUA TOUG. ITNV MEPIMTWON TIoU XwWpPa Sev TNPEel TETOLO UNTPWO, TO £yypado I} TO MLOTOMOLNTLIKO
umopel va avtikaBiotatal and évopkn BeBaiwon 1, ota KpAtn - PEAN N OTIC XWPEG OTMOU Oev
nipoBAEnetal €vopkn BeBaiwon, amd umevBuvn SnAwon Tou evlladEPOUEVOU EVWTILOV APUOSLAC
SIKOOTIKNG 1 SLOKNTIKAG apxng, ouppolatoypddou 1 apuddlou emoyyeApaTIKOU 1) EUTOPLKOU
OPYQVLOUOU TNG XWPAG KATAYWYNG i TNG XWPOCG OMOU £(VaL EYKATECTNUEVOG O OLKOVOULKOC GopEag OTL
Sev tnpeltal TETOLO UNTPWO Kol OTL OOKEL T SpaocTNPLOTNTA TIOU ATALTE(TAL YLa TNV EKTEAECH TOU
OVTLKELMEVOU TNC UTIO avdBeon cuppaonc.

O eykateotnuévol otnv EAAGSa okovopikol dopeic mpookopilouv BeBaiwon eyypadrg oto owkelo
ETIAYYEALATLKO LUNTPWO I TILOTOTIOLNTIKO Ttou eKSISETAL A6 TNV Olkela umnpecia tou M.E.MH.

Emionpaiveton 0tt, Ta SikatoAoynTikd tou agopouv oTnv anddeLen ¢ anaitnong tov apbpou 2.2.4
(arodei§n KatatAANAGTNTOG Yol TNV AOKNCN EMAYYEALATIKAG SpaoTnpLOTNTAG) Yivovial anodeKtd,
edpooov €xouv ekd00Oel €wg TpLavta (30) epyAoeg NUEPEG PV AmnO TNV UNOBOAR TOUG, EKTOG av,
ocUHPWVA LLE TIG ELBLKOTEPECG SLATAEELS QUTWV, PEPOUV CUYKEKPLUEVO XPOVO LOXVOG.

B.3. lNa tnv anddelén NG OLKOVOULKAC KL XPNLOTOOLKOVOLLKN G EMAPKELOC TNG Ttapaypddou 2.2.5:

OL olwkovouikol ¢opeig, oludwva pe tnv mepl etalpelwv vopoBeoia TG XWPOC Omou eivol
EYKATEOTNHUEVOL, UTIOPAAAOUV LOOAOYLOMOUC TwV TEAEUTALWY TPLWV (3) KAELOHEVWY SLOXELPLOTIKWY
XPNOEWV, N AMO TN oUOTACK TOUG, AV QUTH €YlVE JECQ OTNV TeEAeuTaia TPLETIA, O€ MePIMTWON TOU
umoxpeouvtal otnv €kdoon loohoylwopwv N Evopkn BePaiwon tou cuvoAkol UYPoug Tou E€THOLOU
KUKAOU gpyaoLwyV, os Iepimtwaon mou dev urtoxpeolvToL oTnV £kSoon IGoOAOYLoUWV.

EGv o owovoulkog dopéag, yio Pdaocipo Adyo, Sev eival oe B€on va TMPOCKOUIOEL TO QAVWTEPW
SLKOLOAOYNTLKA, UTOPEL VA aTOSELKVUEL TNV OLKOVOMULKN) KOl XPNUATOOLKOVOULKN TOU EMOAPKELA [E
omotodnmote GAAo KatdAAnAo éyypado.
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B.4. Na tnv amoddel€n NG KATAANAOTNTAG TNG TEXVIKAG LKavOTNTOG TNG Tapaypddou 2.2.6 ol
olkovouLlkol dopeig mpookopilouv:

Ma 1o 2.2.6 A) & B): MNivaka Twv KUPLOTEPWY OAOKANPWHEVWY £pywV TIOU ekTEAecav ol idlot n/kat
urtepyoAd ol TouC 1| ota omoia CUPETELXav ot iSlot f/kal oL urtepyoAdBol Toug Katd Ta TeAsutaio
Tpla (3) €t amod Tig omoleg va MPoKUTTEL OTL TTANPOUTAL n EAAxLOTN poUnoBeon tng map. 2.2.6.

O Nivakag £pywv TpEmnel va cuvtayxBel cUpdwva e To akoAouBo Yrodelypa:

A/A | NEAATHZ | 2YNTOMH XPONIKH MPOYMO- 2YNONTIKH MOz0zTO 2TOIXEIO
NEPITPA®H | MEPIOAOZ | AOTIZMOZ MEPITPAOH 2YMMETOXHZ TEKMHPIQZHZ
TOY EPFOY EPrOY SYNEIZDOPAX >TO EPTO (tumog & nu/via)
(amo — £wg) 3TO EProO (mpolmoAoyLouog)

omou w¢ «XTOIXEIO TEKMHPIQIHZ» urmtoBAMAeTaL:

— Eav o Nehdatng eivat Anpoociog Mopag we otolyeio Tekunpiwaong UTTOBAAAETAL TILOTOMOLNTLKO 1
TPWTOKOAAO TapaAa PG MOU CUVTACGOETAL Ao TNV appodia Anpdoia Apyn Kot oo To onoio
Vo TIPOKUTITEL 0ad WS N KAAUYN TWV AVWTEPW TTIPOUTIOOECEWY CUUETOXNG.

— Eav o Mehdtng eival bwwtng, wg otolyeio tekunpiwong umoBaiietal BePaiwon KaAng
EktéAeong umoyeypapéEVn ammo Tov Wt Tov (610 1 OMwE ekMpoowreital and tov NOuLuo
Eknpoowmo tou f KAataAAnAa e€0UCLOS0TNEVO TIPOOWTTO, Atd TNV OTola Vo TIPOKUTITEL GaD WG
N KAAU PN Twv avwtépw MPolToBECEWY CUMMETOXNG, KoL OXL N OXETIKN ZUUPBaon Epyou.

Mo to 2.2.6 B):

1) Nivoka Twv oteAexwv tne Opadog Aloxeiplong, cUUGWVA LE TO TTOPAKATW UTTOSELY L

1616tnTa eTapeiag (A ©éon / eldotnTOL TIOU
; ; A ;
OVOLOTENOVUO ’ d)us)u(ou TEPOOu)‘T[OU) AR e KO UT[tf-:l amno TG
A/A Méhouc OudSac Eovou Etaupeia oto £pyo (Mpoodépwy / Eovou avadepPOUEVEG OTO
¢ Dnadactpy Aaveilwv Epmetpia / Rir Keddhawo 2.2.6.B
YrniepyoAdpog)

2) Bloypadikd onuelwpoTa yia Ta OAa Ta avwTépw PEAN thg Opadoac Alaxeiplong, amo ta onoia va
TMPOKUTITEL N KAAUYN Twv TPoUnoBEécewy CUMUETOXNG Kol €lSIKOTEPA yla TNV KAAUYN Twv
amaltioswy Twv mapaypddwy 2.2.6 B amalteital yia tov YrevBuvo kot Tov avarmAnpwtr YrneuBbuvo
‘Epyou n urmtofoAr] avtlypddou TAVETLOTNLLAKOU TITAOU oTIouSwv.

MNa 1o 2.2.6 I') ka1 A):

Avalutikn meplypadn tou s€omhiopol mou Ba amaitnBel kal o o omoio¢ Ba mAnpol Ta tebuéva
TEXVLKA XOPOAKTNPLOTIKA
B.5. lNa tv amodelln tng ouupopdwong Toug HE Ta TPOTUTA SlaodAAlong mowdtnTag TNG
napaypddou 2.2.7 oL olkovoplkoi $opelg mpookopilouv Ta KATWOL TLOTOMOoLNTIKA 1 LloodUvauo, HE
nedlo epapUoynG OXETIKO HE TA avapeEPOUEVO OTNV WG Avw Tapaypado Kal o oYU Katd Tnv
KATAANKTLIKN nUepopnvia umtoBoAng mpoodpopwv:

o) Miotomontikd Stachdiiong mototntag ISO 9001:2015 1} Looduvaypo, To omoilo va £xel ekdobel amd
Slamioteupévo dopea miotonoinong pe nedio ehaApUOYNG OXETIKO HE TG POOPEPOLEVEG UTINPECLES
tnAedpwvikAG eEUTNPETNONG
B) Miotomolntkd aocddAelog mAnpodopiwv ISO 27001:2013 f ooSUVAUO OTOV TOHEN TWV
TANPOdOPLAKWY OCUCTNUATWY, Kol €£L8lkoTepa pe Tedio epapuoyng oTtnV TAPOXH UTNPECLWV
tAedpwvikng e€umnpEtnong
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y) Miotomountikd dlaxeiplong Yyeiag kat Aodadelog otnv epyaocia Bacel tou mpotumou ISO 45001:2018
1 LoodUvapuo, To omolo va £xel ekboBel amd Siamioteupévo dpopéa miotomnoinong pe nedio edapuoyng
OXETLKO LIE TIG TPOODEPOUEVEC UTINPECLEC TNAEPWVLKOU KEVTPOU

6) Motomointikd MeptBariovtikng Ataxeiplong Baoel tou mpotumou I1SO 14001:2015 A toodUvapo To
omolo va €xel ekdoBel amod dlamnioteupévo dopéa motonoinong He nedlo ebapUoYNG OXETIKO HE TIG
npoodepOUEVEG UTINPEGCLEG TNAEDWVIKOU KEVTPOU..

B.6. la TNV amodelén TG VOULUNG EKTTPOCWTTNGONG, OTLC TIEPLITTWOELG TIOU O OLKOVOULKOG popEag sival
VOULKO TIPOOWTO KAl gyypAdETAL UTIOXPEWTLKA I TIPOOLPETIKA, KOTA TNV Kelpevn vouoBeoia, kot
SNAWVEL TNV eKMPocwrnon Kal T HeTaBoAéG TnG o apuoddia apxn (mx FTEMH), mpookopilel oXeTKO
TILOTOTIOLNTIKO LoXUOUCOC EKTIPOCWITNONG, TO OTOLOo TIPETEL VoL £XeL ek60Bel £wg TpLavta (30) epyAcLUES
NUEPEC TIPLV ATIO TNV UTIOBOAN TOU, €KTOC AV AUTO PEPEL CUYKEKPLUEVO XPOVO LOXUOC.

ElS1kOTEPA YL TOUG NUESATTOUC olkovouLkoU¢ dopelc mpookopilovtat:

i) yLat TNV amoseLln tnG VOLLUNG EKMPOCWINONG, OTLG TIEPUTTWOELS TIOU O OLKOVOULKOG dopéag sival
VOLKO T(POCWTITO KOl UTTOXPEOUTAL, KATA TNV KElEVN vouoBeaia, va SNAWVEL TNV EKMPOCWTINCN KAl TLG
peTaBoAég tng oto NEMH,pookopilel OXETIKO TILOTOMOLNTIKO LoXUOUCOC EKTTPOCWINGNG, TO OToio
TPEMEL va €Xel ek60Bel £wg TpLavta (30) epyAoIUEG NUEPES TIPLV ATIO TNV UTIOBOAN Tou.

i) Ml TNV amddeln tng VOLUNG ocUoTaoNG KOl TWV HETOBOAWV TOU VOULKOU TIPOCWIIOU YEVLKO
TioTonoLNTKO petaBoAwv tou FEMH, edpdoov €xel ekboBeil £wg tpelg (3) UAVES TPV amd thv uTtoBoAN
Tou.

JTIC AOUMEC TEPUTTWOEL, TOL KOTO TEPIMTWON VOULUOTOLNTIKA €yypada oloTacng Kol VOULUNG
EKPOOWNNONG (OTWC KOTOOTATIKA, TILOTOMOWNTIKA petofoAwv, avtiotoya OEK, amodpdoelg
OouyKpPOTNONG opydvwy dloiknong os owpa, KATL., avaAAoyd HUE T VOUIKN HOPdr TOU OLKOVOULKOU
dopéa), ouvodeudpeva amd umelBuvn SHAWON TOU VOULUOU EKMPOCWIOU OTL g€akoAouBouv va
LoXUOUV KQTA TNV UTIOBOAN TOUC.

Y& mepintwon mou yla T Slevépyela tng mapovoog Stadikaciag avabeong £xouv xopnynBel e€ouaieg
O£ TIPOOWIO TIAEOV QUTWV TIOU Ovad£POVTaL OTO TAPATAVW £yypada, TPOOKOUI(ETOL EMUTAEOV
oanodoon- MPAKTIKO Tou apHoSiou KOTAOTATIKOU 0pyAvou SLoiknong Tou VOULKOU TIPOCWIOU HE TV
omola xopnyndnkav oL oxetikég e€ouaieg. Ooov adopd ta Ppuokd npocwna, epdoov £xouv xopnynOei
gfouoieg o Tpita mpoéowna, mpookopiletal e€0ucL08OTNON TOU OLKOVOLLKOU dopEa.

O aA\obarmol olkovoutkol dopeic mpookopilouv ta poBAemdpeva, Katd tn vopoBeoia tng xwpag
EYKATAOTOONG, AMOSELKTIKA Eyypada, kal epooov dev mpoBAémnovtal, urtelBuvn SAAWCN Tou VOULUOU
EKTIPOCWITOU, OTIO TNV oMol AMOSELKVUOVTAL TO AVWTEPW WCE TTPOC TN VOULUN olotaoh, LETABOAEC Kal
EKTIPOCWIINGN TOU OLKOVOULKOU dopéa.

OL w¢ avw umelBuveg SnAwoelg yivovtal amodekTég, ebpOoov €xouv cuvtaxBel PeTd TNV Kowvomoinon
NG MPOCKANGNG YL TNV UTIOROAN TWV SLKOLOAOYNTLKWV.

ATO Ta aVWTEPW £yypada TIPETEL VA TIPOKUTITOUV N VOULUN cUCTOCN TOU OLKOVOLLKOU dopéa, OAEG oL
OXETLKEG TPOTIOTOLAOELG TWV KATOOTATIKWY, TO/Ta péowro/a mou deopeVel/ouv VOULUO TV gTatpia
KOTA TNV nuepounvia Slevépyelag tou Slaywviopol (VOULUOG eKMpoowrog, dikalwpa umoypadng
KATL.), TUXOV Tpitol, otoug omoioug €xel xopnynBel efoucia ekmpoownnong, kabwg kol n Bnteia
ToUu/TWV /KoL TwV HEAWY TOU 0pydvou 81oiknong/ VOULLOU EKTPOCWITOU.

B.7. OL owkovoplkol dopelg mou eival eyyeypappévol og enionuoucg KataAoyoug mou TpoBAEmovTal
omd TIC €KAOTOTE LoYUouoeG €BVIKEG Olatdatelc 1 SlabBétouv miotomoinon amd opyoaviopoug
TILOTOMOLNGNG TTOU CUMHOPGWVOVTAL HE TO EUPWTAIKA TPOTUTIA TILOTOMOLNONG, KATA TNV £vvola Tou
Mapaptiupatog VIl tou Mpooaptripato¢ A tou v. 4412/2016, umopolv va TPooKopilouv oTig
ovaBEétouoeg apxEG TLoTtomolnTIkO eyypadng ekSLEOUEVO amod tnv apuodia apyrn 1 TO TILOTOMOLNTIKO
mou ekbibetal amo tov appodlo opyavicpo miotonoinong.

YTa TILOTOTMOLNTIKA auTd avadEpovral ta SIKAoAOyNTIKA BACEL TwV omoiwv £ywve n gyypadn Twv gv
AOYWw OLKOVOUIKWY $OPEWV OTOV EMICNUO KOTAAOYO N N TLOTOTOINGN KAl N KATATtoén otov ev AOyw
KotdAoyo.
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H muotomoloUpevn eyypadr oToug £MioNUOUG KATAAOYoOUC amd Toug apUoOSLoug opyaviopoug 1 to
TILOTOTIOLNTIKO, TIOU £KSISETAL QMO TOV OPYQAVLOUO TILOTOMOLNGNG, CUVLOTA TEKUNRPLO KATAAANAOTNTOG
000V 0dopd TIC OIMALTACELG TOLOTIKNG EMIAOYNG, TIC OMOie¢ KOAUTTEL O eMIONUOC KATAAOYOG | TO
TILOTOTOLNTIKO.

OL otkovoplLkol popeic mou elval eyyeypauUEVOL O€ EMIONUOUE KOTOAOYOUC OmMaAAGCOOOVTAL OO TNV
UTIOXPEWON UTIOBOANG Twv SlKaloAoynTIKWY TIoU avadEPovial oTo TILOTOMOLNTIKO yypadrig TouG.
EWdikwg 6oov adopd tnv KatafoAn Twv eLoPopwVY KOWWVIKNAG aoPAAlong Kal Twv GOpwv Kol TEAWV,
npookouilovtal enumpoobétwe tng BePaiwaong eyypadng otov eMiCNUO KATAAOYO KOl TILOTOMOLNTLKA,
KOTA T opl{OpEVA AVWTEPW oTNV Ttepimtwon B.1, unonep. i, ii kat iii Tng mep. B.

B.8. Ol eVWOELG OKOVOULKWY PopEéwv Tou urtoBaAAouv ko mpoodopd, uMoBAAAOUY T TTAPATIAVW,
KOTA TepimTwon StkaloAoyntika, yla KaBe olkovouLKO GopEa TTIOU CUUUETEXEL OTNV EVWon, oUUPwWVaL
Ue ta el6koTEpa TIPpOoPAETIOEVA OTO GpBpo 19 map. 2 Tou v. 4412/2016.

B.9. Jtnv mepinTwon mou OLKOVOULKOG popéag emlBUpEl va otnplyBel oTig IkavotnTeg AAAWVY PopEiwv,
oUudwva pe tnv mapaypado 2.2.8 yia tnv anodeifn ot Ba £xel otn S1ABECH TOU TOUG AVAYKOIOUG
TIOPOUG, TPOOKOUileL, Blwg, oxeTik €yypadn SEoUeuon Twv GOPEWV AUTWV YL TOV OKOTIO QUTO.
EldikOTEpa, mpookouiletal £yypado (CUUPWVNTIKO 1) O€ MEPITTTWON VOULKOU TIPOCWTIOU amodaacn Tou
opuodiov opyavou Slolknong autou | oe mepimtwon ¢uolkol mpoowrnou unelBuvn SnAwon),
SuvapeL Tou omoiou apdotepol, SlaywvilOUEVOS OLKOVOULKOG hopEag Kal Tpitog dopéac, eykpivouy Tn
METAfL TOUC oOuvepyooia yld TNV KATA TepIMTwon mopoxn mNPo¢ Tov SlaywVvlOPEVO TNG
XPNUOATOOLKOVOULKAG /KAl TEXVIKAG N/KaL ETAYYEALATLKAC LKOVOTNTOG TOU GopE, WOTE QUTH va gival
otn 81dBeon tou SlaywvilOPeVOU yLa TNV eKTEAEON TNC 2UUPBaoNC. H oxetikn avadopd Ba mpémel va
elval Aemtopepng kot vo avoadépel Kat' €AAXLOTOV TOUC CUYKEKPLUEVOUCG TOpouc Tou Ba eival
SlaBgatpol ylo TV ekTéAeon TNG cUUPAONG KAl ToV TPOTO Sla Tou omoiou Ba xpnotpomnotnBouv auvtoi
yla tnv ektéleon tng ocvuPaonc. O tpitog Ba Seopeletal pntd otL Ba Slabéoel otov Staywvilopevo
TOUG CGUYKEKPLUEVOUCG TIOPOUG KATd TN SlapKela tng olpBaong Kal o dtaywvilopevog OtL Ba Kavel
XPrNon auTwv og eplmtwaon mou Tou avatebei n cuuBaon.

Y& neplmtwaon mou o TPITog SLABETEL XPNLOTOOLKOVOLLKN EMAPKELD, Ba dnAwveL emiong otL kaBiotatat
amo Kowou pe tov Slaywvi{opevo urteUBUVOG yLa TNV EKTEAEDN TNG cUBOONG.

Y& meplmtwon mou o Tpitog SlabEtel oTolXElad TEXVIKAG N €MAYYEAUATIKAG KATOAANAOTNTAG TOU
oxetilovtal e TOuG TITAOUG OTIOUSWV KOl TOL EMAYYEALATIKA TIPOCOVTA IOV opi{ovtal otnVv Mepintwon
ot’ tou Mépoug Il Tou Mapapthuatog XIl tou Npocaptipatog A tou v. 4412/2016 | PUE TNV OXETIKA
EMAyyeALATIKN gumelpla, Ba deopeleTal OTL Oa €KTEAECEL TIC EPYAOCIEG I UTNPECLEG YLOL TIC OTIOLEG
QTTALTOUVTOL OL CUYKEKPLUEVEC LKAVOTNTECG, SNAWVOVTAC TO TUAKA TNG cUMBaoNG mou Ba ekTeAETEL.

B.10. Ztnv MePIMTWON TOU O OLKOVOULIKOG dpopéag dnAwvel otnv mpoodopd Tou OTL Ba KAveL xprion
UTLEPYOAGPBWY, OTLG LKAVOTNTEG TwV omoiwv dev otnpiletal, mpookopiletal unmevBbuvn dnAwaon tou
npoodEpovTog pe avodopd Tou TUAKATOC TS cUUBAONG To omoio mpotiBetal va avabéoel og Tpitoug
uUTo popdn umepyolofiag kat umeBLVN SRAwon Twv UTEPYOAABwY OTL amodéxovtal ThV eKTEAECN
TWV EPYACLWV.

B.11. Emonpuaivetal OTL yivovtal amodekTec:

e oL évopkeg BePfalwoelg mou avadEpovral otny mapoloa Alaknpuén, ebocov £xouv cuvtoyBel
€W TPELG (3) UNVveg pLv amod thv umoBoAr Toug,

e oL umeVBuveg dnAwoaoelg, epocov £xouv cuvtaxOel LETA TNV Kolvomoinon tng mPookAnong yla
Vv uTtoBoAN TWV SLKOLOAOYNTIKWY. INUELWVETAL OTL dev amatteital Oswpnon Tou yvnoiou tng
umoypadng Toug.
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2.3 Kpuiplo AvaOeong

23.1 Kpunplo avadeong

Kpttnplo avaBeong tng 0pBaong eival n mAéov cupdépouca anod owkovouky anoyn npoodopd
Baoel BEATIOTNG OXEONG TTOLOTNTOC — TIUNG, N ool eKTIUATOL BACEL TWV KATWOL KpLTnplwy:

KPITHPIO MEPITPA®H ZYNTEAEZTHZ
BAPYTHTAZ
K1 Zadnvela TG MPOTACNG, KATOVONON TOU OVTIKELLEVOU TOU 50%
£€pyou Kat pebodoloyia ulomoinong tou £pyou
K2 TEXVLKN EMAPKELA YL TV VAOTIOLNON TOV £pyou 30%
K3 Aopr,  KAVOTNTA  KOL  ONMOTEAECHATIKOTNTO  TOU 20%

opyavwTtikoL oxnuatog tng Opadag Epyou

AOPOIZMA ZYNOAOY SYNTEAESTQN BAPYTHTAZ 100%

Eneénynon kpltnpiwv:

Kputiplo 1°: Zadvela TG mpATAcnG, KOTOVONGOH TOU OVTIKELUEVOU TOU £pyou Ko peBodoloyia
ulomoinong tou £€pyou

1o Kpltnplo autd afloloyeital o BabBuog tng cadnvelag Kol TIEPLEKTIKOTNTOC TG avtiAnyng Kat
KOTOVONONG TWV OTTOLTAOEWY TOU OVTIKELUEVOU TOU €PYOU, OTWC TEKUNPLWVETAL oTtnv Tipocdopd.
Kpivetal o BaBuog katavonong Tou CUYKEKPLUEVOU €PYOU TOU TTAPOVTOG SlaywviopoU, n Katavonon
TOU MAQLGLOU, TWV YEVIKWV KoL ELSIKWY BEUATWY KAl TWV ATALTACEWY, N avtiAnPn Twv WBLALTEPOTHTWY,
TWV EBKWV INTNUATWY Kol TwV evdexOpeVwyY KvdUVwY, KaBwg Kol oL TPOTIOL AVILUETWIILONG TOUC TTOU
npoteivovtal and Tov SLaywviloevo.

Kpivetal n kataAAnAotnta tng pebodoloyiag mou Ba mpotabetl yia TNV UAOTOLNON TOU GUYKEKPLUEVOU
£pyou TOU TAPOVTOG SLOYWVIOUOU, N cadnVeld, N MPAKTIKOTATO Kol N epktotnTta £dapuoyns tne.
Avadoplkd pe tn aflohdynon g puebodoloyiag Ba ektyunBel BeTikAd TPOTEPN, TEKUNPLWHUEVN KOL
ETUTUXNG EKTEAEDT QUTHG O TaPEUPACELS ouvadoUG aVTIKELMEVOU. ITnV Tieplypadn Tng pebodoloyiag
vlomoinong Ba mpémnel va meplAndBel kat avalutikr neplypadn Twv epyaleiwv ulomoinong Kat Tng
KATAAANAOTNTOC QUTWV.

Téloc kpivetat n peBodoloyia mou Ba mpotabel yla TNV CUYKEVTIPWON KAl TNV TApoucioon Twv
MapadoTEWV ae ox€on He TN Suvatotnta mmou Ba mapéXeTal yLa Tov EAEYX0 Kal TNV afloAdynon autwy

Kputiiplo 2°: Texvikn eMApKeLA yla TNV UAomoinon tou épyou (K2)

2TO KplTplo auto aflohoyeital n aptTdTNTa TNG MEPLYPAdAG TWV CUCTNUATWY TIOU TPOTEIVOVTOL yLa
NV UAOMOLNGN TOU €PYOU KOL N TEXVLKNA EMAPKELA, N TANPOTNTA KAl N a€LOTLOTiO TWV CUCTNUATWY
QUTWV Ue Baon Tic mpodlaypad£g Toug.

Oa ektipunOsei Slaitepa tuxov mpoodopd UALKOU Kot AOYlopKoU pe eTmAéov | BeATwUEVWY
XOPAKTNPLOTIKA amo Ta {NToUeva.

ErmutAéov, Ba ektiunBouv 8laitepa Ta XAPAKTNPLOTIKA KoL oL SuvaTOTNTEC TOU TPOOPEPOUEVOU
UALKOU TIOU eVIoXUOUV TNV KOLVOTOUIOL KoL VTOUTOKPIvVOVTaL OTLC TILo PO ATEC TEXVOAOYIKEG e€eielc.

Kputiplo 3°: Aopn, LKAVOTNTA KOl ATTOTEAECLATIKOTTA TOU 0PYAVWTLKOU OXAKATOG TG Onasdog
Epyou (K3)
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210 KpLTApLo autd aflohoyeital n Aoun, 20vBeon kat Opydvwon, n pebodoloyia Sloiknong autng oe
oxéon e TG anattrioelg tng Opadag Epyou. Kpivetatl n kataAAnAOTnTA KoL N EMAPKELA TNG SOUNG, TNG
ouvBeon¢ KaL TnG opyavwong tng Opadag Epyou tou Npoodépovtoc. Aflodoyeital o fabuocg kaluyng
TWV avayKwv tou Epyou amod ta mpooodvTta, N EMOYYEALATIKI EUMELpla KOL TA KAOKOVTO TWV OTEAEXWV
¢ Ouadoag Epyou, koBwg kal n opBOAOYKOTNTA KAl n EMAPKELA TNG KOTOAVOUAC TOU XPOVoUu
anacyoAnong tTwv otehexwv tng Opadag Epyou, ota SL0POPETIKA AVTIKEIPEVA, TIG GACELS KAl TIC
6paoTNPLOTNTEG TOU £€pyou, Kal 0 BaBUOC KAAUYNG TWV AMALTHOEWY TOU GUYKEKPLUEVOU £pyou TOU
TIAPOVTOG SLAYWVLOLOU TIOU TIPOKUTITEL OO TNV TIOPOTTAVW KATOVORL

2.3.2 BaOpoAdynon kai katataén npochopwv
2.3.1.1 BaBpoAoynon Texvikng Npoodopdg

H BaBuoldynon kabe kpittnplou afloAdynong kupaivetal and 100 Babuolg otnv mepimtwon mou
Lkavorolouvtal akplBwg OAoL oL Opol Twv TEXVIKWY Tpodlaypadwy, avavetal &g péxpt toug 120
BaBuoug Otav UMEPKAAUTITOVTOL OL ATIOLTACELG TOU CUYKEKPLUEVOU KpLtnplou.

KaBe kputrplo aglohoynong BabuoAoyeital autovopo Pe BAon Ta OTOLXEL TNG TIPOadopPAac.

H otaBulopévn Babupoloyia tou kabe kptnpiou Oa TPOKUMTEL QMO TO YWOUEVO TOU ETLUEPOUG
ouvteheoty Baputntag emi t Babuoloyia tou, n 6& cuvoAiky Pabuoloyia tng mpoodopdc Ba
T(POKUTITEL A0 TO ABpoLlopa TWV oTabULopEVWY BaBpoloylwy OAWV TwV KpLtnpiwv.

H cuvoAikn BaBpoAoyia tng TeXVIKAG mpoodopdg uttoAoyiletal pe fAon Tov MapaKATwW TUTO:
T=0lxK1 + 02xK2 +......+0vXKv

Kputipla pe Pabuoloyio pwkpdtepn amd 100 Babpoug (AtoL mou dev kaAumrtouv/mapouactalouv
OTTOKALOELG Ao TLG TEXVLIKEC TTpodLaypad£c TnG mapovoag) entdépouv TNV amoppudn tng npoodopdc.

2.3.1.2 Katdtaén npocdpopwv

MAéov cupdépouoa amod olkovoulkr amodin mpoodopd sival ekeivn mMou MapoucLalel To LeYaAUTEPO
(A) o omolog untohoyiletal pe Baon Tov mMAPAKATW TUTO:

N=80* (T /Tmax) + 20 * (Omin/O)
omnou:
Tmax N OUVOALKNA BaBuoloyia mou €AaPe n kaAUtepn Texvikn Mpoodopd
T N ouvoALkr BaBuoAoyia tng Texvikng Npoodopdg
Onmin TLUN XAUNAOTEPNC OLKOVOLKNG TIPOCHOPAG
0] TLUA OLKOVOLKNG T(poodopacg
A TO omolo otpoyyvlornoleital ota 2 Sekadka Pnodia.

O Zuvteleotig Baputntag TeEXVIKNAG poodopdg, opiletal os MOo0oTO oydovia eni tolg ekato (80%)
Kot 0 ZUVTEAECTNG BaplTNTOG OLKOVOULKAG MPOocdopag, oplleTal o€ TOCOOTO EIKOOL ETL TOLG EKATO
(20%)

To aBpolopa twv Suo cuvtedeotwv Baputntag LoovTal e ekato (100).

Ye meplmtwon wodUvauwv mpoodopwy, N avabétouoa apyn emNéyel Tov mpoodEpovia HE TN
pueyohUtepn Babuoloyia texvikng mpoodopdc. I mepimtwon LooBabuiag Kol w¢ mPog TNV TEXVIKN
npoodopd, n avabitouoa apxr eMAEYEL TOV TpoodEPOVTA PE KANPWON HUETAEU TWV OLKOVOULKWV
dopfwv mou untéBalav Tig LoodUvapec mpoadopEC.
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2.4 Kataption - Neplexopevo Npoodopwv

2.4.1 Tlevikoi 6pol urtofoAnG tpoodopwv

OLnpoodopég umoBarhovtal e BAon TLG amaltioels mou opilovtal oto apBpo 1.3 tng Ataknipuéng Kat
ota Napaptipata | kat Il Tng Atakipuéng,yia OAeC TIC MepLlypadOUEVEC UTINPECLES .

Agv eTuTpEMOVTAL EVAANAKTLIKEG TTPOTPOPEC.

H évwon olkovoulkwv ¢opéwv umoBAlAel kowvr) mpoodopd, n omoio UTIOYpAdETAL UTMOXPEWTIKA
Pnolakd eite and 6Aoucg Toug oovopLkoUg $opelg Tou amoteAolV TNV €vwon, €ite amod eknmpoocwno
TOUG VOMiUwG e€ouolobotnuévo. Itnv npoodopd, AmopaLTATWE TPETEL va tpoodlopiletal n €ktaon
KoL TO €(60¢ TNG CUMUETOXNG TOU (CupmepAapUBavopUEVNG TNG KATAVOUNG OOLBNG LETAL Toug) KAOe
HEAOUC TNG Evwong, KOOWCE KoL 0 EKTPOOWITOG/CUVTOVLOTHG QUTHAG.

Ol olkovopLkol popeic pmopolv va amocUpouv TV Poodopd TOUC, TPV TNV KATOANKTLKA NUEpounvia
umtoBoANg mpoodopdg, xwplc va amatteital £ykplon €k PEPOUG TOU amodOLVOUEVOU OpPYyAvou TNG
avaBétouoag apyxng umoPallovtag éyypadn eldomoinon mpog thv avabétouca apxn HECW TNG
AeltoupylkoTnTag «EMmikolvwvia» tou EZHAHS.

2.4.2 Xpovog kat Tpomog urtoBoAnG npocdopwv

2.4.2.1 O1 mpoodopég umoBarovtal amd toug evlladepOUEVOUC NAEKTPOVIKA, HEOw Tou EXHAHZ,
UEXPL TNV KOTAANKTIKN NUEPOUNVia Kal wpa ou opilel n mapovoa dtaknpuén, otnv EAnvikn NMwooa,
og nAektpoviko dakelo, cuudwva pe ta avadepopeva otov v.4412/2016, 16iwg ota apbpa 36 kal 37
KoL otnv kot £fouclodotnon tng mop. 5 tou dpbpou 36 tou v.4412/2016 ekboBeica uTt aplO.
64233/08.06.2021 (B'2453/09.06.2021) Kown Amodaon twv Ymoupywv Avamtuéng kot Emevéloswv
kot Wnolakng AtakuBépvnong pe Bépa «PuBpuioslg texvikwy {ntnuatwy mou adopoulv tnv avabeon
Twv Anpooiwv XupBdocswv MNpounBewwv Kol YINPEOWWV UE XPNon TwV ETIUEPOUC EPYOAEIWV Kol
Stadikaolwyv Tou EBvikou Zuotiuatog HAektpovikwy Anpooiwv Zuppacswv (EZHAHZ)» (ede€ng K.Y.A.
EXHAHZ NpounBeleg kal Yninpeoieg).

Mo Tt cUUUETOXN OTo SLaywVIOUO oL evdladepOLEVOL OLKoVopLKol dopeig amatteital va Stabétouv
TMPONYUEVN NAEKTPOVIKN) umoypadrny TOU UTooTNPIeTal TOUAAXLOTOV Qmd  OvVayVWPLOUEVO
(eykekpluévo) ToTOMOLNTLKO, TO OMolo XopnynOnKe amo MAPOXO UTINPECLWYV TILOTOTOINONG, 0 OMoLog
nept\apPavetal otov Katdhoyo eumioteuong mou mpoPAénetal otnv amodoon 2009/767/EK kat
ocbudwva pe ta opl{opeva oto Kavovioud (EE) 910/2014 kat va eyypadouv oto EZHAHS, cupdwva pe
v mep. B g map. 2 tou apbpou 37 tou v. 4412/2016 kal T Statdfelg tou apBpou 6 TG K.Y.A.
EZHAHZ MpounBeleg kal Yninpeoiec.

2.4.2.2 O xpovog umoBoAn¢ tng mpoodopdg péow tou EZHAHZ BeBatwvetal avtopata and 1o EXHAHE
UE uTtnpeoieg xpovoonuavong, cuudwva pe ta opl{opeva oto apbpo 37 tou v. 4412/2016 Kal TIg
Slatagelg tou apbpou 10 NG WG Avw KOG UTTOUPYLKAG anodaongc.

MeTd TNV MapEAELON TNG KATAANKTIKAG NUEPOUNVIAG Kol wpag, dev UTIAPXEL N dSuvatotnTa UTIOBOANRG
npoodopdg oto EIHAHZ. 3e mepumtwoelg texvikng aduvauiag Asttoupyiag tou EZHAHZ, n avabétouoa
apxnN pUBUileL Ta TG CUVEXELOG TOU SLaywVLoPoU HE attloAoynpévn anddaon tne.

2.4.2.3 O owkovopuikol dpopeic umoBAarAouv pe TNV Mpoodopd Toug Ta akoAouba cUudwva HE TLG
Slatagelg tou apBbpou 13 tng K.Y.A. EZHAHZ NpounBeleg Kal Ynnpeoieg:

(a) évav nAektpovikod (umo)dakero e TNV €vEelfn «ALKaloAOyNTIKA ZUPHUETOXAG—TexVIKN Npoodopad»,
oTov omoio mepAapBAvVETOL TO CUVOAO TWV KOTA TEPIMTWON AMALTOUUEVWY SIKALOAOYNTLKWY KAl N
TEXVLKN Ipoodopd, cUPbwWva Pe TG SLaTAEeLS TG Kelpevng vopoBeaiag kat Tnv mapouoa.

(B) évav nAektpovikd (umo)dakedo pe TNV €vdelEn «Owovoulky Mpoodopd», otov omoio
TMeEPAAUBAVETOL N OLKOVOLKI TIPpoodOpA TOU OLKOVOULKOU PopEa Kol To GUVOAO TwV KATA MepinTwon
QTALTOU LEVWV SLKOLOAOYNTLKWV.
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Ano tov Owovoukd @Qopéa onuaivovtal, e XPAon TNG OXETKNAG Agltoupykotntag tou EZHAHZ, ta
otolyela ekelva TG MPoodopAC TOU TIOU €XOUV EUTILOTEUTLKO XOPAKTHPA cUUbwWVA He T 0pLlopeva
oto GpBpo 21 tou v. 4412/2016. Edbdoov £vag OLKOVOULKOC dopéag xapaktnpilel mAnpodopleg wg
EUTLOTEUTIKEG, AOYW UTOPENG TEXVIKOU | EUTIOPLKOU ATOPPNTOU, OTN OXETIKN SnAwaon Tou, avadEpel
PNTA OAEG TLG OXETIKEG SLATALELG VOUOU 1) SLOKNTIKEG TIPAEELG TTOU ETMLBAAAOUY TNV EUNMLOTEUTIKOTNTA
TNG CUYKEKPLUEVNG TTAnpodopiag.

Agev Yopaktnpillovtol W¢ EUMLOTEVUTIKEG, TANPODOPLEC OXETIKA HE TLG TIUEG LOVASAC, TIC TTPOCHEPOEVEC
TLOGOTNTEC, TNV OLKOVOLKN TPood0opd KOl Ta OTOLXELX TNG TEXVIKNG TPoodopAC IOV XPNOLUOToLoUVTOL
yla tTnv afloAoynor) tnge.

2.4.2.4 Edooov oL Owkovoptkol Dopeilg kataxwploouv ta otolxeia, petadedopéva Kol cuvnuuéva
NAEKTPOVIKA apyeia, Tou adopolv SIKALOAOYNTIKA CUMUETOXNG-TEXVLIKNG TPOOHOPAC KoL OLKOVOULKAG
MPoodOPAC TOUC OTIC AVTIOTOLXEC ELOLKEG NAEKTPOVIKEG GOpUEC Tou EXHAHZ, otnv cuvéxela, pHéow
OXETIKAG Asttoupylkotntag, £€ayouv avadopeg (eKTUNMWOELG) o popdr) NAEKTPOVIKWY apxeiwv pe
popdotuno PDF, Ta omoila omoteAOUV CUVOTTIKN OMOTUNMWON TWV KOTAXWPLOUEVWY oTolxeiwv. Ta
NAEKTPOVIKA apXela Twv ev Aoyw avadopwy (EKTUMWOoewV) uroypadovtat Pnodlakd, cuUpwva HE TIG
nipoBAenopeveg dlatdaelg (mep. B g map. 2 tou apBpou 37) Kol EMLCUVATTTOVTAL ATtd TOV OLKOVOLLKO
Qopéa otoug avtiotolyoug umodoakéAouc. Emionuaivetal ot n €faywyn Kol n emovvadn twv
npoavadpepBevtwv avadopwv (ekTunmwoswv) dUvatal vo TPAyUATomoLleitol yio KABs umodakeéAo
EEXWPLOTA, OO TN OTLYUN TToU €XEL OAOKANPWOEL N KATAXWPELON TWV CTOLXELWV OE QUTOV.

2.4.2.5 ElS1kOTEpQ, 000V 0dopa T CUVNUUEVO NAEKTPOVIKA apxeia tng mpoodopdg, ol Owovoutkol
Dopeic Ta katayxwpilouv oToug avwTEpw (UTo)PakéAOUG LECW TOU YITOGUOTAUATOC, WG £EAG :

Ta €yypada nou kataxwpilovtal otnv nAektpovikr mpoadopad, kal Sev amatteltal va mpookopulabouv
KoL ot €vtumn popdr, yivovtol amoSeKtd Katd MePUMTwon, cUpdwva PE Ta TPOBAEMOUEVA OTLC
Slatatelc:

a) eite twv apBpwv 13, 14 kat 28 tou v. 4727/2020 (A’ 184) mepi nAektpovikwy dnpociwv eyypadwv
Tou ¢Epouv nAektpovikn utoypadn n adppayida kol epocov MpoKeltal ya aAlodand Snuooia
NAEKTPOVIKA €yypada, eav dEpouv emionueiwon e-Apostille

B) eite Twv apBpwv 15 kot 27 Ttou v. 4727/2020 (A" 184) mepl NAEKTPOVIKWYV LOLWTIKWV gYYpAPWY ToU
dEpouv nAekTpovikn urtoypadn n oppayida

y) €ite Tou apOpou 11 tou v. 2690/1999 (A’ 45),

8) eite tng map. 2 tou GpBpou 37 tou v. 4412/2016, mepi xpAoNg NAEKTPOVIKWV uTtoypadwv ot
NAEKTPOVIKEG SLadikaoieg dnpooiwv cupBacewy,

g) elte Tng Tap. 8 tou apBpou 92 tou v. 4412/2016, nepi cuvumoBoAng uneBuvng SNAwaong otnv
nepintwon anAng pwrtotumiog LOLWTIKWY gyypddwv.

EmutAéov, Sev mpookouilovtal og evtunn popdr ta OEK kal evnUEPWTIKA Kot TeXVIKA GUAGSLaL Kot
GAAOL éVTUTIQ, ETALPKA 1 MM, UE ELOIKO TEXVIKO TiepleXOUevo, SnAadr EVtuma HE OpLyWS TEXVIKA
XOPAKTNPLOTIKA, OTwE aplBpolg, anodooslg ot Stebveic povadeg, pobnuatikoug TUToUS Kot oXESLa.

EldikoTepa, Ta otolyeia Kat SikatoAoynTika yia T cuppetoyn tou Owovopikol Mopéa otn Sladkaocia
Kotaxwpilovtal ano avtdv o popdr NAEKTPOVIKWY apxeiwv pe popdoturo PDF.

Ewg tnv nuépa Kol wpa anocdpdylong twv npoodopwyv mpookopilovtal pe euBUVN TOU OLKOVOULKOU
dopéa otnv avabitouca oapyn, os €vtumn popdn Kol ot KAELOTO-0UC HAKEAO-OUC, OTOV OTOio
ovaypadetal 0 anooToAéag Kal wg mapaAnmTng n Emtpont Aloywviopol tou tapdvtog Staywviopou,
TO OTOLXELA TNG NAEKTPOVLKNG TPOodOPAC TOU, TA OMOLa ATALTEITAL VO TTPOOKOWLIoB0UV 08 TTPWTOTUTN
popdn.TETola otolxela Kol SIKALOAOYNTLKA EVOELKTIKA €ival :

0) N TMPWTOTUTIN EYYUNTIKA ETLOTOAN CUMUETOXNG, TANV TWV TEPUTTWOEWY TOU auUTh ekdidetat
NAEKTPOVIKA, GAAWG N Ttpoodopd amoppLITETaL WG OMAPASEKTN,
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B) autd mou Sev umndyovratl otig Statdéelg tou dpbpou 11 map. 2 tou v. 2690/1999,

y) Wlwtikd éyypada ta omoia dev €xouv emikupwbBel amod Siknyopo i dev dépouv Bewpnon amd
UTnpeoieg kol ¢opeilg¢ tnNg meplmtwong o tng mop. 2 tou dapbpou 11 tou v. 2690/1999 1 bev
cuvobeuovrtal amno unelBuvn SnAwon yla Thv akpiBeld Toug, KaBwg Kot

6) ta aModana dnuoacia Evtuma £yypada mou Epouv TNV emionueiwon tng Xayng (Apostille), n
nipo&evikr Bewpnon kat Sgv £xouv emkUpwOeL amd Sknyopo.

Ye meplmtwon pn umoPBoAng evog N MEPLOCOTEPWY OO TA WC AVW OTOLXELO KAl SIKALOAOYNTIKA TIOU
urtoBaAhovtal og évtunn popdr], ANV TNG MPWTOTUTING €yyUNONG CUUUETOXNG, N avaBétouoa apyn
Suvartal va INtAosL tn cupmAfpwon Kat utoBoAr toug, cUpdwva pe to apbpo 102 tou v. 4412/2016.

Jta aAlodamd Snuoocia €yypada Kol Sikatodoyntikd edpapuoletal n fuvbnkn Tng Xayng g
5n¢.10.1961, mou kupwOnKe pe to v. 1497/1984 (A'188), epOCOV CUVTACCOVTAL OE KPATN TIOU £XOUV
TIPOOYXWPNOEL OTNV WC avw ZuveOnkn, aAAw¢ dépouv mpofevik Bewpnon. AnaAldccovtal omo thv
amnaitnon emkupwong (ue Apostille n Mpofeviky Oswpnon) alodamna dnuoocia yypadoa otav
KoAUTITovtal amo Siuepelc | moAupepeic ocupdwvieg mou £xel ocuvapel n EAAGSa (evSelKTIKA
«XUpuBaon voulkig cuvepyaoiag petatl EAAadag kat Kimpou — 05.03.1984» (Kupwtikog v.1548/1985,
«XUuBaon mepl amaAlayng amo TNV EMKUPWAON OPLOUEVWY TIPpAtewv Kal gyypddwv — 15.09.1977»
(kupwtikde v.4231/2014)). Emiong, amal\dooovtol amd Tnv amaitnon mkupwong f ToPOUOLOS
Slatunwong Snuooia eyypada mou ekSidovtal amo TIg apxEG KPAToUC PEAOUG TTou untayovtal otov Kav
EE 2016/1191 yia tnv ommAoUOTEUON TWV QAMOLTACEWV Yl TNV UTIOBOAN OPLOPEVWY SNnUOoiwv
gyypadwv otnv EE, Omwg, eVOEIKTIKA, TO AEUKO TOLWVIKO UNTPWO, UTIO TOV OPO OTL TOL OXETIKA HE TO
YEYoVOC auTo dnuoaota yypada ekdidovral yia moAitn tng Evwong amod Tig apxEG Tou KPAToug HEAOUC
™G LBayéveldg tou.

INUELWVETOL OTL, YIVOVTOL UTIOXPEWTLKA amodektd eukpvy dwtoavtiypada eyypddwv mou €xouv
ekb00el amd aAhodamég apxEg Kal £xouv emkupwOel amd Siknyopo, cuudpwva He Tto TTPOPAETIOUEVDL
otnv Tap. 2 nep. B tou dpBpou 11 tou v. 2690/1999 “Kwbikag AlokntikAg Aladikaoiag”, onwg
OVTLKOTAOTABNKE WC dvw pe To apBpo 1 rap.2 tou v.4250/2014.

OL TPWTOTUTIEC EYYUNOELG GCUMMETOXNG, TIANV TWV EYYUNCEWV TIOU €KOLSOVTOL NAEKTPOVIKA,
npookopilovtal e eubuvn Tou olkovoukol ¢opéa, o€ KAELOTO PAKEAO, OTOV Omoio avaypadetal o
QMOCTOAEQC, TO OTOLXELA TOU TTaApOVTOG SlaywviopoU Kal w¢ tapaAqmtng n Emwponn Ataywviouou, To
OpPYOTEPO TPV TNV NHEPOUNVIA KOl wpa anoodpdylong Twv npoodopwv Tou opiletal otnv map. 3.1
™G mapovoag, GAAWG N MPoodopd AMOPPIMTETAL WG ATAPASEKTN UETA A0 yVWHN TG Emitpormnnig
Aloywviopou.

H MPOOKOLILON TWV EYYUNOEWY CUMUETOXNG TIPAYLLATOTIOLELTAL ELTE e KATABEDN TOU WG Avw dakEAOU
otnv unnpecia MPWTokOAAOU TG avaBETouoag apync, LTE UE TNV OUTOCTOAN TOU TOXUSPOULKWG, €TtL
anodeitel. To Bapog amodel€ng TnG €ykalpng TPOOKOMLONG GEPEL O OLKOVOULKOG dopéag. To
EUNMPOOECUO amOdeIKVUETAL UE TNV €MIKANON TOU OplOUOU TPWTOKOAAOU N TNV TPOCKOWLON TOU
OXETIKOU QIMOSELIKTIKOU ATMOOTOANG KOTA MEPLMTWON.

Jtnv neplmtwon mou emleyel n amootoAr Tou GakEAOU TG EyyUNoNG CULUUETOXNG TOXUSPOULKWE, O
OLKOVOULKOC dpopéag avaptd, epocov dev SLaBETeL aplBUO €ykalpng ELCAYWYNC Tou dakéAOU TOU OTO
TIPWTOKOAAO TNG avaBEToucag apxng, To apyoTEPO €WE TNV NUEPOMUNVIA KAl wpa anmoodpaylong Twv
npoodopwy, HECW TNG AEWTOUPYIKOTNTOC «EMIKOWWVIA», TA OXETIKO OTMOSEIKTIKO OTolKElo
TPOOKOULONG (AmOSELKTIKO KATABEONG 08 UTNPECieg Taxudpopeiou- Tayupetadopwy), TPOKELUEVOU
Vo EVNUEPWOEL TNV avabEtouca apxn Tepl TNg TAPNONC TNG UTIOXPEWONG TOU OXETIKA HE TNV
(epmpbdOeoun) mMPookOULoN TNG EyyUNONG CULUETOXNG TOU OTOV APOVTO SLOYWVLIOUO.
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2.4.3 Nepiexopeva PakéAov «AlkatoAoynTtikd ZURMETOXNG - Texvikn Mpoodopa»
2.4.3.1 AKQULOAOYNTLKA ZUMHUETOXAG

Ta otolyeia Kat SIKALOAOYNTIKA YLO TNV CUMUETOXN TWV POoodepOVIWY ot SlaywvioTikn dadikaoia
nep\apBavouv pe movh amokAslopol Ta akoAouBa uTd a kal B otolxeia: a) to Eupwmnaiko Eviaio
‘Eyypado >0uBaonc (EEEZ), dnwc poBAénetal otig mop. 1 kat 3 tou apbpou 79 tou v. 4412/2016 Ko
TN ouvobeuTikr umeuBuvn dnAwon He TtV omola 0 OLKOVOULKOG dopeag SuvaTal va SLEUKPLVIZEL TIG
nmAnpodopieg mou mapéxel ue to EEEY obudwva pe tnv map. 9 tou iStou apbpou, B) TV eyyunon
oUpMETOXNG, Onwc poBAenetal oto apbpo 72 tou N.4412/2016 kot Tic mapaypddoug 2.1.5 kat 2.2.2
avtiotolya tng mapovoag SlaknpuENG.

OL tpoodEPOVTEG CUUTTANPWVOUV TO OXETIKO UTtOSelyua EEEZ, to omolo amotelel avandonaoto PEPOG
¢ mapouoag Slaknpuéng wg MNapaptnua autrc.

H cupmAnpwon tou duvatal va mpaypatonolnBel pe xprion Tou umocuotnuatog PromitheusESPDint,
npooBacipov péow tng Aladiktuakng MUAng (www.promitheus.gov.gr) tou ONX EXHAHZ, i GAANg
OXETIKAG oupPatng mAatdopuag unnpeolwyv Staxeiplong nAektpovikwyv EEEZ. Ot Owkovoptkoi Qopeig
Suvavtal ylo autd To oKomo va afLoToL)CoUV TO AVTLOTOLXO NAEKTPOVLKO apxeio pe popdotumo XML
TIOU amoTeAEl EMIKOUPLKO oToLXElD TWV eyypAdwv TnG cuUBaoNC.

To cupmAnpwévo amnod tov Owovoutko Mopéa EEEZ, kaBwg Kal n Tuxov cuvoSeuTikr autol unelBuvn
6nAwon, umoBailovtal cUpdwva He TNV mepimtwon & tng mapaypadou 2.4.2.5 tng mapovoag, o€
Pndlaka umoyeypapévo NAEKTPOVLKO apXeio pue popdotumo PDF.

2.4.3.2 Texvwkn Mpoodopa-Nepypadn Puoikol AVTKELNEVOU

H texvikn mpoodopd Ba mpémel va KOAUTITEL OAEG TIG ATTALTAOELG KAl TIG Tpodlaypad£g tou £xouv tebel
amnod tnv avabétovoa apyn Le To kepahalo “Anattiosig-Texvikeg Mpodlaypad£g” tou Mapaptipatog |
™¢ Awoknpuéng, meplypddovtag akplPWG TMWC Ol CUYKEKPLUEVEG OIMALTAOELG Kol Tpodlaypadeg
mAnpouvtal. NeplapPavel 16iwg ta gyypada kat StkatoAoyntikad, Bacel Twv omoiwv Ba aflohoynBel n
KATAAANAOTNTO TwV TPOOHEPOUEVWV UTINPECLWY, HE PAon TO Kpltiplo avdbeong, cUudwva PE Ta
OVOAUTIKWE avadepOpeva 0To w¢ dvw Napaptnua

Ye KGOt mepintwon Ba nmpénel va nepthapPaverat:

A. Napouciaocn Tou oltkovopkou dpopéa

B. AVOAUTIKI TEKUNPLWGH TAPNONG TWV TEKUNPLWV a§loAdynong Thg TEXVIKNAG Tpoodopag.

Mo tnv Tekunplwon tpnong twv Tekunplwv afloAdynong tng TeEXVIKNG Tpoodopd Ba mpemel
Kot eAdylotov va epltAndBolv ta KedpdAala TOU AIMOTUTIWVOVTOL OToV Tiivaka tou Mapatiuatog Il

. Aomd otoweia TEKUNPIWONG TEXVIKAG LKOVOTNTAG Kol endpkelag. O dakelog «TEXNIKH
MPOIMOPA» Ba meplEXEL, €MIONG, TA XOPOKTNPLOTIKA KOl TO otolxela ekelva mou Staodpalilouv tnv
TOLOTNTA TWV UTNPECLWY KAl QmOSELKVUOUV TNV €l8IKA TEXVIKA Kavotnta tou umoyndiou mou
arotteital yla to €pyo Onwe aUTEC eplypddovtal oto nedio 2.2.6

O npoodépwv Ba emouvaet otov (umo)dakelo «AlkoloAoynTKA ZUMUPETOXNG - Texvikn Npoodopd»
TNV NAEKTPOVIKI TEXVIKN TMPOOPOPA TOU NAEKTPOVIKA UTIOYEYPOHUEVN KOL TO OXETIKA NAEKTPOVIKA
apxela cupdwva e Ta avwtépw neplypadoueva, os popodn pdf.

Eniong, o mpoodépwv Ba emiouvapel otov (umo)dakeAlo «ALKOLOAOYNTIKA ZUMUETOXNAG- TEXVLKN
Mpoodopd» TO Yndlakd uToyeypapupévo opxelo TeXVIKAG Tpoodopdc TOU OCUOTAUATOG, TOU
napayetal pe tn dadikaoia «ektunwoswv» tou EIHAHZ, onwc meplypadetal otnv mopaypado
2.4.2.4,

Ot olkovoptkol popeic avadépouv To TUAKA TG cUUPBaoNS TTou TpotiBevtal va avabéocouv uno popodn
unepyoAafiag oe Tpitoug, kabBwe Kal Toug UTtepyoAdBoug mou mpoTeivouy.
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2.4.4 Nepiexopeva @Dakélou «Owkovoulky Mpoodopd» / Tpoémog ouvragng Kot UMOBOARG
OLKOVOLLLKWV Itpoc¢opwv

H Owovoulikn MNpoodopd cuvtdooetal cUUdwva pe Ta opl{opeva oto Napaptnua lll tng Staknpuéng.

Ot Tég Sidovtal os gupw ava povada Kol TPEMEL va £lval OTPOYYUAOTIOLNUEVEG o€ Tpia Sekadika

bndio.

H T divetal avda povada kot yla to cUvolo Twv umnpecwyv. O mpoodépwy Ba emouvael otov
(umo)dakelo «Oikovouikr) Mpoodopd» TNV NAEKTPOVIKI OLKOVOULK TPoodopd TOU NAEKTPOVIKA
UTIOYEYPOUUEVN KOL TO OXETIKA NAEKTPOVIKA apxela (oUpdwva Pe TO UTIOSELYUA TIOU UTIAPXEL OTO
MNapaptnua lll Tng mapovoag Staknpuéng) os popdn pdf.

Eniong, o mpoodépwv Ba emiouvapel otov (umo)dpakelo «Oikovoulkn Mpoodopd» to Pndlakd
UTIOYEYPOUHEVO OPXELO OLKOVOULKNG TIPoadOopAC TOU CUOTIUATOC, TTOU Tapayetal Ye th dtadikaoia
«eKTUTIWOEWV» Tou EZHAHZ, onwg meplypadetal otnv napaypado 2.4.2.4.

To moc6 mou Ba kataywpnBel otn oXeTIKr NAsKTPOoVIK dopua Tou EIHAHS Ba sival To mood mou Ba
avaypadetat oto nedio «TENIKO ZYNOAO» tng othAng «XYNOAIKH AZIA EPFOY XQPIZ ONA [€]» tou
Mivaka tou MNapaptipotog .

TNV TN nepthapfAavovtal oL UTIEP TPITWV KPATNOELS, WG Kal KaBe aln emiBdapuvon, cUUPwWVA LE TNV
keipevn vopoBeoia, un cupneplapBavouévou @.M.A., yia TNV mapddoon Twv EL86WV Kal UTINPECLWV
OTOV TOTIO KOl L€ TOV TPOTIO TIoU TIPoPAEMETOL OTa £yypadoa TnG cUUBaonG.

OL mpoodepoueveg TIHEG elval otabepég ka® OAn tn Oldpkela ™G oUpPaong kot Oev
avarnpocoappdlovral

Q¢ anapadekteg Ba amoppinrovtal TpoodopES oTLg omoieg: a) Sev Sivetal Twun os EYPQ ) kaBopiletal
oxéon EYPQ mpog €£vo voplopa, B) Sev mpokUmtel pe cadrnveld n MPoohepOUEVn TIUN, UE TRV
emupLAaén tou GpBpou 102 tou v. 4412/2016 kalL y) n T umnepPaivel tov mpolmoloylopd tng
ocUUBaonG mou kabopileTal Kot TEKNPLWVETOL ot ThV avabEétouca apxnoTny mopouoa Sloknpuén.

Onowadnmnote petaBoAn otnv toxlouca vopoBeoia mou Slémel Tnv Mapovoa Slaknpuén/cuupoon
odevog eival SgopeuTiky yla Tov avddoxo o omoiog kal odeilel va epappoosL TIC TUXOV aAlayEG
aupeoa adetépou Sev Suvatol os kapia mepimtwon n HeTofoA auTh va TPOKOAECEL omoLadAmoTE
MPOCOEeTN olkovouLkn emBdapuvon yia tnv AAEM ALE.

2.4.5 Xpovog LoxUog Twv tpoodopwv

Ot untoBalAopeveg TpoodopEG LoXUOUV Kal SECUEVOUV TOUG OLKOVOULKOUG GOpELS yia SlaoTnua evvéa
(9) pnvwv amd tnv enopevn TN SlevEPYELAg TOU SLOYWVLOUOU.

Mpoaodopad n onoia opilel xpOvo LoXVOG ULKPOTEPO ATIO TOV AVWTEPW TIPOPBAENOUEVO amoppLMTETAL.

H wx0¢ t™g mpoodopds pmopel va mapateivetal eyypddwg, eddoov touto Intnbel amd tnv
avaBétouca apyrn, MPW amo tn ANEn NG ME avtiotolyn TMOPATOCN TNG EYYUNTIKAG EMLOTOANG
OUUUETOXNG oUpdwva pe Ta opl{opeva oto apBpo 72 map. 1 a tou v. 4412/2016 Kat thv apdypado
2.2.2. TnG MopoloOC, KAT aVWTOTO OPLO YLA XPOVIKO SLACTNUO (00 PE TNV MPOPAEMOUEVN WG AVW
opxLKn SLApKELOLZE TEPIMTWON ALTAUATOC TNG avabEétouoog apyng yla MOPATAcn TNG LoXUog TNG
npoodopdg, yLo TOug oLKovopLKoUG dopeic, mou amodéxtnkav Ttnv mapdtach, ey t AnRén Loxvog twv
npoodopwV Toug, Ol POadOoPEC LoXUOUV Kal Toug Seopelouv  yla TO EMUMTAEOV OUTO XPOVIKO
Saotnua.

Metd tn AREN Kol Tou MaPATAvVW aVWTOTOU Oplou XpOvou TMaPAToong LoXUoC Tne mMpoadopds, ta
oanoteAéopata tng Slodlkaoiag avabeong LaTalwvovTol, KTOC av n avabétouoa apyn Kplvel, Katd
niepintwon, attoAoynuéva, OtL N cuvéxlon tng dtadikaoiag sEunnpetel To dSNUocLo cupdEpov, onote
ol olKovopLKol dopeig mou cuppeTéxouv otn Sladtkaoia pmopolv va emAé€ouy ite va mapateivouv
™V npocodopd Kal Thv eyyunon cuPUETOXAC Toug, epdoov Toug INtnBei mpLv TNV MApPoso Tou avVWTEPW
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ovwTaTou oplou mapdtacng tng nMpoodopdc Toug eite OxL. XNV televtala mepintwon, n Sadikacia
ouveylletal pe 600UC MAPETELVAY TLG TPOOHOPEG TOUG Kal anokAsiovtal oL Aounol olkovoptkoti popeic.

Ye nepintwon mou AReL o Xpovog Loxuog Twv ipoodopwv Kat dev {ntnBel mapdtacn tng npoodopag,
n avabétouca apyxr duvatal pe attiodoynpévn amodaor tng, £bocov n ektédeon tng cLUPaAoNg
gfunnpetel to dnuoclo cuudépov, va INTOEL EK TWV UCTEPWV OO TOUC OLKOVOULKOUG ¢GOopEeig ou
CUMMETEXOUV oTn Sladikacia eite va mapateivouv tnv mpoodopd Toug ite OXL.

2.4.6 AoyolL anoppwng npoodpopwv

H avaBétovoa apyxn pe Bdon ta anmoteAéopata Tou gAEyXou Kat TG afloAdynong Twv mpoodopwy,
amoppinTtel, os KAbe mepintwon, mpoodopad:

a) n omola d&v uMOBAAAETAL EUMPOBETHQ, |LE TOV TPOTIO KAL UE TO TIEPLEXOLEVO TIOU OPLIETAL TILO TTAVW
KOL CUYKEKPLUEVA oTLG Tapaypadoug 2.4.1 (Fevikol dpol umtoPBoAng mpoodopwv), 2.4.2. (Xpovog Kkail
Tpomoc¢ umofoAng mpoodopwv), 2.4.3. (Meplexopevo PakéAwv SIKOLOAOYNTIKWY OCUUUETOXNAG,
neplypadng puotkol avtikelpévou), 2.4.4. (Neplexouevo pakéAouU OLKOVOULKAG TPoodopdag, TPOmog
ouvTagng Kal UTOPBOANG oOLKOVOULKWV Tipoodopwv), 2.4.5. (Xpovog loxbog mpoodopwv), 3.1.
(Amoodpayion kat afloAdynon npoodopwv), 3.2 (MpoéckAnon untoBoAnG SLKOLOAOYNTLKWY TPOCWPLVOU
avadoyou) tng mapol oo,

B) n omola mepléxel otelelc, eMuneic, aocadeic n AavBaocuéveg mAnpodopiec | Tekunpiwon,
cupnepAappBavopévwy Twv MAnpodopLWV Tou TieplExovtal oto EEES, eddoov autég dev emibéxovral
cuumAnpwong, &Wpbwong, amoocadnviong n dieukpiviong n, edpodéoov embéxovrtal, Sev €xouv
anokataotobel and tov npoodépovta, evtog Tt pokaboplopévng npobeopiag, cupudwva to apbpo
102 tou v. 4412/2016 kot tnv map. 3.1.2.1 tng mapovoag Slaknpuéng,

Y) yla Tnv omoia o mpoodépwv Sev MAPACYEL TIC ATALTOUUEVEG £ENYNOELG, EVTOC TN TIPOKABOPLOUEVNG
npoBeopiag n n e€nynon dev sival anodektr and tnv avabétovoa apyn cupdwva pe tnv nap. 3.1.2.1
™G rapouoag Kot ta apBpa 102 kat 103 tou v. 4412/2016,

6) n omolia sivat evalhaktiki poadopd,

€) n omoia urmtoBAAAeTaL Ao £vav poadEpovta Tou EXEL UTTOBAAAEL SUO | EPLOGOTEPEC MIPOCTPOPES
O TePLOPLOPOC AUTOG LOXUEL, UTIO TOUG OPoUC TG Tapaypddou 2.2.3.3. ntep.y’ tTn¢ mapovaoag (mep. v’
™¢ map. 4 tou GpBpou 73 tou v. 4412/2016) KoL oTNV TIEPITTTWON EVWOEWV OLKOVOULKWY POPEWV UE
KOWA UEAN, KABWC KOl 0TNV TEPIMTWON OKOVOULKWY POPEWV TIOU CUUUETEXOUV ELTE QUTOTEAWG £lte
WG HEAN EVWOEWV.

oT) n omolia gival umod aipeon,

{) n omola B£TEL 6PO AVATTPOCAPHOYNAG,

n) yla tnv omoia o MPoopEpwy eV MOPACYKEL, EVTOG ATOKAELOTIKNG tpoBeapiag kool (20) nuepwv
omod TNV KOWOTIOLNGoN O€ aUTOV OXETLKNAC TPOOKANGONG the avabétouoag apyxng, e€nynoetg avadoplkd
LE TNV TWUA N TO KOOTOG TOU TMPOTEIVEL OE OUTHV, OTNV TEPIMTWON TOU N poadopd tou daivetal
oouvnBlota xapnAn os oxéon pe ta ayada, cuudwva pe tnv map. 1 tou apbpou 88 tou v.4412/2016,
0) eddoov SlamotwOel otL eival acuvnBlota YopnAn 60Tl 8 CUUHOPPWVETAL HE TIG LOXUOUOEG
UTIOXPEWOELG TNG Ttap. 2 Tou apBpou 18 Tou v.4412/2016,

L) n onola mapouoLalel AMOKALOELS WG TTPOG TOUC OPOUG KL TLG TEXVLKEC Tpodlaypad£c tng cuuBaong,
) n omoia mopouctaletl eAeiPelc wg mpog ta StkaoAoynTtikad mou {nTouvtal amod ta £yypada Tng
napovoag Staknpuéng, ebocov auteg dev Bepameutolv amnod tov mpoadEpovta e TNV UTIOBOAN A TN
CUUTTANPWON TOUG, EVTOC TG pokaboplopévng mpobeopiag, cuudwva pe to apBpa 102 kat 103 tou
v.4412/2016,

B) v and ta Swkatoloyntikd tou AapBpou 103 tou v. 4412/2016, mou mpookopilovtal amnd Tov
MPOoWPLVO avadoyo, dev amodelkvUeTaL N Un cuvSpoprn Twv Adywv amokAelopoU tTng mapaypadou
2.2.3 Tng mapoloOC A N MANPWON ULAG I TIEPLOCOTEPWY OO TLG ATIALTAOELG TWV KPLTNPLlwV TTOLOTLKAG
gmAoyng, cluPbwva Pe TIg tapaypddouc 2.2.4. ., iepl kpLtnpilwv EMAOYNAG,

ly) €dv Katd tov €Aeyxo Twv W Avw Sikatoloyntikwy tou apBpou 103 tou v.4412/2016, SamiotwOel
OTL Ta otolxeia mou SnAwbnkav, cuudwva pe to apbpo 79 tou v. 4412/2016, eival ek TPpoBECEWC
anatnAd, | otL £€xouv UTOPANOEL TAOOTA AMOSELKTIKA OTOLXELAL.
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3  AIENEPTEIA AIAAIKAZIAL - AZIONOIHZH NPOZMOPQN

3.1 Anoocdpayion kat afltoAdynon npochopwv

3.1.1 HAektpoviki anoodpdiyion npocpopwv

To miotonmownpévo oto EXHAHZ, yia thv amoodpdylon twv mpoodopwyv appodlo Opyavo Tng
AvaBétouoag Apxng, nNtoL n emcponr Olevépyelag/emtpony afloAoynong, ede€ng Emponn
AwaywviopoV, nipoPaivel otnv évapén tng Stadikaoiag NAekTpoviknG anoodpaylong Twv GakEAWV TwvV
npoodopwyv, Katd to apBpo 100 tou v. 4412/2016, akoloubBwvtag ta €Ng otadla:

o HAextpovikp Amoodpaylon tou (umd)dakéAou «ALKOLOAOYNTIKA ZUMUETOXNG-TEXVIKA
Mpoodopd», tnv 15/11/2021 kat wpa 13.00

o HAextpoviky Amoodpdylon tou (umd)poakéhou «Owkovouikr Mpoodopd», Katd TNV
nuepopnvia kot wpa ou Ba opioel n AvaBétouoa Apxn

Y& kaBe otadlo Ta otolEia Twv Mpoodopwy Tou amoodpayilovral eival kKatapynv mpooBactuo povo
ota PEAN TG Emtponng Alaywviopou kat tnv AvaBgtovoa Apxn

3.1.2 AfwoAoynon npocdopwv

3.1.2.1 Meta TNV KOTA Mepimtwon NAEKTPoVIKN amoodpaylon Twv npoodopwv n Avabétouoa Apxn
npoPaivel otnv afloAdynon autwy, LECW TWV apUOSLwY TLoTomolnNuévwy oto EXHAHSY opydavwyv tng,
epappolOpeEVWV KATA TA AOUTA TWV KELUEVWY SLATAEEWV.

H avaBétouoa apyn, TNPWVIAS TIC apXEG TNG long petaxeiplong kat tng Stadavelag, INTa amod Toug
MPOodEPOVTIEG OLKOVOULKOUG ¢opelg, Otav ol TAnpodopiec N n Tekunpiwon mou TMPEMEL va
umoBaAdovtal sival i epdavidovral eAhuteic 1 AavBaouéveg, cupmeplAappBavopévwy ekelvwy oTo
EEEZ, r) otav Astmouv cuykekplpéva yypada, va urtoBAAAoLY, va CUMTANPWVOULY, va anocadnvilouv
1 va OAOKANPWVOUV TIG OXETIKEC TTANPOdOPLEC N TEKUNPLWON, EVTOG TPoBeouiag OXL ULKPOTEPNG TWV
6€ka (10) nuepwv Kal OxL LEYOAUTEPNG TWV €ikoot (20) nuepwv amod tTnv nuepopnvia Kowomnoinong os
auToUG TNG OXETLKNG TpOokAnonG. H cupmAnpwon ) n anocadnvion Inteital kot yivetal anodektn unod
Vv mpoinobeon OtL Sev TpOTMOMOLEiTAL N MPOoPOopPd TOU OLKOVOULKOU ¢opéa Kal OtL adopd oe
otolxela | 6edopéva, Twv omolwy €lval AVTIKELUEVIKA €EAKPLBWOLLOG O TIPOYEVECTEPOC XOPOKTHPAG OF
OXEON HE TO MEPAG TNG KATOANKTIKAC tpoBeouiag mapaiaBng npoodopwy. Ta avwtépw LoxUouv Kot
avaloyiav kat yla Tuxov eMeimouceg SnAwoeLg, umo TNV mMpolmoBeon OtL BePailwvouv yeyovota
OVTLKELUEVIKWG €EAKPLBWOLUAL.

Eldwotepa :

o) H Emutpon AlaywviopoU e€eTGlel apXLlK& TNV MPOCKOULoN TNG yyUNONG CUUHETOXNG, SUUPWVA UE
v map. 1 tou apbpou 72. e mepimtwon NMopAAeLPng MPOOKOULONG, ELTE TNG EYYUNONG CUMUETOXAC
NAEKTPOVIKAG £kdoong, MEXPL TNV KOTAANKTLKA nuepopnvio umoBoAng mpoodopwv, eite TOU
TMPWTOTUTIOU TNG €VIUTING €YYUNONG CUMUETOXNAG, MEXPL TNV NUEPOMNVIA Kal wpa amoodpdylone, n
Erutpomn AloywviopoU CUVTACOEL TIPOKTIKO OTO OTolo elonyeital Thv anmoppupn T MPoodopds wg
anapadekTnc.

Ytn ouvéxela ekbibetal and tnv avabétovoa apxn anodaon, e TV Omola EMIKUPWVETL TO OVWTEPW
mpaktiko. H amodaon amoppudng tng mpoodopds tou mapoviog sdadiov skdidetol mpwv amd tnv
£kboon omolacdnimote AAANG amodoong OXETIKA HE TNV afloAdynon Twv mpoodopwv TG OLKelag
Sladikaoiagavadeong cUPPACNG KOL KOLVOTIOLEITOL OE OAOUC TOUG TIPOODEPOVTEC LE ETILUEAELD QUTHG
HEOW TNG AELTOUPYLKOTNTACG TNE « ETlKOWVwviog» Tou NAEKTPOVLKOU Slaywviopol oto EZHAHS.

Katd tng ev AOyw amodaong xwpel mpodikaotikr mpooduyr, cUpdwva He Ta Op{OPEVO OTNV
napaypado 3.4 g nopolooc.
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H avaBétouoa apxn emikowwvel mapaAAnAa pe toug dopeic mou dépovial va €Xouv EKSWOEL TIC
EYYUNTIKEG ETILOTOAEG, TIPOKELEVOU VA SLATILOTWOEL TNV EYKUPOTNTA TOUG.

B) Ztn ocuvéxewa n Empomn AlaywviopoU Tpofaivel opxlkd oTtov €AsyX0o TwV OLKOLOAOYNTIKWY
CUMMETOXNAG Kol gv ouvexelo otnv afloAdynon kot BabBuoloynon Twv TEXVIKWV TPOoodopwv Twv
MPoodePOVIWY, TWV ONMOolwV Ta SIKALOAOYNTIKA CUMMETOXNG €kplve TARpn. H afloAoynon Kot
BaBuoAdynon yivovtal cUpdwva e Ta OXETIKWE IPoPAemopeva otov v.4412/2016 Kal Toug OpouUC TNG
napovoag. H OSwadikacia ofloAdynong OAOKANPWVETOL HE TNV KATOXWPELON OF TPOKTIKO TWV
MPoodePOVIWY, TWV OTNMOTEAECUATWY TOU EAEYXOU Kol TG 0floAdynong Twv SIKALOAOYNTLKWY
CUMUETOXNG, TWV ATOTEAECUATWY TNE afLoAOGYNONG TWV TEXVIKWV Tipoodopwyv, TNS fabuoAdoynong twv
amoSeKTWV TEXVIKWY Tpoodopwy Ue Bdon ta kpltripla afloAdynong twv napaypddwv 2.3.1 kat 2.3.2
NG Mopovoac.

Ta amoteAéopata Twv ev Aoyw otadilwv («Awatoloyntikd Zuppetoxng» & «Texvikn Mpoodopd»
ETUKUPWVOVTAL HE amodoon Ttou amodalvopevou opydavou tng avabétoucag apxng, n omola
KOLVOTIOLELTOL OTOUG MPOOPEPOVTEC, EKTOG A0 OGOUC ATIOKAEIOTNKAV OPLOTIKA SUVAUEL TNG Ttap. 1 tou
apBpou 72 tou v. 4412/2016, péow TNG AELTOUPYLKOTNTOC TNG «EMmikowvwviag» tou EXHAHI. Metd amno
Vv €k8oon Kal KOWoTmoinaon TN avwtEépw anodacng, oL TPoodEPOVTES AaBAVOUV YVWOT TWV AOLWV
CUMMETEXOVTWYV oTn Sladikaoia Kol Twv oTtolyeiwv mou urmoBARBnKav and autolg.

Katd tng ev Aoyw amodaong xwpel mpodikaotikr mpooduyr, cUudwva He Ta 0pL{OPEVO OTNV
napaypado 3.4 g mopovoad.

v) Metd tnv ohokAnpwon tng afloAdynong, cuudwva peE Ta avwtépw, amoodpayilovtal, Kota TNV
oploBeloa nuepopnvia kal wpa oL GAKEAOL TWV OLKOVOULKWY TIPoodOopWV EKEVWV TWV TIPOcdEPOVIWY
Tiou Sev éxouv anoppldBel cUUPWVA e TA AVWTEPW.

6) H Emtponn AtaywviopoU mpofaivel otnv afloAdynon TwV OLKOVOULKWY TIPOohopwv Tou
anmoodpaylotnkav Kal CUVTAOOEL TIPAKTIKO OTO OTOIL0 KATAXWwPOUVTAL Ol TIPOoPOPEC KATA OELPA
katdragng, ue Baon tn cuvoAkn Babuoloyia toug, kaBwg Kal N AlTlOAOyNUEVN ELCHYNCH TNG yla TNV
amodoyn f anopplPf Toug Kal TNV avadelén tou mpoowpLvol avadoxou.

Eav oL mpoodopég daivovtal acuvnBlota XaunAéG oe oxéon LE TO QVTIKELPEVO TG oupBaong n
avaBétouoa apyxn omatel amd TOUC OLKOVOULKOUG GOPEiGUECw TNG AELTOUPYLKOTNTAG TNG
«Emukowwviag» tou nAektpovikol Slaywviopol oto EXHAHZ, va eEnyrnoouv tnv Tun 1 To KO6oTo¢ Tou
TPOTEIVOUV O0TNV TIPOadOPA TOUG, EVIOC QMOKAELOTIKAG PoBeopiag, Katd avwtato 0plo eikoot (20)
NUEPWV ATIO TNV KOLVOTIOLNGN TNG OXETIKAC TPOOKANONG. 2TV NepimTwon auth edpapudlovial ta apbpa
88 kat 89 v. 4412/2016. Edv ta mapexopeva otolxeio dev e€nyolv KOTA TPOTIO LKAVOTIOLNTLKO TO XA UNAO
eNinedo TN TLUNG 1} TOU KOOTOUG IOV TPOTELVETAL, N TIPOodOoPA AMOPPLMTETAL WG N KAVOVLKN).

Ztnv nepimtwon woduvapuwy npodopwv, SnAadn npoadpopwv e TV idla cuvoAikr teAkn Babuoloyia
MeTaty 6UO N MEPLOCOTEPWY TPOOPEPOVTIWY, N avdbeon ylvetal otnv mpoodopd Ue TN UeYaAUTEPN
BaBuoloyla Texvikng mpoodopdag.

Av ol Looduvapeg mpoodopeg £xouv Tnv (Sla BabBuoloyia texvikng mpoodopdg n avabétouoa apxn
eTUAEYEL TOV avadoX0 UE KANPWON HETAEU TWV OLKOVOULKWY GOopEwV TIOU UTEBAAAV TIC LOOSUVAES
npoodopeg. H kKAnpwon yivetal evwriov tng EMtpon¢ tou Alaywviopol Kol Tapousio autwy Twv
OLKOVOULKWYV GOpEWV.

TN OUVEXEL, £dOoov To amodalvopevo Opyovo TG ovaBEToucac apxnic EYKpIvEL TO QVWTEPW
TIPAKTLKO KATATOENG TWV Tipoodopwy, ekdiSeTal amoddoon yla Ta amoTeEAECHATO TOU eV Adyw otadiou
Kal n avaditovoaapx MPOOoKOAEl eyypddwe, HEOW TNG AELTOUPYLKOTNTOC TNC «EMKOWwwWviog» Ttou
NAEKTPOVIKOU SlaywviopoU oto EZHAHZ, tov mpwTto o€ katdtaén npoodEpovta, oTov omolov MPOKeLTaL
va yivel n katokUpwon («mpoowpvdg avadoxog»), va umoBAAEL Ta SIKAOAOYNTIKA KATAKUPWONG,
ocUudwva pe 6oa opilovtal oto apBpo 103 kat TV map. 3.2 tng nmapouvoag, nepl MPAoKANONG ya
umoBoAn Sikalohoyntikwy. H amodacn £ykplong TOU TPOKTLKOU Kotdtaéng mpoodopwv Oev
KOLVOTIOLELTOL 0TOUG TIPOODEPOVTEG KAL EVOWUATWVETAL OTNV anmopaon KATAKUPWonG.
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Ye KGOe meplmtwon, otav €€ apxng £xel umoPAnBei pio mpoodopd, Ta amoteAéopota OAWV TwV
otadiwv NG Sladkaoiag avabeong, AToL ALKOOAOYNTIKWYV ZUUUETOXNG, Texvikng Mpoodopdg kot
Owovouikng MNpoodopdg, emkupwvovtal Pe TtThv amodacn KatoakUpwong tou apBpou 105 tou V.
4412/2016, cvpdwva pe tnv mapdypado 3.3 tnc mapoloag, mou kSISETAL HETA TO TEPOC KOL TOU
tehevtaiov otadiou NG Stadikaoiag. Katd tng avwtépw amodacng xwpel mpodikaotiky mpooduyn
evwruov tng AEMM obudwva pe 6ca mpoPAEnovtal atnv napdypado 3.4 tng mapouacas.

3.2 MpookAnon umoBoAng SLKALOAOYNTIKWYV TPOoowPLVoU Avadoxou - ALKOLOAOYNTIKA
PocwpPLVoU Avadoyou

Metd tnv afloAdynon twv mpoodopwv, n ovabBEétouoa apxr] OMOCTEAAEL OXETIKN NAEKTPOVIKN
TPOOKANGN OTOV MPOOHEPOVTA, OTOV OTIOLO TIPOKELTAL VA YIVEL N KATAKUPWAON («TTpoowpLvo avadoxoy),
MEOW TNG AetToupylkoTtnTag TN «Emikowwviagy tou nAektpovikoU Slaywviopou oto EXHAHZ, kot tov
KOAEL va uTtoBAaAeL evtog mpoBeopiag déka (10) NUePwWY Ao TNV KOLWVOTIOLNGON TNG OXETIKAG €yypadng
glbomnoinong og aUTOV, TA AMOSEIKTIKA £yypad o VOULLOTIONCNG KAL Ta TPWTOTUTIA 1 avTiypada 6Awv
TWV SIKALOAOYNTIKWY TIou Tteplypddovtal otnv mapaypado 2.2.9.2. tng nmapoloag dLaknpuéng, wg
OMOSEIKTIKA OTOLXElDL yla TN UN ouvSpopr Twv AOYywv amokAewopol tng mapaypddou 2.2.3 Ing
Sloknpuéng, Kabwg Kal yLa TV MANPWON TWV KPLTNPlwv MOLOTIKAG eMAOYNG Twv tapaypddwy 2.2.4 -
2.2.8 autng.

ElS1kOTEPA, TO OUVOAO TWV oTolXelwV Kol SKAloAoyNTIKWY TG w¢ Avw mapaypddou amootéAlovral
ond autov oe popdn nAekTpovikwy apxeiwv pe popdotuno PDF, cupdwva pe ta el8IkWG opllopeva
othv napaypado 2.4.2.5 tng nopolcac.

Evtdc tng mpoBeopiog umoBoAng Twy SIKALOAOYNTIKWY KATAKUPWONG KoL TO apyoTePo €we tThv Tpitn
EPYACLUN NUEPO QMO TNV KATAANKTIKA NUEPOMNVIA NAEKTPOVIKAG UTTOBOANG TWV SLKALOAOYNTLKWY
KatakVpwong, mpookopilovratl pe eubUvVn Tou owovoulkoU dopea, otnv avabETtouoa apxh, O EVTumn
popdn Kot o€ KAELOTO PpAKEAO, OTOV OTIOL0 avVaYpPAPETAL O ATTOOTOAEQC, TA OTOLXELQ TOU AlAyWVIOUOU
KoL WG apaAnmTng n Emttpornr) AlaywviopoU, Ta oToXEla Kot SIKALOAOYNTLKA, Tal omola amalteital va
npookouloBolv oe évtunmn popdn (wg mpwtdtuma 1 akplp avtiypada), ocUpdwva HE TA
npoBAenopeva oTLg SLATAELELS TNC WG Avw Ttapaypddou 2.4.2.5.

Av 8ev mpookoploBoUv T TMAPANMAVW OKOLOAOYNTIKA 1 UTApXouv eAAelpel o QuTA ToOU
umoBARBnkav, n avabétouca apxn KAAEL Tov MPOOwWPLVO avASOX0 va TPOOKOUIoEL Ta eAAsimovta
SKaoAoyNTIKA 1 va. CUUTANPWOEL Ta NN uToBANBEVTA | Vo TTAPAOCXEL SLEUKPLVNOELG E TNV £vvola
Tou GapBpou 102 tou v. 4412/2016, evtog Séka (10) nuepwv amd TNV KOWOMOINON TNG OXETIKNAG
MPOOKANONG OE QUTOV.

O mnpoowpwog avadoxog Ouvatol va UTOPBGAEL altnua, HECW TNC AETOUPYLKOTNTAG TNG
«Emkowvwviagy tou nAektpovikol Slaywviopot oto EIHAHX, mpog¢ tnv avabétouoo apxn, ylo
TapaTaon TG wg avw npobeopiog, cuvodeudpevo amd amodelkTIKA eyypada mepl aitnong xopnynong
SikaohoynTikwv Tpoowplvol avadoxou. ITnv mepimtwon auth n avobétovoa apyrn MAPATEIVEL ThV
npoBeopia umofoAng autwv, ya 6co Xpovo amaltnBel ywo tn Xopnynon Toug amod TG OpUOSLEC
dnuooteg apxéc. O mpoowplvog avadoxog pmopet va aflomolel T SuvoTdTNTA AUTH TOCO £VIOC TNG
opxLlkNg mpoBeouiag ylwa tnv UTOBOAN SlKaloAoyNnTIKWYV 000 Kal evtog tng mpobeopiog yla thv
T(POOKOULON EAAETOVTWY A TN SUMIMANPwaon NN uToBANBEVTWY SLKALOAOYNTIKWY, KATA TNV £vvoLla TOU
apBpou 102 tou v. 4412/2016, we avwtépw tpoPAEnetal. H mapoloa pubuion edapudletol avaroyws
KoL otav n avabétouoa apyn I{NTAOEL TNV TPOCKOWULON TWV SLKOOAOYNTIKWY Katd tn dladikaoia
afLoAOYNONG TwV MPOoohopwV I ALTAOEWY CUUHUETOXAG KAl TPV amo TO OTASL0 KATakUpwong, Kot
edappoyn tng Sldtagng tou mpwtou edadiou tng Tap. 5 tou dpbpou 79 Tou v. 4412/2016,
TNPOUKEVWYV TWV apXWV TNG long petaxeiplong kat tng Stadavelag.

Anoppintetal n nmpoodopd Tou MPoowpPLvol avadoyou, KATATIMTEL UTIEP TNG avaBEtouoag apxng n
£YyUNON CUMUETOXAC TOU KAl N KOTOKUPWON YIVETOL OTOV MPOoodhEPOVTA TIOU UTEROAE TNV AUECWG
eNMOUevVn TAEOV OUpdEpoUCA ATO OLKOVOULKN dmoyn mpoodopd, TNPOUUEVNG TNG OVWIEPW
Stadkaoiac, av:
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i) KaTd Tov €Aeyx0 TWV Mopamavw SikatoAoynTikwy StamotwBel otL ta otolyeia mou SnAwBnkav pe to
Eupwrnaikd Eviaio Eyypado IupPaong (EEEX) eilval ek mpoBéocswg amatnAd, r €xouv umoPAndel
TIAOLOTA ATOSELKTIKA oToLXEld , )

ii) 6gev umoBAnBoUV oTo MPOKABOPLOPEVO XPOVIKO SLACTNO TO ATOULTOUUEVA TIPWTOTUTIA I avTiypada
TWV TAPATIAVW SLKOLOAOYNTLKWY, i

iii) amo ta SikaloAoynTIKA TIOU TPOCKOUIoONKAV VOUIHWwG Kot EUmPoBEéouws, dev amoSelkvUETOL N LN
ouvdpoun Twv AOywv amokAElopoU cUpdwva Pe thv mapdaypodo 2.2.3 (Adyol amokAelopoU) A n
TIANPWON ULAG N TIEPLOCOTEPWY ATTO TLG ATTOLTOELG TWV KPLTNPLWV TIOLOTLKAG EMAOYAG UMWV HE TLG
napaypddouc 2.2.4 £wg 2.2.8 (KPLTAPLA TTOLOTLKAG ETUAOYNG) TNG TOPOUCAG.

Y& mepintwon £yKalpng Kal TPOorKouoag eVNUEPWONC TNG avabEétovoag apxng yo LETABOAEG OTLG
npoUmoBEoelg, TIC omoleg 0 Mpoowplvog avadoxog eixe SnAwoel peto Eupwnaiko Eviaio Eyypado
JUpBaong (EEEZ) ot mAnpol, ol omoieg petaforég emnABav f yla Tig omoleg petaPorég EAaPe yvwon
META TNV dNAwon Kal PEXpL TV nuépa tng olvadng ¢ oupBaong (oPiyeveic petaPolég), dev
KOTamintel uttép tng AvaBétovoag Apxng n eyyunon GUUETOXNG TOU.

Av kavévag amno toug poodEpovieg Sev umtoBaArAeL ahnbn A akpBr dnAwon R ev mpookouiosl éva n
neplocotepa amnod ta anattolpeva yypada kot dikatoloyntikd i dev amodeifel otL: a) dev Bpioketal
og plo amo T Kataotdoelg tng mapaypddou 2.2.3 tng napovoag Staknpuéng kat B) MAnpotl Ta oxXeTIKA
KPLTNPLO TIOLOTIKAG EMIAOYNC Ta omola €xouv kaboplotel cUpdwva e TIg mapaypddoug 2.2.4 -2.2.8 TG
napovoag SlakApueng, N Sladlkaoia PoTALWVETAL.

H Sladikaoia eAéyxou Twv Mopamavw SIKALOAOYNTIKWY OAOKANPWVETAL UE TN oUVTAEN TPAKTIKOU Ao
v Emtpon) tou Alaywviopol, oto omoio avaypdadetal n Tuxov CUUTARPWON SKALOAOYNTIKWY
cUudwva pe 6ca opilovral avwtépw (mapdypadoc 3.1.2.1.) kal tn StaBiBacr Tou oto anodalvouevo
opyavo ¢ avabétouoag apxng yia th Andn anodaong elte ya tnv Katakpwon tng cuPPaong site
yla T pataiwon tng Stadikaciog.

3.3 Katakupwon - cuvayn cupupaong

3.3.1.Ta amoTeA£0UATA TOU EAEYXOU TWV MOPOTTAVW SIKALOAOYNTIKWY KATAKUPWONG KaL TG EL6AYNONC
™¢ Emrtponng Alaywviopol EMIKUPWVOVTIAL HE TNV amodacn Kotakupwong, otnv omola
EVOWUATWVETAL N anodoon £YKPLONG TOU TPAKTIKOU KOTATAENG TWV TPoodepOVIwY Kal avadeleng
PoowPLVOL avadoxou, € GUVEXELA TNG A€LOAOYNGCNG TWV OLKOVOULKWY TIPoadopwV TOUG.

H avaBétouca apxn Kowomolel, péow NG AETOUpYKOTNTAG TNG «EMKowwviagy, og OAOUG TOUG
OLKOVOULKOUC dopeig ou éAafav pépog otn Sdladikacia avabeong, ekTog amd 6oouc amokAsiotnkov
0pLOTIKA, Bilwg duvapel tng map. 1 tou apbpou 72 tou v. 4412/2016, Tnv amodacn KOTAKUPWONG,
oTnv omoila avadEpovtal UTIOXPEWTLKA oL MPoBeoieg yia TNV avaotoAr tng cuvang cupBacng,
cUudwva pe Ta apbpa 360 €wg 372 tou v. 4412/2016, pall pe avtiypado TwV TMPOKTLKWY KATATAENC
TWV MPoodePOVTWY Kal avadelng mpoowplvol avadoxou, Kal, EMUTAEOV, AvopTA Ta SIKALOAOYNTIKA
TOU poowpLVol avadoyxou ota «Xuvnuuéva HAEKTpoviKoU AlaywviopoU».

Metd tnv €kdoon Kol kowormoinon tng anddoong KatakUpwaong ol mTpood£povteg Aappavouy yvwon
TWV OLKOVOUIKWY Tipoodopwv mou amoodpayiotnkay, TNG KATATHENG Twv TPOohOopwY Kol TwV
umoBANBévtwy SikalohoynTikwy Kataklpwaong, HE evePyelee tng ovabétoucag apyxng. Katd tng
oanddoong Katakupwong Xwpel mpodikaotikh mpooduyn svwriov tng AEMM, cUpdwva pe tnv
napaypado 3.4 tn¢ mapovoas. Aev eTITPEMETAL N Aoknon AAANG SLOKNTIKAC tpoaduyng KOTA TG
ovVWTEPpW anddaonc.

3.3.2. H amdédaon katokUpwong kabiotatal oploTiky, edooov ouvipééouv ol akOAouBeg
TPoUTOOECELG CWPEUTLKA:

a) koworolnBel n amodoaon kataklPWONG o OAOUG TOUG OLKOVOULKOUG dopeic mou Sev €xouv
OTOKAELOTEL OPLOTLKA,
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B) mapéABel ampaktn n mMpoBeouia AoKNONG MPOSIKACTIKNG TPOohUYNC 1 o€ Teplmtwon aoknong,
MapeNBeL ampaktn n mpobeopia Aoknong aitnong avaoTtoAng Katd tnhg anddaong tng AEMM kot os
TEPUTTWON AoKNOoNG altnong avaoTtoAng Kata tng amodacng tng AEMMN, ekdoBel amodaon emi tng
attnong, he tnv eripvAatn tng xopnynong mpoowplvig datayng, cuudwva pe 6oa opilovtal oto
televtaio edadlo tngmap.http://www.eaadhsy.gr/n4412/n4412fulltextlinks.html - art372 4 4 tou
apBpou 372 tou v. 4412/2016,

y) oAokAnpwBel emituxwg o MPooUUPATIKOG EAeyxog amd To EAeykTikO ZUVESPLO, cUPdwWvA HE Ta
apBpa 324 £wg 327 tou v. 4700/2020, epdoov amattsitol Kot

8) o mpoowplvog avadoxog, UTIOBAAAEL, OTNV TEPITTTWON TIOU QMALITEITAL KOl £MELTA OO OXETIKN
npookAnon, umevBuvn SnAwon, ou umoypddetal cludwva Pe 6oa opilovtal oto apbBpo 79A Tou v.
4412/2016, otnv onoia dnAwvetal OTL, dev €Xouv eMEABEL 0TO TIPOCWIO TOU OYLYEVELG LETABOALG KATA
v évvola tou dpBbpou 104 tou v. 4412/2016 Kot LOVOV OTNV TIEPITTTWON TOU TIPOCUUBATIKOU EAEYYOU
1 TNG Aoknong MPoSIKACTIKAG ipooduyng Katd tng amodaong Katakupwong. H unevBuvn dnAwon
eAéyxetal amo TNV avabétouca apxn KoL HVNUOVEUETOL OTO OUpdwvNTKO. Edocoov SnAwbouv
oyeveic petaPolég, n SnAwaon eAéyxetal anod tnv Emttpont] Aloaywviopou, n onola elonyeital mpog To
opuoSLo anodalvopevo Opyavo.

MeTd amd TNV OPLOTLKOTIOINGN TNG amodacng KATaKUpwaong n ovabétouoa apxr TPOoKOAElL Tov
avadoxo, LEOW TNG AELTOUPYLKOTNTOC TNG «EMKoWwviag» Tou NAEKTPOVIKOU Slaywviopol oto EZHAHS,
va TPooéABeL yla uroypadn tou cupdwvntikol, BEtovidag tou mpobeopia Sekamévie (15) nuepwv
omod TNV Kowomoinon tng oxeTikng el8IKAC mpookAnong. H olpBaon Beswpeital cuvadBeica pe tnv
Kolvomoinaon tng mpookAnaong Tou ponyoupevou edadiou otov avadoxo.

TNV mepimTwaon mou o avadoyxog dev PooeABeL va umtoypdPel TO WG AVwW CUUPWVNTLIKO HECO OTNV
tebeioa mpobeouia, pe TNV eMPUAAEN AVTIKELUEVIKWY AOYWV avwTtEpag Bilag, KNPUOOETOL EKMTTWTOC,
KOTOUTTITEL UTTEP TNG avaBETouoac apxng N EYYUNTIKA EMLOTOAN CUMMETOXAG TOU Kol akoAouBeital n
6la, wg avw Sladkaoia, ywa tov TMpoodEpovia TOU UMERAAE TNV  AUECWC EMOUEVN TALoV
cuudépouca amod olkovopLkn amon mpoodopd. Av Kavévag amod Toug poodEpovies Sev MPooéABEL
yla tnv umoypadrn tou cupdwvntikou, n Sladikooia avdbBeong patalwvetol cUpdpwva HE TNV
napaypado 3.5 tng mapovoog Slaknpuéng. Itnv Mepimtwon auth, n avabitouoa apyn UMOpEel va
avalntnosl anolnuiwaon, mépa and TNV KOTATIMToUoa EYYUNTIKA €MLOTOAN, WSiwg Suvapel Twv apBpwv
197 ka 198 AK.

Eav n avaBétouoa apyn 6ev aneuBuvel TNV 81K POCGKANGH yLa TNV umtoypadr Tou cuudwvnTKoU
eVIOC XpovikoU OSlaotipatog s€nvta (60) nuepwv omd TNV O0pLOTIKOTIoinon NG amodaong
Kotakupwong, He tnv emdvlafn tng UmopEng emtaktikol Adyou 6Snupodclou cupdépoviog 1
OVTLKELUEVIKWY AOYWV avwTépag Blag, o avadoxog SlkaloUTaL Vo QTEXEL amo TNV umoypodr Tou
oupudwvnNTIKOU, XWPLG va eKMECEL N €yyUNON CUUUETOXAG TOU, KaBwe Kal va avalnTthostl amolnuiwaon
16lwg duvapel Twv apBpwv 197 kat 198 AK.

3.4 NMpodwkaotikég NpooduyEg - Mpoowpiviy Awkaotikn Mpootacia

A. KaBe evbladepopuevog, o omoiog €xel N elxe ocupdépov va Tou avateBel n cuykekpLUEVn SnuocLa
oUMBaon kal €xel uTtootel | evdéxetal va unootel nuila amd ekteheotn mpagn i mapdiswpn g
avaBEétouoag apxng Katd mapapacn TG EUPWIAIKAG EVWOLAKNG I ECWTEPLKNG VoLoBeaiag otov Topéa
Twv Onuooiwv ocupPdceswv, £xel Owalwpa va mpoodlyel otnv avefaptnin Apxn E&€taong
Mpodikaotikwv MNpooduywv (AEMM), cupdwva pe ta el8IkOTEPA opllOpeva ota dpBpa 345 em. v.
4412/2016 kat 1 em. m.6. 39/2017, otpedopevoc He TPoSIKACTIKA Tpooduyr, KOTA TPaEnc n
napalewpng tng avabetouoag apxng, mPoodlopilovtag EOIKWE TG VOULKEG KOl TIPOYHUATIKEG ALTIACELS
Tou SikatoAoyouv To aitnud tou.

Y& meplmtwon MPooduyng Kotd mMPAng TG avabétouoag apxnc, n mpobesopia yla tnv Aoknon tng
TMPOSIKAOTIKAG pooduyn¢ elval:
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(o) 6éka (10) nuépec amod TNV Kowomoinon tng mpooPallopevng mpdEng otov evdladepopevo
OLKOVOULKO dopéa av n PAgn KowomoLOnke e NAEKTPOVIKA HECA 1) TNAEOOLOTUTIIA )

(B) Oekamévte (15) nuépeg amod TNV Kolwomoinon tng MpooPaAAopevng MPAatng os autdov av
xpnolgomnotntnkav aA\a Héoa emLKOWVWVIOC, GAAWG

(v) 6éka (10) nuépec amo tnv MARPN, TPOYLOTLKNA 1 TEKLALPOWEVH, YVWaon TS MPAa&ng mou BAGMTEL Ta
cupdépovta Tou evlladePOUEVOU OLKOVOULKOU dopéa. ESIkA yla tnv doknon mpooduyng Katd
TPOKNPLENG, N TIAAPNG YVWON OUTNAC TEKUALPETAL PETA TNV Apodo dekamevte (15) nuepwv amod tn
dnuooievon oto KHMAHS.

Ye mepintwon mapdAewpng mou anodidetal otnv avabétouoa apyr, N mPoBeouia yla TV Acknon tng
npodikaoTikng mpooduyng sival Sekamévie (15) nuEpec amd TNV €MOPEVN TNG OGUVTEAEONG TNG
npooBairopevng mapaiewng .

OL mpoBeopieg wg mPog TNV UTIOBOAN TWV MPOSLKACTIKWY MPoodUYywV Kol Twv apeuBacewv apxilouvv
TNV EMOUEVN TNG NUEPAS TNG poavadepBeioag katd meplmtwaon Kowvomoinong r yvwong kat Arjyouv
otav mepAcel oAOKANpN n tTedeutala nuépa kKal wpa 23:59:59 kat, av autn eival e€alpetéa i Zapparo,
otav MePAcEL OAOKANPN N EMOPEVN EPYACLUN NUEPA KoL wpo 23:59:59.

H TpoSLKaoTIKr) TPooduyr CUVTACOETAL UTIOXPEWTLKA LE TN XPHON TOU TUTIOTMOLNUEVOU EVIUTIOU TOU
MNapaptipatog | tou 1.6/t0¢ 39/2017 Kat KatatiBetal NAEKTPOVIKA HECW TNG AELTOUPYLKOTNTOC
«Emkovwvia» otnv NAEKTPOVLKA TIEPLOX TOU GUYKEKPLUEVOU SLaywVvIoUoU, eTUAEyovTag TNV EVOELEn
«MNpodikaotikr Mpoaduyn»cuudwva pe to apbpo 18 tnc K.Y.A. MpounBelec kal Yinpeoliec.

MNa to mMapadektd TNG AOKNONG TNG TPOSIKOOTIKNAG Tpooduyng kotatiBstal mapdafolo amé tov
npoodelyovta UMEP Tou EAANVIKOU Anpooiou, cUpdwva pe 6oa opilovtal oto dpBpo 363 N.
4412/2016 . H emnwotpodn tou mopoPfolou otov mpoodelyovia yivetal: o) oe mepimtwon oALKAG A
HePLKNG amodoxNg NG mpoaduyng tou, B) otav n avabétouoa apyr avoakaAel tnv mMPooBaAAopevn
npa&n n mpopaivel otnv odeIAOUEVN EVEPYELA TIPLV A0 ThV £kSoan TNG amodaong tng AEMMN emi tng
npooduyng, V) o€ meplmtwon napaitnong Tou mpoodelyovia amnod tnv mMPooduyn Tou £wg Kot SEka
(10) nuépeg amnd tnv katabeon tng MPoodUYNC.

H npoBeopia yla TNV doknon tng mpodkaoTIKAG TPoaduyng KoL N acknaor tng KwAlvouyv tn oclvayn tng
cUUBaoNG eni mowvn akupdtntag, n omnoia dlamiotwvetol pe anddpacn tng AEMM petd amd doknon
TMPOSIKAOTIKAG Tipooduync, cupdwva pe To apbpo 368 tou v. 4412/2016 kat 20 m.6. 39/2017. Opwg,
MOV N Aoknon tng MPoSIKAOTIKAC IPooduyng ev KWAUEL TNV ipoodo tn¢ SlaywvioTtikng dtadikaoiag,
UTO TNV emidpuAagn xopriynong amd to KALAKLO TPoowpLVhG MPooTaciag cupdwva pe To apbpo 366
nap. 1-2 v. 4412/2016 kot 15 map. 1-4 n.6. 39/2017.

H rponyoupevn napaypadog ev epappoletal otny mepinmtwon mou, Katd tn Stadikacio cuvadng tng
napovoag cUpPaong, umoBAnBel povo pia (1) mpoodopda.

MEeTA TNV, KATA Ta W AVWw, NAEKTPOVIKN KATABEoN TNG MPOSIKAOTIKNG TipoodUYAC N avabétouoa apyn,
pHEow NG Aettoupylag «Emikowwvia» :

a) Kowvomolel tnv mpooduyn To apydTeEPO EWC TNV EMOUEVN EPYACLUN NUEPO ATO TNV KOTABEDN TNG OE
KaBe evbladepoduevo Tpito, o omoiog umopel va Oiyetal amd tnv amodoxni TNG Mpooduyng,
TIPOKELUEVOU VO 00K OEL TO, TIPOPAEnOpevo amo ta apbpa 362 map. 3 kat 7 1.6. 39/2017, Swkaiwpa
napéuBacng tou otn Sadikacia e€€taong tg mpooduyng, vy Tn Slatipnon g Loxvog TG
pooBaAAOpEVNC TIPAENG, Mpookopilovtog OAa ta kpiotpa éyypada rou €xeL otn Stdbeor) tou.

B) AwaBiBalel otnv AEMM, to apydtepo evidg dekameévie (15) nuepwv amo tv nuépa katdbeong, Tov
TANPN PAkeAo NG UTOBEONC, T ATIOSELKTIKA KOLVOTIOiNGNG 0ToUG eviladepPOEVOUC TpiTOUg aAAA KO
v EkBeon AndPewv tng emni tng mpooduync. Ztnv EkBeon AndPewv n avabétovoa apxn Unopel va
MapaBEoel apXLKN 1 CUMMANPWHATIKN dltloAoyia yla TNV umootnplEn tng mPooBaAAOPEVNG HE TNV
TMPOSIKAOTLKN TIPoaduyr| TPAENG.
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v) Kowornolel oe 60Aa ta pépn tnv EkBeon AnoPewv, Tic NapeuPACELS KAl TA OXETIKA €yypada Tou
TUXOV TN ouVOoSEUOUY, LECW TOU NAEKTPOVLKOU TOTIOU TOU SLOYWVLOHOU TO apyOTEPO €WC TNV EMOUEVN
£pPYAOLUN NUEPQ OO TNV KOTABEDH TOUC.

S)ZUUMANPWHOTIKA UTIOUVALOTA KaTatiBevtal and onolodnAmote amno ta pPépn HEow tng MAatdopuag
tou EIHAHZ to apydtepo eviog mévie (5) nuepwv amd TNV Kowomolnon Ttwv omoPewv NG
avaBétouoag apxng .

H daoknon tng mpodlkaoTtikng mpooduyng amoteAsl mpolmobeon ylwa tnv AoKnon twv £VOIKwV
BonBnuatwy tng aitnong avaoTtoAng Kal tng aitnong akupwaong tou apbpou 372 v. 4412/2016 katd
TWV ekteAeoTwyY MpAewy N mapaieiPewv Tng avabétovoag apxng .

B. Omolocg £xel €vvopo cupdépov pmopet va Introel, e To 6o Sikoypado edpappolopevwy avaloyLlka
Twv Slotagswy tou 1.6. 18/1989, tnv avaotolf ektédeonc tng anodaong tng AEMM kat tnv aklpwaon
NG eVWTTLOV Tou appodiou AlotkntikoU Edeteiov ABnvwy, To autd LoXUEL KaL O TIEPUTTWON CLWTNPNS
anoppung g mpodikaoTikng pooduyng and tnv A.E.MN.M. Aikaiwuo doknong Tou wg avw EvELKou
BonBruatog €xel kat n avabétouoa apyn, av n A.E.N.M. kdvel ekt TV MPOSIKACTIKI Tipooduyn,
OAAQ KOL QUTOG TOU OTtolou €XEeL yivel v HEpPeL SeKTH N TIPOSIKACTIKY TipoodUY.

Me tnv anodaon tng AEMN Aoyilovtat wg cUpmPooBoAAOUEVEG Kal OAeG oL ocuvadelg Tpocg thv
avwTépw amodaocn mpaelg n mopaAsiPelg g avabétouoag apxng, epoocov £xouv ekdoBel N
OouVTEAEOTEL avTIoTOlXWE €WG TN oulATNON TNC WG VW aLtNoNG 0To AKOOTNPLO.

H altnon avactoAng kat akUpwong mepl\appavel HOVO QLTIACEL TIOU €ixav TpoTabel pe tnv
npodikaotiky mpooduyn N adopouvv otn Stadikacio evwriov tng A.E.M.M. 1 TO TEPLEXOUEVO TWV
anodacswv tnc. H avabétovoa apyn, epocov aoknoeL TNV aitnon tng map. 1 tou apBpou 372 tou v.
4412/2016, pmopei va ipoBAAEL Kol OYLYEVELG LOXUPLOHOUG avadopLKA HE TOUG ETILTAKTIKOUG AOYOUG
Sdnuooiou cupdépovrog, ol onoiot kaBLotovv avaykaio tnv apeon avabeon tng ovpupaonc.t

H w¢ avw aitnon katatiBetal oto wg appddlo dikaotrplo péoa os mpobeouia 6€ka (10) nuepwv amod
Kolwormoinan A TtV mANPN yvwon tng anodaong f amno tnv mapéAeuan tne mpobeouiog yla tnv €kdoon
™G anodaong eni tng MPOSIKAOTIKAG TPooduyng, evw n SIKACLOG yla TV ekdikaon tg aitnong
akUpwong Sev MpEmel va améxel Tépav Twv e€fvta (60) NUeEpWV arod TNV katdBeon Tou Sikoypddou.?

Avtiypado tng aitnong pe kAnon kowvomolsital pe tn ¢povtida tou attouvtog mpog thv A.E.MN.M., Tnv
ovaBétouoa apyn, av ev €XeL OKACEL QUTH TNV aitnon, Kal mpog kabe tpito evdladepopevo, TNV
KAnTeuon tou omoiou &latacoesl pe mMpafn tou o MNpdedpog 1 o mMpoedpslwyv TOU OpPUOSLOU
Awaotnpiou | TUAMATOG €WwG TNV €MOMEVN NUEpPA amo TNV katdBeon tng aitnong. O altwv
umoxpeoutal €emi mown amapadéktou Tou evbikou Pondrpatog va mpoPel ot Mapamavw
KOLVOTIOLNOELG EVTOC QTTOKAELOTIKAG TpoBeopiag SVo (2) nuepwv amd tnv €kdoon Kot Tnv mopaiafn
™G WG Avw MPA&ng Tou Alkaotnpiou. Evidg amokAeloTikng mpoBeopiog 6éka (10) npepwv amd TV wg
Aavw Kolvomoinon tng aitnong katatiBetal n mapépPaon kat StafiBalovral o GpakeAog Kal oL amoeLg
TWV MABNTIKWG VOULIOTIOLOUEVWY. Evtog tng (Slag mpobeopiag katatiBevtal oto Alkaotiplo Kal Ta
otolyela mou unootnpilouv TouG LOXUPLOUOUG TwV Stadikwy.

ErunpdoBeta, n mapEéuPacn Kowomoleltal he eTUUENELD TOU TtapepPaivovtog ota Aownd pépn tng 6ikng
€VTOG SU0 (2) nuepwv amo tnv katabeon tng, alwwg Aoyiletal wg amapddektn. To SLATOKTIKO TNG
SLKOOTIKNG amodaong ekdidetal evtog dekamévte (15) nuepwv anod tn culitnon tng aitnong r anod tnv
npoBeopia yla TNV UOBOAN UTIOUVALLATWV.

H mpoBeopia yla TNV &oknon Kat n &oknon the aitnong evwriov Tou appodiouv dikaotnpiou kwAlouv
™ olvadn tng oupBacng HEXpL TNV £€kS0CN TNG OPLOTIKAG SLKOOTIKNAG amodpaong, €KTOC €AV UE
npoowplvr) Statayn o apuodiog Sdikaothg amodavOel Stadopetikd. Emiong, n mpobeopia ywa tnv
Aaoknon Kol N Aoknor Tng aitnong KwAuouv tnv mpdodo tng dadikaciag avabeong yla Xpoviko
Staotnua dekamévte (15) nuepwv amd Thv AoKNoN TN Altnong, EKTOG €AV LLE TNV IPOCwWPLVN dlatayr o

1NpBA. apbpo 372 map. 1 ka2 N. 4412/2016.
2MNpBA. apBpo 372 map. 4 Tou v. 4412/2016.
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appodlog Sikaotrg anodpavOel Stadopetikd.® MNa tnv doknon tng artiosws katatiBetal mapdBolo,
obudwva pe ta 8kdTEPa opl{dpeva oto apBpo 372 map. 5 tou N. 4412/2016.

Av 0 evbladepopevog Sev aLthOnKe 1 AltRONKe AVEMITUXWE TNV AVOOTOAN Kal n cUPPBacn umoypdadnke
KoL N ektéAdeoh TnG oAokAnpwOnKe TpLv amd th culnTnon TN aitnong, epapuoletal avaloywe n mop. 2
Tou apBpou 32 tou m.6. 18/1989.

Av 10 SKaoTtnplo akupwosl mpan n mapdiswpn tnG avabétouocag opxng UETA tn ocuvadn tng
oupuBaong, To KUPOG TNG TeAsuTaiag dev BilyeTal, EKTOC av TPV Ao T cuvayn AUTAG EiXe avaoTalel n
Swadkaola ouvapng tng ovuPaonc. Itnv mepimtwon mou n oUpPaocn dev elval dakupn, o
evbladepopevog Sikatovtal va aflwoel anolnuiwon, cupdwva pe Ta avadpepoueva oto apbpo 373
Tou v. 4412/2016.

Me tnv empVAaén twv Slatdéewy tou v. 4412/2016, yia tnv ekdikoon Twv dladopwv Tou MopPOVTog
apBpou sdpapuolovral ot Statdéelg tou 1.6. 18/1989.

3.5 Martaiwon Atadikaoiog

H avaBétouca apyn patalwvel rp duvatal va HOTALWOoEL eV OAw N &V PEPEL, ALTIOAOYNUEVA, TN
Sladikaoia avabeong, yia toug Adyoug Kal UTto Toug 6poug Tou apbpou 106 tou v. 4412/2016, petd
ond yvwupn g appodiog Emtporic tou Alaywviopol. Emiong, av SiamiotwBouv oddApoata
napaleielg os onolodnmote otddlo NG dtadikaociag avabeonc, UMOpPEl, PETA Ao YWWUN TS WG Avw
EMLTPOMAG, VOl aKUPWOEL HEPLKWG TN Stadikaoia f va avapopdwaoel avaAoya To amoTEAECUA TNG N va
anodoacioel TV emavainyr tng amno to onueio mou gudhoxwpnoe to odaipa f n mapdisun.

Eldkotepa, n avabétovoa apxr patalwvel Tn Stadikacio cuvadng étav autr anofel dyovn eite Aoyw
un urtoBoAn¢ mpoodopdg eite Aoyw amoppuPng OAwv Twv mpoodopwv, KABWE KaL oTnV TEPLMTWAN TOU
Seutépou ebadiou tng map. 7 tou apBpou 105, nepl katakLpwong kat cuvapng cuuBaong.

Emiong umopel va patawostl tn Sadikacia: a) Adyw mapdtunng Sie€aywyng tng dadikaociag
avaBeong, ektoc edv umopel va Bepamelosl to odaipa f v mapaiewpn cupudwva Ue TV tap. 3 Tou
apbpou 106 , B) av OL OLKOVOULKEG KOl TEXVIKEG TIOPAUETPOL TIOU OXeTilovtal pe tn Sladkaoia
avaBeong aMafav ouclwdwE Kal N EKTEAECH TOU CUMBATIKOU QVTIKELLEVOU eV evoLladEpeL TAEoV TNV
avaBétouoa apxn N tov dopéa yla Tov onoio mpoopiletal To und avabeon avtkeipevo, y) av Adyw
avwtépag Blag, dev elval Suvatr n Kavovikn ektédeon tng oupPacng, 8) av n emleyeioa npoodopd
KPLOEl wg un cupdépouoa amod OLKOVOULKN amon, €) otnv MeplMTwon Twv map. 3 kat 4 tou dpbpou
97, mepl xpovou LoxUOG MPoodopwy, OT) yla GAAOUG EMLTAKTIKOUG AOYOUG Sdnpociou cupdEpovtog,
onwg 8lwg, dSnuootag uyeilag N mpootaciag Tou mepBaiiovtog.

3 NpPA apbpo 372 map. 6 tou v. 4412/2016.
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4  OPOI EKTEAEZHZ THZ 2YMBAZH2

4.1 Eyyunosig (kaAng ektéAeong)

Ma tnv unoypadn tg clPBOONG amalteitol n mopoxn €yyunong KaAng ektéheong, cUUdwWva e TO
apBpo 72 map. 4 tou v. 4412/2016, To UYPOC TNG OTOLAG OVEPXETAL O TOCOOTO 4% £ TNC EKTILWUEVNG
aflag g cuuBaonG, xwplg va cupnepAapBdavovtal Ta SIKALW LT TPoaipeon Kol KatatiBetal péxpt
KoL ThV uTtoypadn Tou cupudwvnTKOoU.

H gyyunon KoAng eKTEAEONC, TTIPOKELEVOU Va YIVEL amodekTh, TPETEL va mep\apBdAvel Kat' eAdxLoToV
ta avadepodueva otnv map. 12 tou apbpou 72 tou v. 4412/2016 otolyela, ANV autol tng mep. n (BA.
Vv nopaypado 2.1.5. Tng mapouoag), Kat, EMTAEOV, TOV TITAO Kal Tov aplBud TnG OXETIKAG cUUPAONG,
epooov o teheutaiog eival yvwotog. To meplexOUevo TG eival cUPPwWvVo HE TO UTIOSELyUA TOU
niepthapBavetat oto Mapaptnua IV tng Ataknipuéng kat ta oplopeva oto apbpo 72 tou v. 4412/2016.

H eyylnon kaAng ektéleong t¢ oupBaong KOAUTITEL CUVOALIKA Kol Xwpl¢ Slakpioelg tnv epoapuoyn
OAwV TwV 6pwvV TNG cUKUPBACNC Kal KABe amaitnon tng avabEéTouoag apxng EVavil Tou avadoyou.

Y& nepintwon tpomonoinong tng cupBaong Katd tnv mapaypado 4.5, n onola cuvemayetal avénon
™¢ oupPatikng afiag, o avadoxog eivol UTIOXPEWUEVOG va KATAOECEL TPV TNV TPOTMOTMoinon,
CUUMANPWHATIKN €yyunon To UYog tng omolag avépxetal o mMoocootd 4% eml tou moooU NG
avgnongtng agiag tng cupBaocng.

H/OL eyyUnon/slc KaAng ektéleon emtotpedetal/ovtal 0To 6UVOAO TOU/G HETA QO TNV TIOCOTLKN KOl
TIOLOTLKN TtapaAaBr) TOU CUVOAOU TOU QVTIKELHEVOU TNC cLUPaoNC.

Y& MepilnmTwaon Mmou 0To MPWTOKOAAO OPLOTIKAG KOL TTOCOTIKAG apoAafng avadEpovtal TapatnprosLs i
UTIAPXEL EKTIPOBECN TtAPOoXN, N ETLOTPOPH TWV EYYUNOEWV KOANG EKTEAEONG YIVETAL UETA ATO TNV
OQVTLUETWTTLON, cUPdWVA PE 600 TIPOBAETOVTAL, TWV TOPOTNPHOEWY KoL TOU EKTIPOBECOU.

4.2 TupBatiko MAaiolo - Epappootéa NopoBeoia

Katd tnv ektéheon tng oUpPBaong edpappolovral ol Slatdéelg tou v. 4412/2016, oL 6pol Tng mopoloag
SLoKAPUENG KAl CUUTANPWHATLKA 0 ACTIKOC Kwoikag.

4.3 Opol ektéAeong TnG cupPacNG

4.3.1 Katd tnv ektédeon tng olpPacng o avadoxog Tnpel TIG UTIOXPEWOEL OTOUCG TOMELS TOu
TePBAANOVTIKOU, KOWWVIKOAOHOALOTIKOU KoL €pYATIKOU Sikaiou, ou €xouv Beomiotel pe 1o Sikalo
™¢ Evwong, to €Bviko bikalo, ouAloyikég ocupPdoelg 1 Slebveig Slatdtelg meplBailovtikou,
KOWWVLKOOOPAALOTIKOU Kol epyatikol 6ikalo, oL omoieg amaplBpovvtal oto Mapdptnua X TOUu
Mpooaptrpatog A tou v. 4412/2016.

H tfipnon twv &v AOyw UTMOXPEWOEWV Ao ToVv avadoxo Kal TouG UTEPYOAABOUC TOU gAEyXETAL KO
BeBalwvetal ano ta opyava mou eMBAENOUV TNV €KTEAECN TNG CUUPBACNG KAl TIG APUOSLEG SNUOCLEG
OPXEG KaL UTtNPECLEG IOV EVEPYOUV EVTOG TWV oplwv TN euBUVNG KAl TNG ApUOSLOTNTAC TOUG.

4.3.2. O avadoyocg SsopeleTolL OTL :

a) oe OAa ta otadla mou mponyndnkav TNG cuuPacng Sev evrpynoe aBEulta, TAPAVOUO N
KoTaxpnotikd Kot otL Ba e€okohouBnoeL va PNV evepyel KAT QUTOV TOV TPOTMO KOTA TO otddlo
ekTéAeon¢ TnG oLpBaonc,

B) otL Ba dnAwoet apeAAntl otnv avabétovoa apxn, amd T otyun mou AdBeL yvwaon, onoladnimnote
kotdotaon (akoun kat svdexouevn) oUykpouonC OUUPEPOVTWY (MPOCWTTILKWY, OLKOYEVELOKWY,
OLKOVOULKWY, TIOALITIKWY | GAAWV KOWWV CUUPEPOVTWY, CUUTEPIAAUPBAVOUEVWY KOL OVTLKPOUOUEVWV
ETIAYYEALATIKWV CUUPEPOVTWY) HETOED TWV VOUIpHwY 1 €€0UCLOSOTNUEVWY EKTIPOCWTWY TOU KaBwg
KoL UTIAAANAWV 1) CUVEPYATWYV TOUG OTIolou¢ amaoyoAel otny ektéleon tng cUUPBaonG (m.x. Le cupBaon
umepyoAafiag) kat LEAWV TOU poowTikol tn¢ avadétouaag apxng mou sumAékovral kad’ olovénmote
tPoémo otn Sladkaoia ektéleong tng cuUBAONG A/KAL UMOPoUV Vo EMNPEACOUV TNV £KPacn Kol TLG
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anodacelg TNG avabEtouoag apyng mMepl TNV ektEAeo TNG, OoMOTESATIOTE KAl EQV N KATAOTAGCN QUTH
TPOKUEL KATA TN SLAPKELA EKTEAEONG TNG CUUPBACNC.

OL UTIOXPEWOELG KaL OL armayopeVOELS TNEG PATPAC AUTAC LoxUouy, av o avadoxog elval évwan, yla oA
TO HEAN TNC évwong KaBwg Kal yld TOu¢ UTEPYOAABOUC TIOU XPNOLUOTIOLEL. 3TO OUUPWVNTIKO
nephappavetal oxetikr SeopeuTik SNAWON TOCO TOU avadoxou 000 Kol TwV UTEPYOAABwV Tou.

4.3.3. O avadoyocg Ssopevetal OtL polil Be tnv Kupla Zupfoon Ba umoypa EL KoL OXETKO SUUDWVNTIKO
Eneepyaoiac MNpoowrikwv Asdouévwyv ocludwva pe to opldueva oto N.4624/2019 kot otov
Kavoviouo (EE) 2016/679

4.4 Ynepyolafia

4.4.1. O Avdadoxog 6ev amoAAACOETAL QMO TI( CUUPOTIKEG TOU UTIOXPEWOELS KOl guBUVEC Adyw
avadeong NG eKTEAEONG TUNMOTOG/TUNUATWY TNG oUMPaocng oe umepyoAdfouc. H tApnon twv
UTIOXPEWOEWV TNG Ttap. 2 tou apbpou 18 Tou v. 4412/2016 amnd unepyohrdfoug Sev aipel TNV gubuvn
TOU Kupiou avadoyou.

4.4.2. Kata tnv umoypadn tNg ovpBacng o KUpLog¢ avadoxog umoxpeolTal va ovadEépel otnv
avabétouoa apx TO OVOUQ, TO OTOLXELO ETMIKOWWVIOG KOL TOUC VOULUOUG EKMPOCWITOUG TWV
uTtepyoAdBwv TOU, OL OmMoloL CUMMETEXOUV OTNV €KTEAECN auTAG, £dOcovV elval yvwotd TN
OUYKEKPLUEVN XPOVIKN oTlyun. EmutAéov, umoxpeoutal va YVwOoTOToLEL oTnv avabétouoa apyn Kabe
oMayn tTwv mMAnpodoplwy auTtwy, KAtd Tn SLApKELX TG cUMPBAONC, KABWE Kal TIC QTOLTOULEVEC
mAnpodopieg oxetikd Ue kABe véo umepyoAdfo, tov omoilo o KUpLoG avAaSoXoC XPNOLUOTIOLEL ev
ocuvexeia otnv ev Aoyw ocUpBaon, pookopilovtag ta OXETIKA cUUPWVNTIKA/SNAWOoEL cuvepyaoiag. X
niepinmtwon Stakomrg tng ouvepyaaoiag tov Avaddxou pe unepyohdBo/ umepyordBouc tng cvppaong,
QUTOC UTIOXPEOUTAL O AUECH YVwaoTomoinon tng Slakomng autng otnv Avabétouaa Apxn, odeilet e
va StaopaAiosl TNV opoA EKTEAECH TOU TUAMATOC/ TwV TUNUATWY TNS oluBaong eite and tov idlo,
elte amo véo unepyoAdfo tov omolo Ba yvwotomoloel otnv avabétouoa apyxn KOTA ThV WG Avw
Sladikaoia.

Y€ MePIMTWON TIOU 0 avAdoxog £XEL oTNPLXOEL OTLG IKAVOTNTEG TOU MPOG AVTLKOTAOTACN UTIEpYOAdpou,
ocUudwva pe ta oploueva oto apbpo 2.2.8 Tng SlakApPuENg TOTE N WG AVW avTlkataotaon yivetal
HOVO KaToTiy cUdwvng yvwung tng A.A kot epocov 0 vEog uTtepyoAaBog mAnpol TIG LKAVOTNTEG AUTEG.

4.4.3. H avaBétouoa apyn emaAnBelel tn cuvdpopn Twv AOywv armoKAELOMOU yLa TOUG UTEPYOAABOoUC,
onw¢ autol meplypadovtal otnv mapdypado 2.2.3. Kol HE TA AMOSEIKTIKA HEoa TG Tapaypddou
2.2.9.2 ¢ nopouoag, epdoov to(a) tunpa(ta) tg ocvppacnc, to(a) omoio(a) o avadoxog mpotiBetal
va avaBéoel umo popdn umepyolafiag os tpitoug, UTEPPOIVOUV CWPEUTLKA TO TTOCOOTO TOU TPLAVTA
ToLg €katod (30%) TNG cuvoAwkng aflag tng cuUBaong. EmumAEov, MPOKEWEVOU va KNV aBeTouvtal ot
UTIOXPEWOELG TNG Ttap. 2 tou apBpou 18 tou v. 4412/2016, Suvatal va emoAnBeVoEL TOUC WG AVW
AGYOUC KOl yLa TUAKA ) TUAMATA TNG CUMBAONG TTOU UTIOAELTOVTOL TOU WG AVW TTO000TOoU.

Otav amno v w¢ avw enaAnBeucn MPOKUTTEL OTL CUVTPEXOUV AOYOL QIOKAELOHOU armattel 1 Suvatat
Va QTTOLTAOEL TNV AVIIKATACTOON TOU, KATA Tta el8IKOTEPA avadePOUEVA OTIC TTap. 5 Kal 6 Tou dpBpou
131 tou v. 4412/2016.

4.5 Tpomomoinon cUMBAONG KATA T SLAPKELA TNG

H obuBoon pmopel va tpomomoleital Katd tn SLAPKELd TNG, XwpPig va amotteital véa Sdadikaoia
cuvadng ovppoong, pHovo clUPPwWvVA PE TOUG OPOUG KoL TG poUmoBéoslg tou dpBpou 132 tou v.
4412/2016 , Katomv yvwpodATnong tou appodiou opydvou Tne avabitouoag apyng .

Metd tn AUon t¢ oUpBacng Adyw tng Ekmtwaong tou avadoyou, cludwva pe to apbpo 203 tou v.
4412/2016 kot tnv mopdypado 5.2. tng mapoloag, OMwWE Kol OE MEPIMTWON KoTayyeAlag yia 0Aoug
Adyoucg ¢ mapaypddou 4.6, TAnv autol TG nep. (a), n avabétovoa apxr SUvatal va MPOoKAAETEL
TOV/TOUG EMOUEVO/OUC, KOTA OELPA KATATAENG OLKOVOULKO POPEQ TIOU GUUUETEXEL-OUV OTNV Ttopoloa
Sadkacia avdBeong TG oUYKEKPLUEVNS oLUPBAONG KOl va TOU/TOUC TIPOTELVEL va avaAdBel/ouv to
OVEKTEAEOTO QAVTIKEILEVO TNG SUMPBACNG, LE TOUC BLOUG OPOUG Kol TIPOUTIODEDELG KAl OE TIUNUO TIOU
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Sev Ba unepPaivel TNV Mpoodopd Tou eixe UTIOPAAEL 0 EKMTWTOC (prTpa UTTOKATAOTAONC) H cluUBaon
ocuvantetal, epocov evidg tng tebeioag mpobeouiag mepléABel otnv avabétouoa apxn eyypadn Kot
avemdpuAaktn amodox t™¢. H ampaktn mapodog tng mpobeopiog Bewpeital wg amoppupn NG
npotaong. Av autog dev SexBel tnv mpotaon cuvadng cupBaong, n avabstovoa apyr MPOOKAAEL Tov
enopevo uroPndlo Katd oslpd Kotataéng, akoAouBwvtag Katd ta Aowtd tnv dla dtadikaaota.

4.6 Akaiwpa povopepolg AVong TN cuppacng

H avaBétouoa apyn Umopel, pe Tig mpolmoBEoelg mou opllouv oL Kelpeveg SLATALELG, va KATayyelAEL TN
cUMBAON KATA TN SLAPKELD TNG EKTEAEONG TNG, edOTOV:

o) n ouppoon €xel UTOOTEL oUCLWEN TPOTOMOLNGN, KATA TNV £vvola Ttng ap. 4 Tou apbpou 132 Tou v.
4412/2016, mou Ba anattovoe véa Stadikaoia cuvayng cupBaocng

B) o avadoyog, katd To xpovo TnG avabeong Tng cupBaong, TeEAOUOE O HLA A0 TIC KATOOTACELG TIOU
avadEpovtal otnv mopaypado 2.2.3.1 kal, w¢ €k ToUToU, Ba E£TMPETE va €XEL ATIOKAELOTEL amd TN
Stadikaoia ocvaync tg cuBaong,

v) n oupBaon dev énpemne va avatebel otov avadoxo Aoyw coBapng mapaBiacng Twv UTTIOXPEWCEWY
TIOU UTTEXEL QO TIC TUuvOnKeg kat tnv Odnyia 2014/24/EE, n omoia £XeL avayvwplotel e anddoaon Tou
Awaotnpiou t™ng Evwong oto mAaiolo dtadikaaoiag Suvapetl tou apBpou 258 tng SAEE.

6) 0 avadoxog KaTtadIKOOTEL AUETAKANTA, KATA Tn SLAPKELA EKTEAEONC TNC cUUPBAONG, Yo Eva Ao To.
adwnuarta mou avadepovrtal otnv map. 2.2.3.1 tng napolooag,

£) o avadoyog mtwyevoel i unaxBel oe Sladikaocio 16k ekkaBaplong f teBel UTO AVAYKAOTIKN
Slaxelplon amod ekkaBaplot) | amd to Olkaothipo 1 umoxbel o Sladlkacio MTWYEUTLKOU
OUUBLBaCPOU N OVAOTEIAEL TIC EMXELPNUATIKEG TOUu Spaoctnplotnteg r umaxBel oes Siadikaoia
gfuylavong kal dev tnpel Toug Opoug autng N edv Bpebel oe omoladnmote avaloyn KATAcTaoH,
TPOKUTITOUCA a6 apopoLa dtadikaaoia, mpoBAenopevn og eBVIKEC SLatAgelg vouou.

H avaBétouoa apxr pmopsl va punv katayyeidel tn cOPPach, umo TNy mpolnobeon OtL 0 avadoyog o
orolog Ba Bpebel oe pia ek TWV KATOOTACEWV TTIOU avadEPovTal oTNV MeEPIMTWON auth anodelkvieL OTL
elval og B£on va ektedéoel tn ovpBaon, Aappavovtag umtodn Tig LoxVoUoeg SLATAEELS KaL TA LETPO YL
TN CUVEXLON TNG EMIXELPNUATIKAG TOU AsLtoupyiag.

oT) 0 avadoxog mopaPel amodeSelypéva TIC UTIOXPEWOCELC TOU TIOU OTOPPEOUV amo Thv SEcUeucn
oKkepalotnTag tng mop. 4.3.3. tng mapoloag, W AVAAUTIKA TEpLYpAdOVTOL OTO CUVNUUEVO OTNV
napovoa oxédlo ocuppoaonc.
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5 EIAIKOI OPOI EKTEAEZHZ THZ 2YMBAZH2

5.1 Tpomog mAnpwuAG

5.1.1. H mAnpwpr] Tou Avadoyou Oa tpaypatonotn0el TUNUATIKA ovA IAVA JLE TOV TILO KATW TPOTO:

To 100% tn¢ oupPBatikng afioG TOU AVTLOTOLXEL OTLG UTINPECIEG TTOU £XOUV MOPAcXEOel KATA TOV pUnRva
avadopAg 0 CUVEXELD TNG OPLOTLKIG TIOCOTIKAG KAL TIOLOTLKAC TtapaAafnig autwy .

H oupBartiki afia mou avtloTtolel otic untnpecoieg mou €xouv nmapacyeBel umtoAoyileTol amoOAOYLOTIKA
Aappavovrtag unoyn :

1) Tov aplBUO TWV ELOEPYOUEVWVY KANCEWV TNE YPAUUAG 1595 mou e€unnpetnOnkav
2) Tov aplBuod Twv e€UTnpeTNoeWV HECW email

3) Tov aplBuo Twv EEUMNPETACEWV HECW OVAPTAOEWY KOLVWVLKWY SIKTUWV

4) Tov aplOpo Twv €epXOUEVWV KANOEWV TIOU TIpOYUATONOLRONnKav

Mo tnv mapalofn Twv UNNPECLWV ToU €xouv mapaoxebel o Avadoxog Ba TpETEL vo TTPOOKOUITEL
KOT' EAAXLOTOV OVOAUTIKEG KATAOTACELG OTATLOTLKWY OTOLXELWV ML TWV KAOEWV, TToU adopolV eLSLKA:

e [IANB0G eloEPXOUEVWV KANOEWY

e [IARBo¢ anavtnuévwy KANoEWV

e TARB0og KANcswv mou eumnPEeTAONKAV Ao TO NXNTLKO LAVUUAL.
e TARBo¢ xauévwyv kKAnoswv petd ta 30 sec (abandoned calls)

e [ARBo¢ xapévwyv kKAnoswv mpty ta 30 sec (drop calls)

e [oocoota emttuyiag amoavtnuévwy KANnoswv evtog twv 30 sec (sla)

e [ocootd Yapévwy kKAnoswv petd ta 30 sec (abandoned rate)
e [locoota xapévwy kKAnoswv mptv ta 30 sec (drop rate)
o Méon SLApKELD ELOEPXOUEVWV KA OEWV

A6 to ouppatikd Tipnua Tou Ba TMPOKUTTEL Ye BAOn TNG UMNPEecieg mou €xouv mopooxedei
adalpolVTaL TUXOV TIOLWVLKEG PATPEG TTIOU alpOPOUV TIANUUEAN EKTEAECT TWV CUUPATIKWY UTIOXPEWOTEWY
KOTA T opl{Opeva otnv mapaypado 5.2.2 tng napouvaoac.

H mAnpwpn tou cuppoTikol THAUAToC Ba yiveTal pPe TNV TPOOKOULON TWV VOULUWY TTAPACTATIKWY KOl
Swatoloyntikwy Tou TpoPAEmovtal amnod tig Statdfelg tou @pbpou 200 map. 5 tou v. 4412/2016,
KaBwg kot kABe GAAou SikaloAoynTikoU Tou Tuxov nNBele {ntnBel amod tig apuddleg unnpeoieg mou
SlevepyoUlv Tov EAeyX0 Kal TNV TTANPWHN.

O Avadoxog Ba umoxpeoutal va mapéxel otnv AAEM A.E., katd tn ARn tou pnviaiou TUAUATOC,
umevBuvn SNAwon OTL TnNPRBnkav o’ autov OAeg oL UMO TNG KELPEVNG €pyaTiknG vopoBeaiag
UTIOXPEWOELG Tiepl vyelag, aodaielag kot aocdAALONG TOU EVAVTL TOU TIPOCWTIILKOU TOU, YLa TN XPOVLKN
niepiodo, tnv omoia Oa KaAUTTEL N k600N TOU TLoAoyiou.

5.1.2. Tov Avadoxo Bapuvouv oL UTIEP TPpITwV KPATNOELS, WE Kal kKaBs AAAn emiBdpuvon, cuudwva e
v Keipevn vopoBeaoia, un ovpnepiappavopevou @.M.A., yia tnv napddoon Tou UALKOU oToV TOTO
KOL LE TOV TPOTO Ttou TipoPAEmeTOL ota £yypada tng cupuPaong. 16iweg Baplvetal pe TG akOAOUOEG
KPATAOELC:

a) Kpdtnon 0,07% n omola umoAoyiletal eni tng alag kABe MANPWUAG PO GOPWV KAl KPOTHOEWV TNG
0pPXLKNC, KABwWG Kot KABe cUUMANPWHATIKNG cUMPaoNG YIép TG Eviaiog AveEaptntng Apxng Anpoaciwy
YupBacswv (apBpo 4 N.4013/2011 6nwg LoyVEL).
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B) Kpdtnon UYoug 0,02% umép Tou Anpooiou, n omoia unoloyiletal ent tng atiag, ektog ONA, Tng
apXLKNG, KoBwC Kal KABE CUUMANPWHATIKAG oUpBacnc. To MOCO AUTO TAPAKPOTELTAL Ot KABe
TANPWUNA Ao T avabEtouoa apyr oto ovoua Kal yla Aoyaplacpod tg Fevikng AtebBbuvong Anupociwv
YupBdoswv kat MpopnBetwv cbpdwva Pe TV mop. 6 tou dpbpou 36 tou v. 4412/2016.

v) Kpdtnon 0,06% n omoia umoloyiletal emi tng afiag kaBe MAnpwUNS MPo GOPwWVY Kal KPOTHOEWV TNG
aPXIKAG, KABWC Kal KABe CUMMANPWHATIKAG oupBaocng Ymép tng Apxng E€Etaong mpodikaoTtikwy
npoohuywv.

OL UTIéP TPLTWV AVWTEPW KPATHOELG UTIOKELVTOL OTO EKACTOTE LOXUOV aVOAOYLIKO TEAOG Xaptoorpou 3%
Ko otnv er’ autou elodopa umép OrA 20%.

5.2 Knpuén owkovopikou ¢popEa eKNTwTtou - KupwoeLg

5.2.1 O avadoyog, e tnv entdpuialn tTng ouvépoung Aoywv avwtépag Blag, kNPUCCETAL UTIOXPEWTLKA
EKMTWTOG oo Tt cLUPacn Kot amo Kabe Sikaiwpa mTov amoppEEL amd AUTAV:

o) otnv mepintwon tng map. 7 tou apbpou 105 nepi katakUpwong kat cuvadng cuppaonc,

B) otnv meplmtwon mou Sev eKMANPWOEL TIG UTIOXPEWOELS TOU TIOU OImoppEOULV amod Tt cUUPBacn f/kat
SV oUPOPDWOEL E TIG OXETLKEC YPATITEC EVTOALC TNG UTINPEGCLiaG, Tou eival cUUGwWVES pe Th cLUPACN
1 TLG KelpeVeG SLATALELC, EVIOG TOU CULDWVNUEVOU XPOVOU eKTEAEONG TNG cUUPBAONG,

v) edpdboov Oev mapdoxel TG umnpeoieg n dev umoPdaAel ta mapadotéa n Sev mpoPel otnv
OVTLKOTAOTAON TOUG Héoa oTtov cupPatikd xpdvo 1 otov Xpovo mapdtacng mou tou dobei, cuudwva
pe to 6oa mpoPAémovtal oto apBpo 217 mepl Sidpkelag cUUPBACNG MAPOXAG UTNPECLOC Kal TtV
napaypado 1.3 kat oto Mapatnua | tng mapovoag, e tnv endUAatn tng emdUevng mapaypddou.

Jtnv mepimtwon ouvlpoung AOYou E£KMTWONG Tou ovadoyou amo oupBoon Kotd TV w¢ avw
neplmtwon vy, N avabétouoa apxn Kolwormolel atov avadoxo eldikry 6xAnon, n omoia PUVNUOVEUEL TIG
Satagslg tou GpBpou 203 tou v. 4412/20164 kot TEPNAUPBAVEL CUYKEKPLUEVN Teplypadr Twv
EVEPYELWV OTIG omoieg odeilel va mpoPel 0o avadoxog, TMPOKELUEVOU va cuppopdpwBel, péoa oe
npoBeopuia mou Ba Tou TeBel KATA TNV Kowomolnon TG avwtépw 0xAnong. Av n mpoBeopia mou tebel
ME TNV €18k OxAnon, mapéABel, xwpic o avadoxog va cuppopdwbEel, kNPUOOoETAL EKMTTWTOG PECA OE
npoBeouia tplavrta (30) nuepwv amodé TNV AMPOKTN TApodo tng mpobeouiog ocuppopdwong, He
anodaon tng avabEtouoag apxng.

O avadoxog 6ev KnpUOCETAL EKMTWTOG YLot AOyoug Tou adopouV O€ UTTALTLOTNTA TOU POopE EKTEAEONG
™G oUKPBAONG I AV GUVTPEXOUV AOyoL avwTtépag Blag.

Jtov avadoxo mMou KnpUOOETAlL EKMTWTIOG amd tn oUpPaocn, emiPaiAetal, pe amodoon tou
oamodolvOpevoU opyavou, UoTepa omo yvwpodotnon tou apuddlou opydvou, To omoio
UTIOXPEWTLKA KaAel tov evliladepopevo mpog¢ mopoxn e€nynoewv, n KOpwon TNG OAWKNA
KOTATITWONG TN £YyUNoNG KOANG eKTEAEONC TNG cupBaonc,

8) EmumAéov, oe Bapog Tou avadoxou pmopei va emtBAnOel kot MpoowpLvdg AmOKAELOUOG TOU amod To
oUVOAO TWV CUUPBACEWVY TTPOUNOELWY ) UTINPECLWY TwV GOPEWV TIOU EUTIIMTOUV OTIC SLATALELG TOU V.
4412/2016, katd ta eldikotepa mpoPAenopeva oto dpbpo 74, mepl amokAELGHOU OLKoVopLKOU dopEa
omod Snuootleg cupPacelc.

5.2.2. Av ol uminpeoieg mapaoxeBouv and vmoltiotnTa Tou avadoxou HeTd tn AREN TG SLApKELAG TNG
cLUBaoNG Kol LEXPL ARENG TOU XpOVOU TNG Ttapdtoong mou xopnynonke, emBarlovral g Bapog tou
TIOWIKEG PNTPEG, LE alTohoynpévn amodaon tng avabétovooc apync.

Mowikeg pAtpeg pmopel va emtPailovral koL e AAAEG MEPUMTWOELG MANUUEAOUG EKTEAEONG TWV
Opwv TNG ocupPBaonNGg, cupdwva Pe tnv Tep. (8) Tng mapolvoag mapaypddou.

ElbLkOTEPA OL MOLWVLKEG PATPEC UTIOAOYIloVTaL WE ENC:
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a) ywa kaBuotépnon Tou Teploplletal o Xpoviko Sidotnpa mou Sev umepPaivel o 50% NG
TipoBAENOUEVNG SLAPKELOG TWV TPOBECHLWY TIoU Teplypddovtal oto Mapdaptnua | Tng mapovaoag f ot
TeplmTwon TUNUOTIKWY/evilapecwy mpoBeouwwy g avtiotoxng mpobeopiog emBANETAL TOLWVIKA
pAtpa 2,5% emnt tng cupBatikng agiag xwpic GMNA Twv UTINPECLWV TTOU TtapacxEBNKav eKMpoBeoua,

B) ywa kaBuotépnon mou umepPaivel To 50% emiBAMAETAL TIOWLIKA pATPA 5% Ywplc OMA eni tng
OUMBATIKAC aglag TWV UTINPECLWY TIOU TTAPOoXEBNKAV ekMpOBeoua,

Y) OL TOWIKEG PATPEG ylot UTEPPBACN TWV TUNUATIKWY TipoBeoplwy eival avefdptnteg omod TIG
emPar\opeveg yla untépPBaocn TG cUVOALKNG SLapKelag Tng cUPBacong kot Suvavtal va avakoAouvtol
UE altiohoynuévn amodaon tng avabeétouoas apyng, av oL UTNPEcieg mou adopouv OTIC WG Avw
TUNUATIKEG TpoBeopieg mapaocxeBolv péoa otn OCUVOALKN TNG OLAPKELX KOl TLG EYKEKPLUEVEC
TIAPATACELG QUTHG KOL LE TNV TIPoUTIOBEDN OTL TO GUVOAO TNG cUPBACNG EXEL EKTEAEOTEL TARPWG.

6) OL mowikég pNTpeg mou emiBAAAoOvVTOL yla TTANUUEAN €KTEAECN TWV CUUPBATIKWY UTIOXPEWCEWV
umoAoyilovtal wg €€NG

6.1) H un mpoonkouoa esfumnpétnon moAltwv (m.x. KatoayyeAlo TOAitn ywa eAAut 1 ayevn
gfumnpétnon, mapdAewdn amooTtoAnG [ LN €yKOLPN ATOGTOAN GRUATOG TIPOC TNV appodia Yrnpeoia,
un opBn cuumAnpwon otolyeiwy, KAL) Kal N Un cuppopdwon twv peAwv tng Opadag Alaxeiplong
KOlL €V YEVEL TOU MPOOWTILKOU TIOU XPNOLUOTIOLEITOL KATA TNV TTOPOXN) TWV UTINPECLWY UE TLG 0dnyieg,
EVTOAEG Kal umodeifelg tng AAEM A.E. mou amoppéouv amod Tnv mopokoAoUBnon kot kotaypadn
MPoBANUATWY €EUTNPETNONG CUVLOTOUV TIANUMEAN EKTEAECN TWV CUUPBATIKWY UTIOXPEWOEWV. a KaBe
nepUTwon MANUUEAOUG EKTEAECNC CUUPBATIKWY UTIOXPEWOEWV KOTA TA OVWTEPW, KATATITTEL 0 BAPOG
TOU avadOXoU TOLVIKI pATPA (oN UE TO HLOO ToLC KaTO (0,5%) Tou pnviaiou TipApotog, xwpeic GNA.

6.2) Mepattépw, pntd opiletal OTL MANUUEANG EKTEAEON CUUPATLIKWV UTMOXPEWOEWV CUVIOTA N ME
UTTALTLOTNTA TOU avadoXou Un emiteuén amd autov TOU EKACTOTE ETUMESOU TIOLOTNTOC UTINPECLWV
oUpudwva pe ta opllopeva oto apBpo 2 (Mepypadr Ymnpeolwwv — Ouowwdn XapoKTNPLOTIKA —
Yrnoxpewoelg Avaddyou) tou Mapaptuatog | tng mapovoag SLOKAPUENG yLoL ELOEPXOMEVESG KANOELG
(Service Level — Inbound Calls) kat emnpedlel tn Aettoupyia tou thAedpwvikoU KEVTPOU Kal KAt
ETIEKTOON TNV €LKOVA TOU Afpou ABnvaiwv mpog Toug moAiteg. EWSIKA otnv mepinmtwon pn emnitevéng
TWV avTloTOLXWV OTOXWV KOTATIMTOUV 0& BAPOC TOU avadoXou Ol KATWTEPW TIOWVLKEG PATPEC:

»  J0pdwva pe ta oplldpeva oto apbpo 2 (Mepypadn Yrmnpeowwv — Ouolwdn XopaKTnpLOTIKA —
Yroxpewoelg Avadoyou) tou Mapaptipartog | Tng mapoloag Staknpuéng, o avadoyxog odeiel va
Sdlatnpetl éva otabepd emninedo etunnpetnong (Service Level — Inbound Calls) kat va amavtd otig
€LoepXOUEVES KANOELG péoa o 30" (kal oe KAOe TepiMTwon o€ MOCOOTO MOU SV UTIOAEIMETAL TOU
70% autwv pnviaiwg o umtoAoylopd tou Service Level dev Ba mpoopetpwvtal oL KAAOELG TTOU
potatwvovtal mpLy anavtnBouv, edpdoov 0 XpOVog avaovig PO amavinon elvat Alyotepog Twy
30" SeutepoAimTwy).

> Xt mepilmtwon mou Tto Service Level yla TiG eLoepXOUEVEG KANOELG TIPOC TOV CUVIOMO KwSLkO 1595
(Service Level — Inbound Calls) Stapopdwvetal punviaia os eninedo katwtepo tou 70%, dSnhadn oe
neplmtwon mou 1o 70% Twv €L0EPXOMEVWY KANOEWV TPOG TOV CUVTOUO KwSLKO 1595 evtog
dedopévou pnva dev éxouv amavtnBel oe xpdvo 30", Ba emBAAAETAL TOWVLKN PATPA, TO UYPOC TNG
omoiag Ba mpocapudletal avtiotolya pe Ta eUpn TG MAPOKATW KATAVOUNG WG £ENG, xwpic OMA:

Noocooto eloepXOpevwy KARoswv mtou dgv €xouv | MOINIKH PHTPA
anavtnBsi og xpovo 30”

65% - 69% 2% €Ml TOU PNVLIALOU TUAMATOG
60% - 64% 5% €Ti TOU PNVLIALOU TLUAUOTOG
Mkpdtepo amno 60% 7% €M{ TOU KUNVLOLOU TIUAUATOG
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To 0G0 TwV MOWIKWY pNTpwy adatpeital/cupdndiletal and/pe tnv apotpr tou avadoyou.

OL ToWIKEG pNTPeG ToU emIBAAAovTal yla TIANUUEAN €KTEAECN TWV CUUPBATIKWY UTMOXPEWOEWV Kal
uTtoAoyilovral, Tekpunpwpéva cludwva Pe Ta avwtépw duvatal va unepBaivouv to §€ka TOLG EKATO
(10%) tng aglag tng cuuPaonc, xwpic OMA

H erupoAn mowikwv pntpwv Sev otepel amo tov avabétovia 1o Sikaiwpa va knpuel Tov avadoxo
EKTITWTO. € KAOE TePIMTWOn Kol AoXETWE TNG KAPUENG avadoXou WG EKTTTWTOU, TNG KATATTTWONG TNG
£yyUnonc KaAnNg ektEAeonG Kat TNS eMBOANG TTOWIKAG pATPag, n AAEM A.E. SikatoUtal va aflwoeL Thv
anokatdotooh KABe {nuiag mou UTEDTH, amnod TV aB£Tnon ek HEPOUC TOU avadoXou TwV CUUBATIKWY
TOU UTTOXPEWOEWV.

5.3 A0KNTIKEG TPOOPUYEC KATA TN Stadilkooia EKTEAEGNC TWV CUUPBACEWV

O avadoxog umopel katd Twv amodacswyv mou entBAAAouv o BAPOC TOU KUPWOELS, SUVALEL TV OpwWV
Twv apBpwv 5.2 (Knpuén owovouikol ¢opéa ekmtwtou - Kupwoelg), 6.2. (Atdpkela JUpuPaocnc) 6.4.
(Amoppupn mapadotéwv — avrtikatdotacn), Kabwg Kol Kot edapuoy TwV CUUBOTIKWYV Opwv va
0oKNoeL ipooduyn yLa AGYouG VOULLOTNTAS Kol 0UGLog evwrtiov Tou dopéa mou ektelel tn oclUPaon
HEoa o avatpentiky mpoBeopia (30) nuepwv amod TNV NUeEpopnvia TG Kowomoinong n tng MARPOUG
YVWONG TNG OXETIKAG amodaon. H epmpoBeoun doknon tng mpooduyng avooTtEAAEL TIC ETILBAAAOUEVEG
Kupwoels. Eml tng mpooduyng amodacilel to oapupodiwg amodalvopevo Opyovo, UCTEPA OO
yVwpod0tnon tou mpoPAsnopevou oto teheutaio edadlo tng nepimtwong B’ g mapaypddou 11 tou
apBpou 221 tou v.4412/2016 opyavou, eviog npoBeopiag Tplavra (30) nuepwv amod tnv dcknor tng,
aAw¢ Bewpeital we cwwnnpwe anoppldBeioa. Katd tng anoddoaong autng dev xwpel N doknon GAANG
omolacdnmnote dpuong SLOKNTIKNC TTPOoodUYNG. Av Katd tng anddaong mou ermPANAEL KUPWOELG Oev
aoknBel epunpdBeopa n mpooduyn 1 av aroppldBel autr amod to arnodalvopevo appodiwg 6pyavo, n
anodoon kobiotatal oplotikr. Av aoknBel eunpoBeopa npooduyn, avaoTEANOVTAL OL GUVETELEG TNG
anodoong HEXPL AUTH VO OpLOTLKOTIOLN OEL.

5.4 Awaotikn eniluon dtadpopwv

KaBe OSlodopd petafl TwWV CUUPBOANOUEVWV UEPWV TOU TIPOKUTITEL Qo T OUMPACEL TOU
CUVATTOVTAL 0TO TAALCL0 TNG mapouoag Slaknpuéng, ETUAUETAL e TNV AOKNON TPOCHUYNG N aywyng
oto Alokntikd Edeteio tng Mepidépelag, otnv omola exkteAeital ekAotn cUUPBAON, KATA TA ELSLKOTEPA
opllopeva otic map. 1 €wg kat 6 tou apBpou 205A tou v. 4412/2016. Mpwv amod TNV AoKNon TG
npooduyng oto Aolkntikd Edeteio mponyeital umoxpewTtika N tPNon tg evdikodpavoug Stadikaciog
mou mpoPAénetal oto apbpo 205 Tou v. 4412/2016 kot tnv Tapdaypado 5.3 tng mapoloog,
Sladopetikd n mpooduyn amoppintetal w¢ amapadektn. Av o avadoxo¢ tng ouupaong elvat
kowomnpagia, n mpooduyn ackeltal eite and tnv dla site and oAa ta PEAN TNG. Asv amatteital n
mpnon evdikodavolg Sladikaciag av aokeital amnd tov evdladepopevo aywyr, oto Sikoypado tng
omnolag dev owpelEeTal altnpa akUPWaONnC A Tpomomnoinong SLoKNTLKAC TTPAaEng 1 mapdAewdng.
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6 EIAIKOI OPOI EKTEAEZHZ

6.1 MapakoAouOnon tng ZUpPacnG

6.1.1. H mapakoAoUBnon tnG ektéleong tng 2UUPBaoNg kat n dloiknon autng Ba Slevepynbel anod tn
A/von Zxeblaopol kat Alayeiplong Epywv tng AAEM A.E., n omoia kat Ba ewonyeital oto AteuBlvovta
ZUuBoulro tng AAEM A.E. yla 6Aa ta Intrpata mou adopolv oTnV MPOocHKouod eKTEAECH OAWV TwV
OpwV TNC oUPBAONG KAl OTNV EKMANPWON TWV UTIOXPEWOEWV TOU avadoxou, otn ANYn Twv
eTUPBePANUEVWV HETPWV AOYW KN TAPNONG TWV WG Avw Opwv Kal Woilwg yla Intipata mou adopouv ot
TPOTIOTOLNGN TOU QVTIKEWWEVOU Kal Tapdtochn tng SLdpKelag TG oUpBacng, uUmo TOUuC OPOUG TOU
apBpou 132 tou v. 4412/2016.

6.1.2. H appodila unnpeoia pmopei, pe anodaon g va opilel yia tnv mapakoAouBbnon tng cuppaong
w¢ eNONTN Ue kabrnkovta £lonyntr umdAAnAo tng unnpeciag. Me tnv iSla anodacn Suvavtal va
opilovtatl kal dAot urtdAAnAot TG appddiag unnpeoiag R Twv efumnpeTolevVWY amod thv cUUPach
dopEwv, otoug omoioug avatiBevral emMpéPoug kKabrkovta yla tnv mapoakoAouBOnaon tng cuuPBaonc. e
QUTA TNV TEPLTTTWON O EMONMTNG AELTOUPYEL WG CUVTOVLIOTAC.

To kaBnkovta tou emomntn eival, £VOEIKTIKA, N TILOTOMOLNON TNG €KTEAECNC TOU OVTLKELUEVOU TNG
cUUBaoNG, KABWS Kol 0 EAeyX0G TNG CUMUOPPWONG Tou avadoxou He Toug 6poug tng cuuBaong. Me
£10NYNON TOU EMOTTN N uTnpeaoia mou Slolkel T cUpPBacn pmopel va ameuvBuvel éyypada pe odnyieg
KOlL EVTOAEG TIPOC TOV avadoxo mou adopolv atnv ekTéEAean T oUUBooNG

6.1.3 la tnv mpoonkouoa Kal £ykolpn TMopaAafr) TwWV UNMNPECLWY Thpeital amd Tov avadoxo
NUEPOAOYLO OTO omoio kKotaypddovtol N TUNHOTLKA €KTEAECN TOU OVTIKELWEVOU TNG oupBaong, n
KaOnuepvy amaoxoAnon Tou MPOCWTILKOU O OPLlOUO KOl €L8LKOTNTA, EKTAKTA cupBavta Kol GAAa
otolxela mou oyetilovtol pe TNV eKTEAEON TNG oUUPaOoNG. To NUEPOAGYLO GUVUTIOYPAdETAL Amd TV
ETULTPOTTH TNG oUUPBACNG, TIOU UMOPEL VO ONUELWOEL EMTL AUTOU TTAPATNPAOELS Yla TNV THPNOH TWV 0pwV
™G cVuPBaoNG Kal GUAAOCOETOL OTOV XWPO EKTEAECNG TNG UTINPECLag i otav auto dev elval edikto
npookopiletal amno tov avadoxo otn £€dpa tng umnpeciag, epdoov touto {ntnbei. OL kataypadEg Tou
anoteAouVv otolxelo yla tnv mapaAafr] TOU AVTLKELULEVOU TNG CUMBAONG Ao TNV EMLTPOT TtapaAafng

6.2 Awdpkela ZupBaocng

6.2.1. H 6udpkela g cupPaong, opiletal oe SUo (2) £tn and tnv unoypadn TnG.

H AAEM A.E. Statnpei Sikaiwpa tpoaipeong (option) mapdatacng tThg CURBATIKAG SLAPKELAG yLa EVal
(1) erunAéov £rog. e KAOe MepimTwon aKOMA Kol otnv nepintwon mou n AAEM A.E. aoKrOEL TO
Skailwpa mpoaipecng g Mepl mMapAaTaong TNG XPOVIKAG SLAPKELAG, TOTE dev Ba punopei autd va
unepPBei Tov mpoUTOAOYLOLO TG TPOALPESN G TTOU £XEL OPLOTEL AVWTEPW.

To SIKalwHA XPOVIKNG TAPATACNG EVEPYOTIOLE(TAL, KATOTILV LOVOUEPOUS SAwong tng AAEM A.E. mpog
tov Avdadoxo mou Kkoworoleitat otov Avadoxo Oekamévie (15) nuUEPEG TPW TNV APXIKWC
TPOYPOUUATIOHEVN AREN TNG oUUBOONC KATOMLV ALTAUATOC TNG OPUOSLOG OpYAVWTIKAG HOVASaC Kot
£TIELTO. ATIO £LOAYNON TNG EMLTPOTIAC TtapakoAolBnong KaOwe Kot TNG £ykpLong amo To anodalvolevo
opyavo.

6.2.2. H cuvoAwkn Sildpkela tng cUpPBacng pumopel va mopatabei, mépav Tou SIKALWUOTOG TPOoAlpPEDNS
mou oadopd mapdtacn tNG OSLApKelAg TNG oUPPBAcNG, UETA amd attoloynuévn omoddaon g
ovaBétouoag apxng HEXPL éva emumAéov £€toC¢, UOTEPO QMO OXETIKO aitnuo tou avodoyou Tou
UTOBAAAETOL TPV amd TN ANEN TNG, OE OVIIKELUEVIKA OLKALOAOYNMEVEG TIEPUTTWOEL TOU Oev
odeldovtal o0t UTIALTIOTNTA TOU avadoxou, Xwpig avuénon TOU OLKOVOUIKOU OVTLKELMEVOU TNG
oUUBaonG. Av Af€et n cuvoAikn SLapkela, xwplic va umtoPAnOel eykaipwg aitnua mapdtacng f, av ARgst
n mopoatabeioa, KaAtd ta OVWTEPW, SLAPKELR, XwPig va umoPfAnBolv otnv avabétouca apxny Ta
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avtiotolyo TMopadotéa, 0 OavAdoXoC KnpUOooeTal EKMIWTOG. Av oL UMNpecieg mapaoyxebouv amd
UTTOUTLOTNTA TOU avadoxou HETA Tn ANEN TNG oUVOALKNG SLapKelag Kot PEXPL ANENG Tou Xpovou Tng
TIOPATOONG TTOU Xopnynonke emiBaAlovral £1¢ BAPOG TOU TIOWVIKEG PATPES, oUudwva HE To apBpo 218
Tou v. 4412/2016 kaL to dpbpo 5.2.2 Tn¢ mapolcac.

6.3 MapaAofr) TOU AVTIKELLEVOU TNG CUUBAONG

6.3.1. H mapolafr twv mMapeXOUEVWY UTNPECLWY N TOPASOTEWV YIVETOL Ao emLTpomn opaAafig
TIOU OUYKPOTELTAL, oUWV e TNV Ttap. 3 Kal Ttnv 1ep. § TnG mapaypddou 11 tou apbpou 221 Tou V.
4412/2016, katd ta avalutkws avadepopsva oto Napdptnua | thg mapovoag.

6.3.2. Kata tn Swadikacia mapalafrg Slevepyeital o amaltoUpevog €leyxog, clUudwva He T
opllopeva otn cupPaocn, pnopel g va kaAeital va mapactel kot o avadoxog. Metd thv oAokAnpwaon
™¢ dadikaoiag, n entponn mapoAaBng: a) eite mopaAapBAVEL TIC OXETIKEG UTNPECieG ) mapadoTéa,
€pooov KaAUTITOVTAL Ol ANMOLTAOELS TNG oUPBaong xwplg €ykplon n anddaon tou anodalvouévou
opyavou, B) eite swonyeital ya tnv mapalafr) He mOpATNPACELS H TNV amoppldn TwV MOPEXOUEVWVY
UTINPECLWV N Tapadotéwy, cUpdwva Ue TI§ Tapaypddoug 3 kat 4. Ta avwtépw edapudlovial Kol o
TUNHATLKEG TTapalafEc.

Ma tov €AeyX0 TNG MPOONKOUCAC MOPOXNC TWV UTNPectwy, Ba mpémel va mpookouiletal otnv AAEM
A.E. amo tov Avadoxo onmwaodAMOTE UTTOOTNPLKTLKA £yypodn TEKUNPLWON, NTOL AVAAUTLKEG KATAOTAOELG
ot omoiec Ba mapéxovtal CUYKEKPLUEVEG TIAnpodopieg kal otolyeia emi twv SlevepynBelowv
KANOEWV, OTIWC EVOELKTIKA, 000V adopd OTLG ELOEPYOLEVEG KANOELS TIPOC ToV oUVTOUO Kwdikod 1595, o
oPLOUOC TWV AMAVINUEVWY KANCEWV 1 OMAVINUEVWY UE KOBUOTEPNON KANCEWV Kol N SLAPKELD TWV
KANOEWV.

Ye kaBe mepinmtwon, o Avadoxog Ba MPEMeL va TTPOCOKOUIleEL KOT EAGXLOTOV OVAAUTIKEG KOTOOTAOELS
OTOTLOTIKWY OTOLXElWV ETTL TWV KANGEWV, TTIOU 0ldpopoUV ELSIKA:

e [ARBog eloepXOpéEVwV KAROEWVY

e [IARBog anavtnuévwy KANoEwvV

e TARBog KANcEwV mou €uTNPETAONKAVY Ao TO NXNTIKO UAVUHAL.
o TARBo¢ xauévwyv kKAnoswv petd ta 30 sec (abandoned calls)

e [ARBo¢ xapévwyv kKAnoswv mpty ta 30 sec (drop calls)

e [locootd smituyiog anavtnuévwy KARoswv evtog Twv 30 sec (sla)
e [locootd xapévwv kKAnoswv peta ta 30 sec (abandoned rate)

e [locoota xapévwy kKAnoswv mpLv ta 30 sec (drop rate)
o Méon SLApKELX ELOEPXOUEVWV KANOEWV

6.3.3. Av n emrponn mopoAafrc Kpivel OTL oL TapexOUeveg umnpeciec i ta mapadotéa Sev
avtanokpivovtal TARPWG OToug Opoug TNG oUPBAONG, OCUVIACOETOL TPWTOKOAAO TPOCWPLVNG
napalafnc, mou avadEpeL TIC MOPEKKALOELS TTou SlamioTwOnkav anéd Toug 6poug TnG cuUBAoNG Kal
yvwpodotel av ot avadepopeveg mapekkAioelc emnpedlouv TtV KATOAANAOTNTA TWV TAPEXOUEVWV
UTINPECLWV N TIHPASOTEWY KOl GUVETIWG AV LIOPoUV oL TeAeutaieg va KAAUYOUV TIC OXETLKEG AVAYKEC.

6.3.4. Tatnv epapuoyn tng nponyolLUevng mapaypddou opilovral ta akdAouba:

o) Itnv mepimtwon mou SlamiotwOdel OtL, Sev emnpedletal n KOTAAANAOTNTA, HE QLTlOAoynUévn
anodoon Tou apuoSlou amodpalVOUEVOU OpyAvou, UMopel va eykplBel n mapoAafrn Twv ev Adyw
TIAPEXOUEVWV UTINPECLWY I TOpaSOTEWY, LE EKTTTWON €ML TNG SUMPBATIKAG atlag, n omola Ba mpemel va
elval avaloyn mpog ti¢ StamiotwBOeioec mapekkAioelg. Metd tnv €kdoon TNC w¢ avw amodaone, n
grtpont] noapahafrg unoxpeoltal vo TPoPel 0TV OpLOTIKA TTOPAAOBr TWV TMOPEXOUEVWY UTINPECLWY
1 MapaSoTEWV TNG CUUPBAONG KoL VOL CUVTALEL OXETIKO TIPWTOKOAAO 0pLOTLKAG tapalafng, cludwva Ue
Ta avadepopeva otnv anodaon.
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B) Av SlamiotwBel oOtL emnpedletal n KAtaAANAOTNTA, HE altloAoynuévn amodacn Tou apuodlou
anodalVOUEVOU OpyAvou omopplmTovtol oL TOPEXOUEVEG UTnpeoieg 1 ta mopadotéq, HE TNV
emipuAaln Twv opt{opévwy oto apbpo 220.

6.3.5. Av mop£ABel xpovikd Stdotnua peyohltepo Twv Tplavta (30) nuepwv amd tThv nuepopnvia
UTtoBOANG Tou TaPASOTEOU OO TOV OLKOVOULKO dopa Kat Sev €xel ekdoBel mpwtokoAlo mapalafng
™¢ napaypddou 2 r MPWIOKOANO LE TTapaTNPNOELS TNG apaypddou 3, Bswpeital OtL n mapaiafn
£xelL ouvteheoBel autobikala.

6.3.6. Avefdptnta amd TNV, KAtd TA OVWIEPW, outodikaln mapaAofn Kol TNV MANPWUNA Tou
avadoyou, TpaypoTonolouvtal oL TPoPAsmouevol and Tn oUuPacn €AeyxolL OO EMITPOTI TIOU
ouykpoteital pe amddaocn tou appodiou amodoalvouévou opyavou, otnv omoio dev pmopel va
CUMUETEXOUV O TPOESPOC KOL TA MEAN TNG EMTPOTAG TNG Tapaypddou 1. H mapamdvw emntponn
napalaPng npoPaivel oe OAeg Tig Stadikaoieg mapalaPng mou npoPALnovtal and tnv cupBacn Kot
OUVTAOOEL TOL OXETIKA TPWTOKOAAA. OL EYYUNTIKEG ETILOTOAEG TIPOKATAPOANG Kal KAANG ektéAdeonc dev
EMLOTPEPOVTAL TPV TNV OAOKANpwoN OAwV TwV TIPOPAEMOUEVWY O TN oUPBaON eAEyXwv KoL TN
ouvtaén TwV OXETIKWV TIPWTOKOAWY. OMoladAMOTE EVEPYELA TIOU £YLVE QMO TNV OPXLKA ETLTPOT)
napalapng, Sev AapBavetat umoyn.

6.4 Anoppwpn napadotéwv — Aviikataotaon

Ye mepinmtwon oplotikng omoppuPng oAOKANPOU N HEPOUC TWV TIOPEXOUEVWVY UTINPECLWY /KoL
TopadOTEWV HE EKMTWON €Ml TNG oupBatikng alag, pe anddaon tng avabétouoac apxng Wopel va
EYKPLVETAL QVTLKATAOTAON TWV UTINPECLWV /Kot TopadoTEWV auTwy Pe GAAa, TIou va givatl cuudwva
LE TOUG BpOUC TNC cuUBaONG, LECO O TAKTH TpoBeouia mou opiletal amod tnv anodacn autr. Av n
avtikataotacon yivetat petda tn ARgn tng ouvoAlkng Oldpkelag tng cuuBoaong, n mpoBsouia mou
opiletal yla tnv avikataotaon ev Unopei va eival peyaAuTtepn tou 25% TG GUVOALKAC SLAPKELOC TNG
ocUpBaONG, 0 68 AvVASOXOG UTTOKELTOL OE TIOWLKEC PATPEC, oUWV HE To apBpo 218 tou v. 4412/2016
KoL TNV mapaypado 5.2.2 tng napoloag, Aoyw ekmpoBeopnc mopadoong.

Av 0 avadoxog dev avTIKOTAOTAOEL TIC UTtNPEaieg i/kal ta moapadotéa mou anoppidpdnkav péoa otnv
npoBeopuia mou Tou TtaxBnke kal epdoov €xel ANEeL N CUVOALKN SLAPKELA, KNPUOOETOL EKMTWTOG KOl
UTIOKELTAL OTLG T(POPBAETOEVES KUPWOELG.
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NAPAPTHMATA

NAPAPTHMA | - AvaAutikn Nepiypadn PDuokol Kot OLKOVOULKOU AVTLKELMEVOU TNG
ZopBaong

MEPOZ A - NEPITPA®H ®YZIKOY ANTIKEIMENOY THZ 2YMBAZHZ
A.1 NepBdaArov tng ZUpBaong

A.1.1 Suvorttikr] MNepypadn Twv UNPEoWWY Kot Tt Asttoupyioc tnc AAEM AE.

Awaouxog Kat popEag mpoOTaonG TOU TAPOVTOG €pyou eivat n Afjpog ABnvaiwv Avwvupn AvamtuéLlokn
Etalpeia Mnyavoypadnong kat Emxepnotakwyv Movadwv OTA (A.A.E.M. A.E.).

H A.A.E.M. A.E. lval n maAalotepn KoL ONUAVTIKOTEPN €TaLpia AOYLOULKOU OTO XWPo Twv OpyaviopwV
Torukng Autodloiknong.

16pUBNKe To 1983 Kal yla 25 xpovia Asltoupyolos we aulyws Anpotikn Emyeipnon pe tnv emwvupia
"AApog ABnvailwv Emixelpnon Mnyavoypddnong". And to tédog tou 2008, cUpdwva Kol HE TOV
Kwbika Afpwv kot KowvotAtwy (N. 3463/2006), umrike o€ vea TPOXLA KAOWE LETOTPATINKE GE OVWVUN
avarntuélakn etatpeia O.T.A. pe tnv enwvupio "AfRpog ABnvaiwv Avwvuun Avamrtuélokn Etatpesio
Mnyxavoypadpnong Movadwy O.T.A." kot To SLakpLTiko Titho "AAEM ALE."

O npoodaTog HETAOXNUATIONOG TNG AAEM og Avwvupun Avarmtuélakn Etalpeia OTA, onuotodotel t
VEQ SUVOLLKN €EWOTPEDN TOALTIKY TNG, TTOU OTPEPETAL OTN CUMUETOXN TNG OE CUVEPYAOLEC yla TV
vlomoinon €pywv Texvoloywwv NAnpodopikn¢ Kat Emkowvwviwv (TME) otov WBwTkO Kat dnuocto
TOMEQ, OTN CUUUETOXN TNG OE EUPWTTALKA TIPOYPAUUATO £PEUVAC KOL OVATITUENG KOl 0TNV TipowBnon
TOU GUVOAOU TWV MPOLOVTWYV Katl AUCEWV TNG o ARuoug otnv EAAASa Kal 0To eEwTePLKO.

O otpatnywot kat entxelpnotakol otdyxol tng etalpiog cuvodilovrat:
e otnv avamntuén Ninpodoplakwyv TUoTNUATWY
e oTnV ekmovnon Meletwv Texvohoywwy NMAnpodopikng kat Enkowvwviwv (TTE)
e oTNV avamtuén pnxavoypadikwy epappoywv
e otn Snuuoupyia Kot KABopPLoPd TPOTUTTWY
e otn Slaxeiplon Epywv MANPodopLKAG
e OTNV MAPOXN UTOOTAPLENG XPNOTWV
e oTnv eknaibsvon MpoowrnikoL
e OTNV MAPOXN UTINPECLWV GUVTHPNONG KAL UTTOCTAPLENG

Ev katakAeidt, n AAEM, wg pete€éAEn and Anpotiky Emxeipnon oe Avwvupn Avamrtuélakn Etaipia,
Spaoctnplomoleital KAl OUVEXWG OVATNTUOOETOL HE yvwpova tnv SleUKOAUVON TOu ToALtn otnv
KOONUEPLVOTNTA TOU, HECW TNC XPONG TG TeEXVoAoyiag Kal arhomolwvtag tig Stadikacieg tng TOMLKAC
Autobloiknoncg yla t BEAtiotn e€umnpEtnon Tou.

A2 AVTIKELEVO — ZKOTIOG — ZTO)XOL

Avtikeipevo tng mapoloag Stakrnpuéng ival n mapoxr OAOKANPWHEVWY UTTNPECLWV EEUNNPETNONG TWV
Snuotwv-roAltwv tou Afpou ABnvaiwv (sloepxOpeveg KANOeLS, e€pXOUEVEG KANOELS, NAEKTPOVLIKNA
aAAnloypadia, kowwvikd diktua), oUWV PE TOUG YEVIKOUC Kal eL8IKOUG OpoUC Kal polnoBEoelg

YeAiba 55





21PROCO009317209 2021-10-06

NG MapoUoaG KOl TIC avodpePOUEVEG TEXVIKEG ATIALTIOELS, TIPOSLAYPAPEC KOl UTIOXPEWOELC.

O Afpog ABnvaiwv Asttoupyel og 24wpn Bacn TNAEDWVIKO KEVTPO EMIKOVWVIOC SNOTWV-ETLOKEMTWY
TIOU €XeL w¢ oKomo tn ANYn Tou cuvolou Twv KANOEWV Tou Kool yla Macong ¢pUoEw althpaTa
OXETIKA PE TO ANpo ABnvaiwv. To tnAedwvikd KEVTPO SUvavtal va KaAeital eKTO¢ amo SnUoOTeC-
ETOKENTEC Kol amd Aowtd ¢puoika mpoécwmna (16iwg Tpitoug mou eite €xouv eouaiodotnBel amod
SnNuotn eite evepyolv ota mMAaiola avadopdg evog mpoPAnpatog). Mo tn Asttoupyia Tou THAEDwWVIKOU
QUTOU KEVTPOU, XPNOLUOTIOLEITAL WG aplBUOCg KANONG, 0 cUVTOUOC KwOIKOG 1595. MapdAAnAa Le tn
Aeltoupyia tou tnAedwvikoU KEvipou, o Anpog dlabétel mpog Toug Snudteg Tou Swpedv to Novoville
app, HEOW Tou omolou pumopolv va UTOBAAAOUV ailtnua yLa KAoLo TPORANUA TTOU TOUG OTTAoXOAEL.

Méow NG avainng Tou cuyKekpLEvou £pyou, o Afuog ABnvaiwv otoxeleL:

V' otnVv €€UTINPETNON TWV ELOEPYOUEVWVY KAOEWV TTPOC TOV OUVTOMO KWSIKG 1595, otn Slaxeipion
Twv emails mou 6€xetal n kevtplk nAektpoviky SlevBuvon tou Anuou, otn Slaxeiplon
MNVUPATWV TTou AapBavel o Afpog amo ta kowvwvika diktua (Facebook, Twitter), kaBwg kot
otnv vhomoinon e€epxopuevwy KAoswv ToU oXetilovtal pe TNV oAokAnpwuEvn dlaxeiplon twv
ELOEPXOUEVWV KANOEWV Kal email .

v' otnv akplBéotepn KoL apecOTEPn EVNUEPWON TOU KowoU Kat petadopd mAnpodopilog mpog
KoL arod Tig SteuBuvoelg Tou Afjpou ABnvaiwv .

ElSikoTeEpa, PEOW TOU TNAEDWVIKOU KEVIPOU EMIKOWVWVIOG TIOATWY eTISLWKETAL N opBn afloAoynon
KoL avaloyn SpopoAoynon, avadopLka LE TIG KATA TEPIMTWON OMALTOUUEVEG EVEPYELEG TWV OppHoSiwv

AleuBivoswy, tng Suvapkng mAnpodopiag mou cUANEYETAL O OXEon He utoBAnBévta altiuoTo mou
adopoUlv Kupiwe ota akoAouba:

e Avadopad yla tnv Bonbela atopou ou PploKeTal o avaykn
o Avodopd eyKaTAAEAEIUUEVOU OXLATOG

o Avadopd BAaPwv (0dkd biktuo, SNUOcLO¢ PWTIOMOG, OLadNULOTIKEG TvVaKideg, Kadol
amnopplpdtwv/avakukAwong, melodpopiwy, K.A.m)

o Avadopd adéonotwv {wwv, Lwwv og avaykn
e Atiuarta kKAadsuong 8&vépwy

e [lpoBAnuata odootpwpartog / melodpouiwv
o XwpolLmpacivou (kaBaplopdg k.A.T.)

e  Katoxwpnon nAektpovikwv pavtefol otnv mMAAthOpUo NAEKTPOVIKWY pavteBol tou ARpou
ABnvaiwv www.rantevou.cityofathens.gr

o Etumnpétnon avadopikd pe tnv mAatdOpUo NAEKTPOVIKWY UTINPECLWV TOU Afjpou ABnvaiwv
www.eservices.cityofathens.gr

A.3. Nepypadn Yrnpeowwv — Ouotwdn XopaKTtnpLoTtikd — YIToXpewoelg Avadaoxou

A. O Avadoxog umoxpeoutal va Sexetal oe S1KO Tou TNAEPWVIKO KEVTPO Ttou SlocuvSEsTal e autd
Tou Ajpou ABnvaiwv, TIg KANCELC TIou yivovtal mpog Tov cUVTOUo KwdLkd 1595 , kabwg Kal va
TPAYHOTOTIOLEL HEOW SLKOU Tou TNAePWVIKOU KEVIPOU £€EPXOUEVEC KANOELG TTOU OMALTOUVTAL 0T
mAaiola SleukpVIcEWY A EVNUEPWONG YLt TNV OAOKANPWON ELCEPXOUEVWY alTthudTwy. Emilong to
tAepwvikd KEVTpo umoyxpeoUlTal va amavtd oe email mou AopPavel n kevipiky StevBuvon
NAeKTpOVIKOU Taxudpopeiou tou Anpou. O Avadoyog umoyxpeoUTal va Asttoupyel to Kévipo oe
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24wpn Baon yla OAEG TIC NUEPES TOU XpOvou. Ma Thv apoxn Twv Unnpectlwy, o Avadoxoc odeilet
va SlaBETel opyavwpévo TNAEDWVIKO KEVTPO TO omoio duvatal vo eEUTNPETEL ELOEPYOUEVES Kall
efepxOUeveG KANOELG, TOOO UEOW EKMALOEUMEVOU TIPOOWTILKOU, 000 KoL WHE  Xpnon
OLUTOMOTOTOLNUEVWY CUOTNUATWY. AKOUO KaL O NUEPEC auEnuévng Kivhong, o Avadoxoc mpémnel
va TapEXEL OAOKANPWUEVN €€UMNPETNON ONUOTWV-ETILOKETTWY KAl TUXOV AOMwV UKWV
TIPOCWTIWV KABWE Kol ampOoKOMTN AELTOUPYLKA UTooTNPLEN Twv unnpeotlwy (Slapkrn emomnteia
EKTPOOWNWV TNAsdwvikoU Kkévipou («call center agents»), SlopKn TEXVLKA UTOOTNPLEN,
ekmaideuon, ouvtoviopo KtA.). Itov mivaka tou dpbpou A.4 Tou TMOpPOvIog Sivovtal LoTopLKA
OTOTLOTIKA oTolxela Asltoupylag tou TnAedwvikoU Kévtpou tou Anpou ABnvaiwv , kal Lo
OUYKEKPLUEVA, avaypddovial eVOEIKTIKA OTATIOTIKA oTolxela Aeltoupylog Tou ThAEdwViKoU
KEVTPOU YL TO XPOVLKO dlaotnua Oktwppilou — AskepuPpiou 2020.

B. O Avadoxog odeilel va Statnpel éva otabepd eminedo efunnpétnong (Service Level — Inbound
Calls) kat va amavtd — pnviaiwg - TouAdylotov oto 70% twv kKAjoewv o€ 30 SeutepOAETTA, EVW TO
% TWwV XOUEVWV KANoewv — peta ta 30" - ev mpeEmel va Eemepva 1o 7% o€ eninedo pnva. Emiong
odeirel va Slaodpalilel otL ta péAn tng Opadacg Alaxeiplong kot ev yével To MNMPOOWIIKO TOU
XPNOLWIOTIOLEL KATA TNV TAPOXN TWV UTNPECLWY CUUUOPPWVETAL HE TIC 08nyieg, evtoAég Kal
uttodeifelg Tou Anfuou ABnvailwv TIOU OMOPPEOUV QO TNV TapakoAolBnon & kataypadn
npoBAnUatwy e€unmnpétnong. ITov UTMoAoylopo tou Service Level dev Ba mpoopetpouvtol ol
KANOELC TTOU pOTOLWVOVTAL TTPLV amavinBolv, ¢’ 600V 0 XpOVOC VOOV IPOG amavtnon ival
Alyotepog twv 30" Seutepolémtwy. To eminedo efumnpétnong 6cov adopd OTIC ELCEPXOUEVEC
KANoeLg otov cUVTOUO KwSLKO 1595 (Service Level — Inbound Calls) B6a mapoakohouBeital kat Ba
UETPATAL O TIPAYHOTLKO XpOVo Kal Ba afloAoyeital og pnviaia Baon.

C. Q¢ mpog TIg €epyoOpevec kANoelc o Avadoxog odeidel va Siatnpel éva otabepo emimedo
egunnpétnong (Service Level — Outbound Calls) kat va kaAel to 100% aQUTWV TWV ALTNUATWY 2€
KaBe mepintwon, o Avadoxog odeilel va Slevepyel 3 amMOMELPEG EMIKOWWVIAC KATA HEYLOTO aVA
attnua.

D. O AAuog ABnvaiwv Ba peplpvioel yia t S8dBeon Xwpic avtdAlaypo Twv amottolevwy
KUKAWHATwV yla T Staclvdeon Twv TnAedwvikwv Kévtpwyv Afpou ABnvaiwv — Avadoyou. H ev
Aoyw Slacuvdeon Ba mpayuartomnolnBel og ocuvepyacio Afuou ABnvaiwv — Avadoxou, evw €KOOTO
pEpog Ba avaldBel Tov e€OMALOUO Kl TIG EpYACieg ou Tou avaloyel. Emiong o Anpog ABnvaiwv
Ba pepLUVAOEL yla TNV UMApPEn OTL EYKOTOOTACEL TOU, TOU QAMOLTOUMEVOU €EOMALOMOU Yyl TNV
aodalf] AMOUAKPUOMEVN OUVOESN TwV TMANPOGOPLOKWY CUCTNUATWV-ePAPUOYywWY TOU €lval
omapaitnTeg yla Tn Xprion amnod 1o mPoowritkd Tou Avadoyou. O Avadoxog HepLUva yia UTtapén Kat
ETOLUOTNTA TOU QTALTOUMEVOU amd TAeupdg Tou efomAlopol ot B€oelg epyaciog Ttou
TMPOCWTILKOU Tou. O Avadoyxog Ba Stabtel pnxavoypadiké cUoTnUa MOCOTIKAG Kataypadng Kot
KOTNYOPLOTIOLNONG TWV ELOEPYXOUEVWY KANCEWV TTOU €EUTINPETOUVTAL.

E. H Slaxeiplon Twv kKAnoewv kat Twv email Ba mep\apBavel katoxwpnon otolxeiwv attouvrog (av
To emBupel Kol TO QMOGEXETAL), KATAXWPENON KAl KATNyoploToinon OLtiUoTog Kal, Omnou
omatteitol, mpowdnon TwV ATNUATWV/TApAmovwWY SNUOTWV-ETMIOKETTWY KoL TUXOV Aoumwv
dUCIKWY TTPOCWTIWY OTA APUOSLA TUAMOTA. H KaTaxwpenon Twv OTOLXELWV TWV ALTNUATWY Kal N
npowbnon Twv attnudtwy, Ba yivetal o epappoyEg ou Ba dtabéoel n AAEM otov Avadoyo.
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F. O Avabdoxog umoyxpeoUTal va OLOBETEL TNV OQMAITOUMEVN OpyAvwon, oxnuo Slolknong Kot
vAomoilnong Twv UMNPECLWY KAl TO amaltoUUevo avBpwrivo SUVOULKO yla TIG UTO avaBeon
UTINPEOLEC TTIOU PEPEL TNV ATIAULTOUREVN EUMELPLO KOL TA EMOYYEAUATIKA TTPOCOVTA, ATOL yLa TNV
uAormolnon Twv MPOKEIEVWY UTINPECLWV:

i. 0 Avabdoxog opilel 4pehn) Opdda Alaxsiplong amaptilopevn and umtaAAAoug Tou f/kat tou
TUXOV umepyoAdBou tou. H Ouada Awaxeiplong Ba ouvtovilel, Staxelpiletal, emiBAEnel Kal
mapakoAouBel TNV mopox TwvV UTNPECLWY, Ba evNUEPWVEL TIC OpUOSLEC AleuBUVOELS Kol
Yninpeoieg tou Anpou ABnvaiwv yla Bépata mou adopouv oTig UTINPETieg Kat Ba eival eLOIKA
efouolobotnuévn va EMIKOWWVEL Kal ocuvepydlstal HeE TO apuodia oteAéxn tou Anuou
ABnvaiwv yla tnv eniAuon Tuxov nmpoBAnudTwy Kat eldikd yla {ntipata mou xpnlouv apeong
avTeTwrong. Ta wéEAn tng Opadag Alaxeiplong Ba SlabEtouv TNV AMALTOUEVN EUMELPLA ATIO
ouvepyaoieg e Ppopeic 1 etalpeieg eEuMNPETNONG KOWVOU WOTE VA QVTIATIOKPIvovTal TIANPWG
ota KaBnkovid Ttoug Kol Ba Tuyxdvouv Tng €ykplong tou Anfpou ABnvaiwv . Ek Ttwv
npoavadepBevtwy peAwv tng Opadag Ataxeipiong, Ba oplobel £vag YrnieuBuvoc Epyou (project
manager) Ue 6€Tr) TOUAGXLOTOV EMAYYEALOTLKA EUMELPLOl OTO CUVTOVLOUO, TN SLOXElpLON KOl TNV
napakoAouBOnon umnpeoclwv TNAEOWVIKAG €EUMNPETNONG  KATOVAAWTIKOU Kool e
Metamtuxtaké  TitAo Imoudwv Kal yvwon tne AyyAKAC yAwooag, Kobwg Kol &vog
AvarmAnpwtr¢ YmevBuvoc Epyou HE 4eT] TOUAAXLOTOV EMOYYEAUQTIKY) EUTELPLO  OTO
ouvtovilopod, tn dlaxeiplon kal tnv mapakoAouBbnon umnpeolwv thAsdwWVIKAC e€umnpétnong
KATAVOAWTLKOU Kowvou pe Navemiotnuiako Titho Znoudwv (AEI i} LooSUvVaUOo) Kal Pe yvwaon TG
AyyAlknc yAwooog. Ta Aowtd péAn tg Opadag Aloxeipiong mou Ba oploBouv Ba dépouv 3£th
TOUAGXLOTOV EMOYYEALOTIKY EUMELPLA OTO CUVTOVIOUO, TN Slaxeiplon, TNV ekmaidevuon Kal Ty
mapakoAouBbnon umnpeclwv  TNAEPWVIKAG €EUMNPETNONG  KATAVOAWTIKOU  KOWVOU €
Mavernotnutakd Titho Zrmouvdwv (AEI ) LoodUvapo) kot yvwon tg AyyAkng yAwooag.

(ii) H Opdada Awaxeiplong avoAaupavel TNV UTIOXPEWOHN VO EVNUEPWVEL OVA TAKTA XPOVIKA
Swaotiuata (nuepnola, efdopadilaia, pnvaia) to Anpo ABnvaiwv yla tn Astoupyla tou
Kévtpou amootéAovtag avaluTtikég avadopéc (reports) mou mepthapBavouv Kat’ eAdxLOTO:

A. Ztolyela KAoEWV OMWG:

e [ARBocg eloepOpéEVWY KANCEWV

e NARBoc amoavtnuévwy KANoEwWV

e MANRBoc KAoewV ToU e€UTNPETABNKAV ATIO TO NXNTKO HAVULL.
e [MARBocg xapévwy kKAnoswv petd ta 30 sec (abandoned calls)

e [MARBoc xapévwy kKAnoswv mptv ta 30 sec (drop calls)

e [loocooTd eMITUXLOG AMAVINUEVWY KAOEWV eVTog Twv 30 sec (sla)
e [locootd Yopévwy kKAfoswv peta ta 30 sec (abandoned rate)

e [locootd yopévwy kAfjoswv mpwv ta 30 sec (drop rate)

e Méon SLApKeLa ELOEPYXOUEVWY KANOEWV

e [ARBoc e€epyduevwy KARoswv

e Méon Slapkela e€epxOUeEVWY KANOEWV

e [ARBoc amavtnuévwy KANCEWV ava Kkatnyopia

B. Ztoleia, og eninedo opddag, Twv eKMpoownwv tThAepwvikoU kévtpou (“call center agents”)
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OTWC:
¢ Average Handle Time
¢ Average Not Ready
e Average Wrap up time
e Productivity

I. Zrotxela nAektpovikng aAAnAoypadiog 6mwg:
¢ [ARB0G NAEKTPOVIKWVY HNVUUATWY TIou S€XONnKe to Kévipo mpog dlaxeiplon

e [ANB0G NAEKTPOVIKWY UNVULATWY TTIOU aImAVTNOoE To KEvTpo
A. ITolyela LNVUHATWY oo KOWWVIKA Siktua omwc:

o [ARBOG UNVUHATWY amo Kowvwvika Siktua mou §€xOnke to Kévtpo mpog Slaxeipion

e TARBOG UNVUUATWY oo KOWwVLKA Siktua mou anavtnoe to Kévipo

ii. O YmevBuvog Epyou avaAopBAveL TNV UTIOXPEWGN VO EVNUEPWVEL AUESA TO Ao ABnvaiwv
yla kaBe Bépa mou adopd ta PEAN tng Opadag Alaxeipong. e mepimtwon mou o AfRpog
ABnvaiwv Slamiotwosl aduvapio CUYKEKPLUEVWY OTEAEXWVY Tou amaptilouv tqv Opada
Alaxeiplong va eMITEAECOUV ETITUXWCE TOV TIPOPBAEMOUEVO UTTOOTNPIKTIKO TOUuG poAo, Suvatal
va {NTNOEL TNV OVTIKOTACTAON AUTWV oo vEa aTeAéXn ou Ba dEpouv TNV £yKplon Tou Afuou
ABnvaiwv. Itnv nepintwon mou analtnBei n avtikatdaotacn pEAoug TG Opadac Alaxeiplong
arntd to AApo ABnvaiwv katd ta ovwiépw avadepopeva, KoBwg Kal o TEepimTwon
amoxwpnong yla onotovénmote Adyo péloug tng Opadag Alaxeiplong, o Avadoxog Ba pepLuva
yLlO TNV TOTTOBETNON TTPOCWNWY UE AVAAOYO TIPOCOVTA 1) avtiotolyn eumnelpio evtog 6£ka (10)
gpyaoipwy nUEPWV To apyOTEPO Kal Ba evnUEPWVEL AUECA KAl LE TIPOOHOPO TPOTIO TO Ao
ABnvaiwv. Ze nepimtwon olkeloBelou¢ amoxwpnong LEAoug tng Opadag Aloyeiplong, Katd tn
SLApKELD TTOPOXNG TWV UTINPECLWVY ThAEPWVIKNG gEUTINPETNONG, 0 AvAdoxog umoxpeolTal Vo
gldomnolnoel eyypddwg to Afpo ABnvaiwv touldyiotov 6éka (10) NUEPOAOYLOKEG AUEPES TIPO
NG OVTIKOTAOTACNG.

iii. O Avadoyog Stabétel opada amd TouAdytotov 20 GTOUA WG EKTPOCWITOUE TNAEDWVLKOU KEVTPOU
(«call center agents») mou Ba egfumnpetolv To £pyo KoL Ta omoia Ba sival amodoltol
TouAdylotov SeutepoPaduLag ekmaideuong Kal pe yvwon tng AyyAkng YAwooog.

iv. O Avadoyxog Slaodolilel 6tL OAa ta péAN tng Opadag Alaxeiplong aAAd Kol OL EKTPOCWIOL
tAedwvikoU kévtpou («call center agents») tou Avadoxou mapakolouBouv TeploSikad OAa ta
ogpvapLa Tng appodilag Yrnpeoiag «1595» mou opyavwvovtal ano to Afpo ABnvaiwv Kot otL
CUHHOopdWVOVTAL GUECA UE TG UTIOSEEELC TwV apuodiwv emPAsmOVIWY OTEAEXWY TOU ARpou
ABnvaiwv wg mpo¢ TNV mowotnta Sloxeiplong kKARoewv TNAePwVIKWG, eyypadws Kal e
nAsktpovik aAAnAoypadia.

v. O Avadoyxog odeilel va Stabétel olyxpovo TAnpodoplakd eEomALOUO Kol BEoelg epyaciog
gfomAlopéveg pe OAat Ta ovaykoio péoco yla tn Asttoupyia tng mopoxng umnpsowwv. O
TANPOodoPLAKOG eEOMALOUOC Ba TIPETEL VA AVTATIOKPIVETOL 08 OAA TAL OPYOAVWTIKA KoL TEXVIKA
METPpa Ttov 0 Mevikog Kavoviopog yia tn MNpootacio twv AsSopévwy emiBAAAEL
Mo ouykekplpéva o Avadoxog dtaodalilel ot

o  SlaBétel texvoloyia yla Tov TEpUATIONO TV TNAEPWVIKWY KARoEwV amod to 1595
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TapEXETOL N avtiotolyn ¢uoikn oodpAAEld TOOO Yyl TA TEPUATIKA OCO KOl ylad Thv

nAnpodopikry umodoun mapoxng Owktvou (kat eAdylotov UPS, H/Z, KALLOTIOMOG,

TUpAVIXVELON KAl TUPOOPeon, aodNTPeG uypaciag, MUPAVIOXA UALKA OTOU amalteiTal,

dounuévn kaAwdiwaon).

SlaBétel olyxpovo ovotnua Bwpakiong TG MANPOPOPLOKNG UTOSOUNG TOU Qmo

KakoBouleg emBéoelg €€wbev n/kal eocwrtepkd (kat ehdywotov Firewall, IPS, IDS, DLP,

UTOSIKTUWON YL AOUPHATO SLKTUC ETILOKETTTWV).

SlaBétel obotnua nyoypadnong cuvopdlllwy To omoio pmopel va mapéxel aviiypado

nxoypadnoswv mpog to Anuo ABnvaiwv ¢’ doov evepyonolnBel yla va eEUnnpeToeL

OUVKEKPLUEVOUG OKOTIOUG TPOCGSIOPLOUEVOUG KOl EUBUYPAUULOMEVOUG WE TN OXETIKA

vopoBeoia. Itnv mepimtwon evepyomolnong Tou KATOMLV OXETIKAG €VTOANC Tou ARpou

ABnvaiwv eite yla 1o oUVOAO TwWV nYoypadnoewv He TPOCSIOPLOUEVO CKOMO E€ite yla

OELYUATOANTITIKOUG EAEYXOUG  Ta NYNTIKA apxela Ba mapadidovtal oto Afuo eite pe

xpnon kpumrtoypadnuévwy péowv petadopds (puolkn petadopd) eite  péow

KpumtoypadnuévNg  NAEKTPOVIKAG  emikowwviag oludwva pe  TIc  Sladikaoieg

TPWTOKOAOU Tmapadoong mapohaPng oe €€oUCLOSOTNUEVO EKMPOCWIIO TOU ARuou

ABnvaiwv. O xpdvog Slatrpnong Twv &v AGyo NXNTIKWV Kataypadwv yla KabBe pava

nxoypadnoswv amd tov Avadoxo avépxetol ot 45 (capdvta MEVTIE) NUEPEC amd TNV

TAPEAEVUON TOU UNVA TTOU £X0UV TtpaypatonolnBel ol nxoypadrnoslg. Metd tnv mapEAeUon

Twv 45 (capdvta Tévie) nuepwv Ta opXelo Kataotpédpovral amd TNV TMAEUPA TOU

Avadoyxou. Ta ev AOyw apxela MOPOUEVOUV QATIOKAELOTIKA OTNV KATOXN TOUu Anuou

ABnvaiwv kal dlaxelpilovtal aMOKAELOTIKA aMd QUTOV €EUTINPETWVTAC TO OKOTIO yLO TOV

omoio dnuoupyndnkav cUUGWVA LIE TO OXETIKO VOUOBETIKO AaicLo.

dlatnpetl avtiypada acpaleiog Twv MANPOPOPLWV TTOU TIEPLEXOVTAL OTA CUCTNUATA TOU OE

TonoBeoia ektog TWV ypadeiwv Tou.

SlaBétel otabepn tnAedwvikn ypapun vy apeon apdibpoun emkowwvio Twv

EKTIPOOWTNWV £€eL8IKEVPEVNG EUTINPETNONG TOU Afpou ABnvaiwv pe ta péAn tng Opddog

Alaxeiplong Tou.

SlaBétel umooUotnUo MOPOKOAOUONONG OTOTIOTIKWY OTOXEIWV Tou [MAnpodoplakol

Juothuatog TnAedpwviag (CTIl) To onolo emurpénel otnv Opada Slaxelplong Tou €pyou TRV

napakoAouBnon kot €AAXLOTOV - OF TPAYHOATIKO XPOVO Kol ULEoWw avadopwv - TNG

Aettoupylag Tou tnAedwvikol Kévipou péow TpooPaocn oe Sedopéva mou adopolv Ta

enineda e€unnpetnong tng unnpeoiag:

= Tpéxwv aplBuog KAoewv o avopovi

= Tpéxwv PEYLOTOC XPOVOC KAONG OTNV avapovi

= AplOUOG KANOCEWV TTOU EKTPATINKAV TIPOC TO KEVTPO TOU OLKOVOLKOU dpopEa

= AVOPEVOHEVOG XPOVOG QVALLOVAG

= [ARBoc¢ eloepyouéEVwY KAROEWV

= [AABoc amavtnuévwy KANoEwvV

= [ARB0G XauEVWVY KANCEWV

= [loCOOTA EMITUXLOC WG TIPOG TOV XPOVO OMAVTNONG Kol To MARB0C¢ Twv KANCEWV TIoU
amavtionkav

=  [ARBog anavtnuévwy KANoEWV ava katnyopla

= Average Handle Time ot eninedo opdda¢ Twv €KMPOCWNWV TNAEPWVIKOU KEVTPOU
(“call center agents”)

= Average Not Ready oe eninedo opadag Twv ekMPocwnwy ThAepwvikol kévtpou (“call
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center agents”)

= Average Wrap up time oe eninedo opadag Twv EKMPOCWNWV ThAEPWVIKOU KEVIPOU
(“call center agents”)

= Productivity og eninedo opddag Twv ekmpoownwyv tnAedwvikou kévipou (“call center
agents”)

vi. O Avadoxog odeilel va €xel opiosl YmeUBuvo Mpootaociag Asdopévwy (YMA), Aappavopévng
umoyn ¢ ¢uong Twv TIPOKELUEVWY UTNPECLWY. Ta oTolxela emwkowwviag tou YrmeuBuvou
MNpootaociog Aedopévwy (YNA) kowvomolovvtal otov AvaBetovra Qopéa.

A.4. Ektipnon mAnOoug KANCEWYV - ZTATIOTIKA otolyeia Aettovpyiag tnAedpwvikol KEvtpou

O npoiUmnoloylopog Baoiletal otnv ekTipnon pnviaiou mAnBoug 8000 mepimou eloepXOUEVWY KANCEWVY
TPOG TOV OUVTOMO KwdWKO 1595 kot nuepnolou mAnBoug mepimou 80 email mpog tn Kevrpikn
nAektpovikr dlevBuvon tou Afpou Kot 20 avapTHoEWVY TIPOC TA KOWVWVIKA Siktua tou Afjpou. O Oykog
TWV eEEPXOUEVWV KANCEWV KOL TWV AVOPTACEWY OTA KOWWVLKA Siktua gival kot ektipnon, kabwg dev
uTtapyouv SlaBécua oTatloTika otolxeia. Ta otolxeia autd adopolv To MPWTO £T0G MAPOXAG TNG
uTtnpeoiag. Na to 2° £10G avapeveTal avénon tne kivnong katd 10% (os etnola Baaon).

Jtou¢ mivakeg mou akoAouBoUv avaypddovtal €vOEIKTIKA OTATIOTIKA oTolyela Aettoupyiag tou
TNAedWVIKOU KEVTPOU yLa TO XPOVIKO Stdotnua OktwPpiou 2020 — AskepuBplou 2020
NINAKAZ ENAEIKTIKQN ZTATIZTIKQN ZTOIXEIQN AEITOYPTIAZ THAEDQNIKOY KENTPOY

(A®OPA NEPIOAO OKTQBPIO 2020- AEKEMBPIO 2020)

M€0o0¢ HnVLaioG OYKOC ELCEPXOUEVWY KANCEWVY 8000 kAnoeLg
M£G0G NUEPNOLOG OYKOG ELCEPXOUEVWY KACEWVY KAONUEPLVECG 330-350 kArjoELg
M£c0¢ OyKOG ELOEPXOHEVWY KAOEWY T BBOTOKUPLOKO 150 kArogLg
‘Qpeg ayung 08:00-14:30
Méon SLdpkela eLogpXOUEVNG KARONG 4 hemta
Méon Sapkela Wrap-up KAfong 1 Aemto

EKTILWHEVOC UNVLALOG OYKOG EEEPXOMEVWV KA OEWVY
1. Followup call petd tnv oAokAnpwon attnuatwy tou TK

2. Followupcall peta tnv oAokANPwWGon ALTNUATWY TTOU UIAKAY LECW 3000 KkAroeLg
Novoville app

3. MANRBog e€epxOUEVWVY KANOEWVY YLOL OKUPWOT pavtePou

ExTipwEVN pHéon SLapKela eEepXOUEVWY KANCEWVY 2 Aemta
Méoog unviaiog 0ykog eloepXopevwy email 2000 email
Mslor] Suapkela Slaxeiplong email (eme€epyaoia, kataxwpnon, 10 Aemrd
anavtnon)

Mé£oog Unviaiog OYKog avapTrOEwWV OTA KOWVWVLKA SikTua 500

MEPOZ B — OIKONOMIKO ANTIKEIMENO THZz 2YMBAZH2
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H ouvoAikn ektipwpevn agia tng cuPaong ya dUo (2) £tn, avépXETOL OTO OO TWV EMNTAKOOLWV
Tplavta pia YALadwv efakoociwv evpw (731.600,00 €) , ocuuneplhapfavopivou PMNA 24%
(npoimoAoyiopog xwpic ®MNA:590.000,00€ - ®NA 24% : 141.600,00 €).

Ektwwpevn afio tne ouppoaonc umohoyiletot we okohovbwc:

(o) H ektipwpevn agia tg cupPaong yo 800 (2) £€tn avEpPXETOL OTO OGO TWV EMTAKOOLWV TPLAVTA i
XWAadwv g§akociwv evpw (731.600,00 €), cupneplappavopévou ONA 24% (mpolmoAoyLlopog xwpic
®OMA:590.000,00€ - ®NA 24% : 141.600,00 €) O UTIOAOYLOMOG TNG EKTILWUEVNG a&log TG cUPBaoNG EXEL
yivel pue Baon to akdAouBo MARB0¢ MapeXOUEVWY UTINPECLWV:

nANBo¢ elospyouévwy KAoewv: 192.000 KANoELC,

nANBo¢ e€epyouevwy KANoewy : 72.000 KANOELG,

nAnBog email : 50.400 email,

AnBog avapTRoewV o€ Kowwvika diktua: 12.000.

ANANENEN

NpoimoAoylopnog Alkawwpotog mpoaipeong pn ouunepthapfavopévou @OMA: Ekatov Tplavta
XALadeg eupw (130.000,00€) mA£ov NG dtadopac petafl Tou toool thg Otkovopkng Mpoadopdc Kat
TOU WG Avw Bactkou poUmoAoyLlopou.

O Avwtato¢ ZuvoAlkog MpoUmoAoylopoG (CUMMEPIAAUBAVOUEVOU TOU SLKOLWHATOG Ttpoaipeon )
OVEPYETOAL OTO MOCO TWV OKTAKOOlLwv gvevivta 00 XIALASwv oKtaKkooiwv gsupw (892.800,00 €),
ocupnepllappavouévou OMNA 24% (npoimoloyiopog xwpic ®NA: 720.000,00€6 - ONA 24%:
172.800,00 €).

Awaiwpa Mpoaipeong: H avaBétouoa Slatnpet to Sikaiwpa (option) mpoaipeong OMwG LOVOUEPWG
napatsivel T Sdpketa tng ovpPaonc f/kat avabsosl mepattépw UOLKO avtikeipevo (mépa amd to
avadepopevo mpolimoloylopévo TANBOC TTAPEXOUEVWY UTINPECLWVY) KE TNV polmnoBeon otL Sev Ba
£XEL AVOAWOEL 0 AVWTEPW OVWTATOC TIPOUTIOAOYLOUOC.

H Suapkela tng cuPBaonG opiletal o gikoot TEooeplg (24) Urveg anod TNV nuepopnvia unoypadng
NG Ko popel va napataBei Katd péyiotov Katd dwdeka (12) pAaveg av n avabétovoa anodaciost
va aoknBel To Sikalwpa TG TPOoaipeEcNC KATA Ta AVWTEPW OPL{OUEVAL.
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NAPAPTHMA Il — Nepiexopeva Texvikn MNpoodopag

H texvikn tpoodopd Ba pEMEL var KAAUTITEL OAEG TLG AMALTIOELG KaL TLG TpodlaypadEg mou €xouv tebetl
arno tnv avabEtovoa apyn Ke To kKepdalalo “Amnattnoelg-Texvikeg Mpodiaypadég” tou Mapaptipatog |
™¢ Awoknpuéng, meplypddovtag akplBwWG TWC Ol CUYKEKPLUEVEG QIAITAOELG Kol Tpodlaypadeg
mAnpouvtal. NeptlapPavel 16iwg ta Eyypada kat Sikatohoyntikd, Baocel Twv onoiwv Ba aflohoynOet n
KOTAAANAOTNTA TwV PoodePOUEVWY UTINPECLWY, e BAon To Kkpltiplo avabeong, cludwva e Ta

OVOAUTIKWG avadpepOUeEVa 0TO WG avw MNapdptnua

Ye KOt meplntwon Ba mpénel va neptAapPaverat:

A. Napouaciaocn Tou olkovopkou dpopéa

B. AVOAUTIKI TEKHNPLWONG THPNONG TWV TEKUNPLwV afloAdynong tTng TEXVLKAG Mpoadopag.

MNa tnv Tekunplwon tNpnong twv tekpnplwv afloAdynong tng TeEXVIKNG mMpoodopd Ba mpemel

Kot ehayLotov va neptAndBouv ta kedAAola TOU AMOTUTIWVOVTAL 0ToV akOAouBo mivaka

1. | Apxwn Stadikaocia amotinwong Sladkacwyv

2. JUvBeon opadog Epyou

3. | Aoun kat opyavwon opadac eknpoownwy (call center agents)

4, Exnaidevon opadag eknmpoowrnwy (call center agents)

5. | Aswtoupyia 24 wpeg 10 24wpo Kab™ 0An tn Stapkela TG TUUBAONG

6. MpoBAedn IVR (tnAedwvnth)

7. Mpoodloplopeva SLAs 6w avadEpovTal mapanavw

8. Kataypadr oAwv twv otoelwv mou Ba umodelxBouv amd tov avabEétovto og NAEKTPOVLIKN
mAatdopua, mou Ba Slabétel n AAEM AE,

9. | ZVotnua nxoypddnong CUVOUIALWY

10. | AuvatotnTeg / XapakTnPLOTIKA cUCTAUATOG ThAEDWVIKOU KEVTPOU

11. | Napadoon otatioTikwy avadopwv mou Ba meplthapBavouv Kat’ eAdxLoTo:

o [ANB0G eLoEPXOUEVWV KANOEWY

e [ARBog anavtnuévwy KANoEWV

e TARBo¢g KANcswV Mou eumnpPeTAONKaV Ao To NXNTIKO UAVUHAL.
e TARBo¢ xauévwyv KAnoswv petd ta 30 sec (abandoned calls)

e [ARBo¢ xapévwv kKAnoswv mpty ta 30 sec (drop calls)

e [locootd smituyiog anavtnuévwy KARoswv evtog Twv 30 sec (sla)

e [locootd xapévwyv kKAnoewv peta ta 30 sec (abandoned rate)
e [locoota xapévwy kKAfoswv mpv ta 30 sec (drop rate)
o Méon SLApKELX ELOEPXOUEVWV KANOEWV

e [ARBog e€epxduevwy KAOEWY
o Méon SLdpkela eEEpXOUEVWV KANOEWV
Ytolxeia nAektpovikng aAAnloypadiag omwe:
e TARBO0G NAEKTPOVIKWY PNVUUATWY Ttou 8€xBnke to Kévtpo mpog diaxeiplon

e [ARBO0G NAEKTPOVIKWY HNVULATWY TIou amavtnoe to Kévtpo
YTolXEla UNVURATWY 0Ttd KOWWVLKA SikTua Omwc:
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e TNARBog pnvupdatwv amd kowwvika Siktua mou 8€xBnke to Kévrpo mpocg
Slaxeiplon

e NARBoG unvupdTwv and Kowvwvika Siktua mou andvinoe to Kévipo

12. | Xpéwon yw TNV mopoxn TnG umnpeociag ava kAfon kot ava email/avdptnon kowwvikol
Swtuou

13. | Xpovodiaypappa Evapénc mapoxng UNMNPECLWY

. Aomd otoweia TEKUNPLWONG TEXVIKAG LKOWVOTNTOG Kol endpkelag. O dakelog «TEXNIKH
MPOIMOPA» Ba TepLEXEL, EMIONG, TA XOPAKTNPLOTIKA Kol T otolxeia ekeiva mou Slachaiilouv thv
TOLOTNTA TWV UTNPECLWY KAl amoSelkvUouv tnv e8Ik TEXVIKA Kavotnta tou umnoyndiou mou
OUTALTELTOL VLo TO £pY0 OTIWCE QUTEC TiepLlypadovtal oto nedio 2.2.6
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NAPAPTHMA Il - Ytodewypa Owkovopkrg Mpoodopag

ENTYNO OIKONOMIKHZ NMPOZ®OPAZ: THZ ME AP. MPQT. 7545/05-10-2021 AIAKHPY=HZ
A. ZTOIXEIA YNOWHO®IOY ANAAOXOY

ETAIPIKH ENQNYMIA

ETAIPIKH MOP®H

ENATTEAMATIKH APAZTHPIOTHTA

ONOMATEMQNYMO NOMIMOY
EKMPOZQMNOY

A.0.M.-A.0O.Y.

AIEYOYNZH,T.K.

MNOAH

NOMOz

THAEDQNO/ ®AZ/ E-MAIL

Adou éNapa untddn tnv daknpuén pe Ap. Mpwrt. 7545/05-10-2021, Toug 6poucg tTng omolag
amodéxopal mANPWCE Kal avemipuAdKTwe, uTtoBAaAAw TNV KATWOL Tpoodopa.

ZUYKeVTPWTIKOG Mivakag Okovouikrg Npoodopdg Epyou

Nepwypadn MARGog Eviaio Tipn DA (24%) Z0volo
Napexopevwv avtiotolywv ot € ava (oupnepiap
UTNPECLWV HoVASwV povada Boavopévou

€pyou yLa 8o | £pyou xwpig ®DnA)
(2) étn ONA

1 TnAedpwvikn
g€unnpétnon

, , 192.000
ELOEPYXOUEVWV KANOEWV
™G YPopuUnG 1595
2 E€umnpétnon puéow £0.400

email

3 E€unnpétnon
QVOPTHOEWV 12.000
KOWWVIKWYV SIKTOWV

4 YAormoinon

. . 72.000
e€epxopevwY KANoEWV

FENIKO 2YNOAO XQPIzZ ®MNA: «APIOMHTIKH | «OAOIPADQZ
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TIMH» »

O.N.A. (24%) «APIOMHTIKH | «OAOTPADQZ
TIMH» »

FENIKO ZYNOAO: «APIOMHTIKH | «OANOTPADQZ
TIMH» »

To cUVOAKKO MPOOPEPOHUEVO TiIINLLA YLOL TNV TTOPOXH TWV UNINPECLWV QVEPXETOL CUVOALKA OE
.......................................... (cerererenennes) EVPW XWPIG DNA yLa TO CUVOAO TWV YIINPECGLWV, OTIWG AUTES
TEXVIKA TtepLlypadovtal otn Alaknpuén.

TIg WG AVW UTtNPECLEG SEXONAOTE VA 0aG TIG MAPASWOOULE OTwG avadEpetal otn Atakrpuén Kal
oTh GXETIKN cUMBaon Tou Ba unoypadei.

MOZO NPOZMOPAZ (XQPIZ ®NA):
APIOMHTIKQZ: ..ttt sttt sttt st sr e e e et e e saeeenne s
ONOTPADQE: ...ttt ettt st ee et st st e e b st st s e ase st see see e sessansasens
H S1dpkela LoxUog TNG MPOCHOPAC ELVAL ....cveevereeecreneerrenneee.
HUEPOUNVIAL ..vveeeereeeievee e,
O NPOZMEPON 'H O NOMIMOZ EKMPOzQMOZ THZ NPOIMEPOYZAZ ETAIPEIAZ
OVOLOTEMWVULO

(YNOrPA®H kat ZOPATIAA)
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NAPAPTHMA IV - Ynodeiypata Eyyuntikwv EmictoAwv

YNOAEITMA A : EITYHTIKH ENIZTOAH 2YMMETOXHZ
EKAOTHZ. .. e

HUEPOUNVIO EKEOONG...eeuveenieiiieeeeaene
Mpog: Tn Afpog ABnvaiwv Avwvuun Avarttuélakn Etalpeio Mnxavoypadnong kat Emixelpnotakwv Movadwv OTA
(A.A.E.M. AE.)
Mepawwg 144 & ExeAbwv 19, TK 11854
Eyyuntikn emiotoAn pag utt aptlbpL................ VIO EUPW.veeeerreerereennreanns

MEe tnv mapouoa EYYUOLOOTE, OVEKKANTA KAl AVETILHUAAKTO TOPALTOUREVOL TOU SLKOLWLATOG TNG SLALPECEWG KOl
Sulnoewc, umép
{Ze nepintwon peuovwuévng etaipiag: tng Etalpiag ........... 060G ... apouog ... TK ........... )1

{n oe nepintwon Evwonc rj Kowonpaéiag: twv Etaiplwv

(o) IR (o7 oY ] S OPOUOG v 1 G
£ I [oTcYo o FR OPOUOG .o T

pMeAwvV TG Evwong i Kowompagiag, atopikd yia Kabe pio amd autég Kat wg aAAnAgyyua kal €1¢ oAOKAnpo
UTIOXPEWV UETAEY TOUG EK TNG LOLOTNTAG TOUG WG MeEAWV TG Evwong i Kowonpakiag,}

KOL MEXPL TOU TIOOOU TWV EUPW..ereerreerrreererennnes , Yl TN OUMUETOXN OTO OLEVEPYOUUEVO SLOYWVLOUO TNG
(cupTANpWVETE TNV KATAANKTIKA NUEPOUNVia UTTOBOAAC TPOGdOPWY TOU SLAYWVIOUOU)................. LE QVTIKELPEVO
(oupumAnpwvete TOV TITAO TOU £PYOU) ..occveeecveeeene. ouVoAlkAG atloc (cupmAnpwvete tov TpoUmoAoylopd e
Steukpivion gav mephapBavel 1 Oxt Tov OMNA) .oocveeeceeeeeeee e, , OUudWVA HE TN ME OPLOUO....ccveeeeeaee,

Mpoknpuén oac.
H moapoloa eyylnon koAUmtel kad’ OAo to Xpovo LoxUoG TNG HOVO TG OO TN CUUUETOX OTOV OVWTIEPW
SLaywVLoUO amoppEOUCEG UTIOXPEWOELG

{Ze nmepintwon pyeuovwuévng etaipioag: tng ev Adyw Etaipiag.}

{n_oe mepintwan Evwonc 1 Kowvompaéiag: Twv Etalpuwv g Evwong | Kowormpagiag atoptkd ylo kabe pio anod
OUTEG KoL WG aAANAEyyua Kal £1¢ OAOKANPO UTIOXPEWV LETOEY TOUC €K TNG LBLOTNTAG TOUC WG HEAWY TNG Evwong
Kowonpaétiag. }

To avwTépw MOCO TNG gyyunong tnpeital otn dLtabBeon cog, TO OMolo Kal UTIOXPEOUMOOTE Vo 00¢ KataBaAoupe
OALKA 1 LEPLKA XWPILG Kapla amo HEPOUG Hag avTippnon 1 évotacn Kal xwplg va epeuvnBel to BACIUO A KN TNG
analtnong oag, pEoa o€ MEVTE (5) NUEPEC amo tnv €yypadn eldomnoinon oag.
H mapouoa LoXUeL UEXPL KAL TNV .ecvereeerennas (2nueiwon mpog tnv Tpadnela: o xpovog LoxUoG MPEMEL va eival
peyaAUTepog TouddayLotov tplavta (30) HEpeG Tou XpOvou Loxuog tng Mpoodopag).
AToSeXOLOOTE VA TTOPATEIVOUE TNV LOYXU TNG EYyUNong, botepa anod gyypadn dnAwaon oag, e tnv mpolnobeon
OTL TO OXETIKO altnua oag Ba pag umtoBAnBel mpLv and tnv nuepounvia AnEng Tnc.
Y€ MEPIMTWON KATAMTWONG TNG EYyyUNong, To MOoO TNG KATATTWONG UTIOKELTOL OTO EKACTOTE LoXUOV TIAYLO TEAOG
XQPTOCHUOU.
BeBalolpe OTL OAeg oL LoxUouoeg Eyyuntikég EmiotoAég tng Tpdmeldg Mog, oL omoleg €xouv xopnynOel oto
Anpooto, ota N.M.A.A. kat ota N.M.LA., cupneplhappBavopévng Kat Tng mapouong, dev Eemepvave To Oplo To
omolio €xel kaBoplotel Bacel vouou yla Thv Tpameld Hog.

(E€oualobotnuévn unoypadn)
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YNOAEITMA B: EITYHTIKH ENIZTONAH KAAHZ EKTEAEZHZ
[ AN O I o D2

Huepopunvia £KSOONG......cccvveeevreerennee
Mpog: tn ARpog ABnvaiwv Avwvupn Avarmtuélokn Etalpeia Mnyxavoypadnong kot Emixetpnotakwyv Movadwv OTA
(A.A.E.M. A.E.)
Melpawwg 144 & ExeAldwv 19, TK 11854

Eyyuntikn €mLoTtoAn pag UTY aplOpl.....ueeeeene. VL0 EUPW.eeeereeerreareenns

MEe tnv mapouoa EYYUOLOOTE, OVEKKANTA KAl AVETILHUAAKTO TOPOLTOUREVOL TOU SLKALWULATOG TG SLOPECEWS KoL
Sunoswg, unep
{Ze nepintwon peuovwuévng etatpioc : tng Etalplag ............... 080G ... AplOuog ....... TK. ...}

{n oe nepintwan Evwaonc ri Kowvompaéiac : twv Etatplwy

(o) [T [o7oYo OPLOUOG wvvvererererees TK e,
€] [P, (o7 ] U aplOpog ...

1Y) [ 000G e (o To] (S ToT oS

peAwv ¢ Evwong i Kowompatiog, atoplkd yla KaBe pila amd autég Kot wg aAAnAéyyua Kot €l oAOKANpo
UTIOXPEWV UETOEY TOUG EK TNG LOLOTNTAG TOUG WG MEAWV TG Evwong r) Kowvompagiac),

KOl LEXPL TOU TIOGOU TWV EUPW.urreereerereeenreennnes , Yl TNV KoAf ektéleon tng cuUBAONG PE OPLBUO................... TIou
oadopd oto Slaywviopd TNG (CUUMANPWVETE TNV KOTAANKTIKA nUEpopnvia umoBoAng mpoodopwv ToU
SLaywviopol) ... LE QVTIKE(UEVO (CUUITANPWVETE TOV TITAO TOU £PYOU) .oeveevereveeeennnne. ouvoALKA¢ atiog
(CUMUTANPWVETE TO GUVOALKO CUMPBATLKO TipNpa pe Sleukpivion eav meplAappavet 1 oxL tov OMNA) ... ,
cUUDWVA PE TN UE OPLOUO......eveeerene Mpoknpuén oag.

To avwTéPw TOGO TNG EyyuNong tnpeltat otn §tabecr cag, To OMolo Kol UTIOXPEOUHAOTE va oag KataBaloupe
OALKA 1 LEPLKA XWPLG Kapla amo HEPOUG Hag avTippnon 1 €votacn Kol Xwplg va epeuvnBel to BAoLuo N un Tng
amaitnong oag, péoa os mMEVTe (5) nuépeg amd tnv éyypadn edomoinon oag.
H napoloa LoxUeL LEXPLG OTOU QUTH HaG eMLOTpadeL i LEXPLS OTOU AdBoupe Eyypadn SnAwar cag OTL UMopoUE
va Bewpriooupe tnv Tpdameld pog analaypévn amnd KABes OXETIKY UTTOXPEWON.
J€ MEPIMTWON KATAMTWONG TNG EYyUNoNG, To MOCO TNG KATAMTWONG UTIOKELTOL OTO EKAOTOTE LOXUOV TIAYLO TEAOG
XQPTOCHOU.
BeBalolpe OTL OAec ol Loxlouoeg Eyyuntikég EmiotoAég tng Tpameldg MOg, oL omoleg €xouv xopnynOel oto
Anpooto, ota N.M.A.A. kat ota N.M.LA., cupneplappavopévng Kal TG mapouaong, dev Eemepvave To Oplo TO
omolio €xel kaBoplotel Bacel vouou yla Thv Tpamneld Hag.

(E€oucilodotnuévn unoypadn)
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NAPAPTHMA V EEEZ (Mpoocapproopévo amno tnv Avabstovoa Apxn)

MNapatiBetal wg exwplotd  apyeio oe popdn xml kat pdf ota cuvnuuéva Tou SlaywviopoU Kal
anoteAel avVAMOOTIOOTO HEPOG TNG OpoUoag SLaknpuéng.

https://espdint.eprocurement.gov.gr/

Digitally signed by
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STAMATIS

STAMATIS Date:2021.10.05
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